7 dbespanst 1992 roma N 2300-I

POCCHUINCKAS ®EJEPALINS
3AKOH O 3AILINUTE ITPAB IIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-P3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o
27.07.2006 N 140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, o
27.06.2011 N 162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-d3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, o1 04.06.2018
N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, o
08.12.2020 N 429-@3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, or 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-P3, oT
28.12.2024 N 546-03, ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-D3, ot 31.07.2025 N
284-@3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3)

Hacrosmmii  3akoH  peryimpyeT OTHOINCHHS, BO3HHKAIOIIME MEXKAY MNOTPEOUTENSIMH H
W3TOTOBUTENSIMHM, HCIIONMHUTEISIMU, HUMIOpPTEpaMH, MpOJaBlaMH, BJaJeibllaMU arperaropoB
uHpopManuu o ToBapax (yciayrax) IpH MpoJake TOBapOB (BBITOJHEHHH PabOT, OKa3aHUH YCIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTeneil Ha mpuoOpeTeHHne ToBapoB (PaboT, YCIyr) HaAJIEXallero
KadecTBa M OE30MACHBIX JJIS JKU3HH, 3/I0POBbs, IMYIIIECTBA MOTPEOUTENEH U OKpYIKaIOIIeH Cpepl,
nonydyeHue uHpopmamuu o ToBapax (paboTax, yciayrax) U 00 UX U3TOTOBUTENSX (MCIOTHUTEINAX,
MpoJaBIax), O BIAJAENbIAX arperaTopoB HHPOpMamuu o ToBapax (yciyrax), MpOCBEHICHHE,
rOCYJJapCTBEHHYIO M OOILIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TaKXKe ONpeeNsieT MEXaHHU3M
peanm3anuu 3TUX Mmpas. (B pei. Denepanbubix 3akoH0B o1 21.12.2004 N 171-D3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHOBHEIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEeOUTENH - TPAKIAHUH, UMEIOIINI HaAMEPEHHUE 3aKa3aTh WM MPHOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONTNI WM UCTONB3YIONMI TOBaphbl (paOdOoThl, YCIYTH) UCKIIOYUTENBHO AJIS JINYHBIX,
CEMEMHBIX, JOMAITHUX ¥ MHBIX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBJICHHUEM IpPeIIPHUHUMATEIbCKOM
JIEATCIBHOCTH; (B peji. Denepanbioro 3akona ot 17.12.99 N 212-D3)

U3TOTOBUTENb - OpPTraHU3allis HE3aBUCHUMO OT €€ OpraHU3al[MOHHO-TIPaBOBOM (OpMBI, a TaKxke
WHAWBUAYAIBHBIN MPEeANPUHIMATENh, TPOU3BOISIINE TOBAPHI IS pealu3alii moTpedutensam; (B
pen. ®enepansHoro 3akoHa oT 17.12.99 N 212-D3)
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UCIIOJTHUTENIb - OpraHM3alllsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHAWBUAYAIBHBI TPEANPUHUMATEINb, BBIIOIHSAIOMAE pPa0OThl WM  OKA3BIBAIONIUE YCIIYTH
MOTPEOMTEIISAM TI0 BO3ME3THOMY J0T0BOpPY; (B peji. Deepansroro 3akona or 17.12.99 N 212-D3)

NpoJaBel] - OpraHu3alys HE3aBHUCUMO OT €€ OpraHHU3allOHHO-TIPAaBOBOM (OPMBI, a TaKkke
WHAWBUAYAIBHBIN MPEANPUHUMATENh, PEATU3YIONINE TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KYIUTH-TIpoJaxkH; (B peji. Dejepansroro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pes. Denepanbioro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WIH
00s13aTeNIbHBIM TPEeOOBaHUM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM MOpsIKE (B
TOM 4YHCJI€ HEBBIIOJHEHUE IPHU NPOAAKE WM HCIOJIb30BAHUU OTAEIBHBIX BHUJIOB TEXHUYECKU
CJIIO)KHBIX TOBApOB C MPEIBAPUTENILHO YCTAaHOBJIEHHBIMU IpOrpaMMaMM JUIsl  3JIEKTPOHHBIX
BBIYUCIUTEIbHBIX MAIIMH TPeOOBAHUH, yCTaHOBICHHBIX MyHKTaMu 4.1 u 4.2 ctaThbu 4 HACTOSILETO
3aKoHa), MM YCIOBUSAM JIOTOBOPA, (IPU MX OTCYTCTBUU MJIM HEMOJHOTE YCIOBUH OOBIYHO
NPEIbABISIEMBIM TPEOOBAHMIM), WM LEJSAM, UL KOTOPBIX ToBap (pabota, yciyra) Takoro poja
OOBIYHO HCHOJB3YeTCsl, WIM LENIsAM, O KOTOPbIX MpojaBel (MCIOJHHUTENIb) OBbUI IOCTABIEH B
W3BECTHOCTh MOTPEOUTENeM NpU 3AKITIOUYEHUH J0TOBOpa, WM 00pasiy Hu (WIH) ONMUCAHWIO TpPU
pojiake ToBapa 1o obpasiy u (uiam) nmo onucanuto; (B pea. denepanpHpix 3axonos ot 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYILIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyrH) - HEYCTPAaHUMBIA HEAOCTATOK WIH
HEIOCTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH O0€3 HecopasMEepHBIX PacXOJOB WM 3aTpar
BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WU TMPOSIBISIETCS BHOBb IMOCIE €r0 YCTPAHEHHUS, WIH

apyrue mnojoOHble HenocTaTtku; (B peld. denepabHbIX 3aKoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

6e3o0macHOCTh ToBapa (paboThl, yciayru) - 0e30MacHOCTb ToBapa (paboTbl, YCIyrH) JUIs KHU3HH,
3I0pOBBs, MMYIIECTBA MOTPEOUTENST W OKpYXAromed cpeasl NpH OOBIYHBIX YCIOBUSX €ro
UCIIOJIb30BAaHUs, XpAaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3ALMHM, a TakXke Oe30MacHOCTh IMpolecca
BBITNIOJIHEHUS paOOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAs  M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJIbHBIA IpeANpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIM WHAMBUAYaJIbHbIA IpPEANPUHUMATENL) - OpraHU3aLus,
OCYILECTBIAIONIAs ONPEACIICHHYIO JEATEIbHOCTh, WIM OpPraHM3allvs, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoii deaepanyy U3roroBUTeNIeM (IPOJaBIOM), B TOM YHCIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM POJABLIOM), BBIIOJIHAIOIINE ONpeieiIeHHble (PYHKIIMM HAa OCHOBaHHM JOTOBOpaA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM
norpedureneil B OTHOIIEHWM TOBapa HEHAAJIEXKAllero KadyecTBa, JIMOO WHAMBHUIYaJIbHBIN
IIpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBINA Ha TeppuTopun Poccuiickoit denepanuu, BHITOIHAOMUN
ornpezeNeHHble (PYHKIIMM Ha OCHOBaHHUH JIOrOBOpa C U3TOTOBHUTENEM (IPOJIABIIOM), B TOM YHCIIE C
MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U
yAOBJIETBOpEHHE TpeOOBaHMI MOTpeOUTeNel B OTHOIIEHWH TOBapa HEHAJJICKAIIETO0 KadecTBa; (B
pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MJIH
VWHJVBHIyaJIbHBIA MPEAIPUHUMATENb, OCYLIECTBIISIIOIIME UMIIOPT TOBapa Ui €ro MOCIEAYOIIEeH
peanu3anuu Ha Teppuropun Poccuiickon @enepauuu; (B peia. Oepepansuoro sakona ot 21.12.2004
N 171-P3)
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BIIAJICNIel] arperaropa uWH(popManuu O ToBapax (yciyrax) (majgee - BIajeselr] arperaropa) -
OpraHMW3aIis HE3aBUCHMO OT OPraHW3aI[MOHHO-TIPABOBOM (HOpMBI MO0 WHAWBHIYATbHBIHA
NpeANpUHUMATENIb, KOTOPBIE  SIBISIIOTCA  BIAJENbIAMU  NOPOrPaMMbl IS 3JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MalmuH u (WIK) BiaJenplaMd caiita u (WIKM) CTpaHUIbl calTta B
nH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu  "MIHTepHeT" ©  KOTOpBIE MPEAOCTaBIISIOT
NOTPEOUTENI0O B OTHOILICHUM OIPEJACICHHOr0 ToBapa (YyciIyru) BO3MOKHOCTb OJIHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JIOTOBOpa
KYIUTU-TIPOJAXKU TOBapa (AOroBopa BO3ME3JHOIO OKAa3aHHUS YCIYr), 3aKIIYUTh C MPOAABIOM
(ucrionHUTENIEM) JOTOBOP KYIUIU-TIPOAaKU (AOrOBOP BO3ME3AHOIO OKA3aHMs YCIYr), a TaKxke
MPOU3BECTU MPEABAPUTEIIBHYIO OIUIATy YKa3aHHOTO ToBapa (yClIyru) MyTeM HAJIUYHBIX PacyeToOB
anbo mepeBofa JEHEKHBIX CPEACTB BIAJAENbIly arperatopa B paMKax HpHUMEHsSEeMbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 crtatbu 16.1 HacTosmiero 3axona u
®enepanbHbiM 3akOHOM OT 27 nioHd 2011 roga N 161-P3 "O HauMOHAIBHOM TIaTEXHON cucteme".
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'maBa I. O0mMe nonoxxeHus

Cratbs 1. [IpaBoBO€ perynupoBaHre OTHOIICHUI B 00J1aCTH 3aIIUTHI MTPaB
norpeouTenen

1. OTHomeHus: B 00JIaCTH 3alUTHl IIPAaB MOTpeOUTENEH pEerynupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®enepauuu, HacTOSAMKMM 3aKOHOM, OPYTUMHU (elepalbHbIMM 3aKOHaMM (nanee -
3aKOHbI) U MPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMATHBHBIMHU IPAaBOBBIMU aKTaMU
Poccuiickoit denepanuu. (B peji. Oejepaibioro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepanuu HE BIpaBe TNopydarh (enepaibHbIM OpraHam
WCTIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEP>KaIINe HOPMBI O 3all[UTe MpaB MOTpeOUTENe.

[TpaButensctBO Poccuiickoit ®Penepannu BOpaBe H3AaBaTh A MOTPEOUTENs M IPOJaBla
(M3roTOBUTENS, MCIOJIHUTENS, YIOJIHOMOYEHHOW  OpraHM3alud WM  YIOJHOMOYEHHOTO
WH/IMBUYaIbHOTO MpEANpUHUMATENS], UMIIOpTEpa, BIaJielblia arperaropa) npaBuia, o0s3aTesIbHbIe
IpU 3aKIIOYEHUH U UCIOJHEHUH IyOJIMYHBIX JI0TOBOPOB (JIOTOBOPOB PO3ZHMYHOM KYILIH-TIPOAAXKH,
9HEprocHalKeHus, TOrOBOPOB O BHIMOJIHEHUHU paboT U 00 OKa3aHUU yciuyr). (B peja. DejepaiibHbIX
3aKOHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Ytparuia cuiy. (B pes. Denepanbroro 3akona ot 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanun

1. Ecnim mexayHapoaHbiM noroBopom Poccuiickoit denepanny yCTaHOBIIEHBI MHBIE INPAaBHIIA O
3alIUTe TpaB NOTpeOHuTenei, dYeM Te, KOTOpble NPEAyCMOTPEHBl HACTOSIIMM 3aKOHOM,
MIPUMEHSIOTCS IPaBUJIa MEXKIYHAPOIHOTO JoroBopa. (B pes. Menepansroro zakona ot 08.12.2020
N 429-03)

2. Pemenus MeEXrocymapCTBEHHBIX OpPraHOB, MPHUHATHIE HAa OCHOBAHWUU  MOJIOKEHUM
MEXIYHAPOAHBIX JOroBOopoB Poccuiickoit ®Penepanyii B UX HCTOJKOBAHUHU, MPOTHBOpPEUAIIEM
Konctutynmu Poccuiickoit denepannu, He moajexar ucnoiHeHnio B Poccuiickoir ®Denepanum.
Takoe mnpoTHBOpedHe MOXKET OBbITh YCTAHOBJICHO B TMOPSJKE, OMpeneiIeHHOM (eaepanbHbIM
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KOHCTUTYITMOHHBIM 3aKOHOM. (B pesi. DejepanbHoro 3akona ot 08.12.2020 N 429-D3)

Cratbs 3. [IpaBo noTpedbuTeieil Ha MPOCBEIICHUE B 00J1aCTH 3aLUTHI IPaB
norpeouTenen

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B 00JIACTH 3AIIUTHI MPaB MOTpeduTeneil odecrneunBaeTcs
IIOCPEACTBOM BKJIIOYCHHUSI COOTBETCTBYIOIIMX TpeOOBaHMN B (QeaepaibHble TOCyJapCTBEHHBIC
o0Opa3oBaTesbHbIE CTAaHAPTHl U 00pa30BaTeIbHBIE POTPAMMBI, & TAKXKE MOCPEACTBOM OPTraHU3AIIH
cucTeMbl HH(opManuu moTpedurenel 00 uX mpaBax U 0 HEOOXOJUMBIX JEHCTBHUAX 10 3AILUTE ITHX
npas. (B pen. @enepanbubix 3akoHOB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B wmensx peanmuszanuu mpaBa NOTpeOUTeNe Ha MPOCBEUICHHE B 00JIaCTU 3alIUThl IPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBIACT ()OPMUPOBAHHE U BEICHHE
OTKPBITOTO U OOIIEAOCTYIMHOTO TOCYJapCTBEHHOTO UH(DOPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUTHI
IpaB MOTpPeOUTENCH, KauecTBa U OE30MACHOCTH TOBAPOB (padoT, yCIyT) B MOPSJIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoii ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Cratbs 4. KauecTBO TOBapa (paboThl, YCIYTH)

1. IIponaBen (ucnonHUTENHh) 00sA3aH MEpeaaTh MOTPEOUTENIO0 TOBAp (BBIMOIHUTH PaboTy, OKa3aTh
YCIyTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oOTCyTCTBUM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paOoThl, YCIyrW) IpojaBell
(ucrioHUTEH) 00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIMIOJHUTH PadOTY, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPENbABIIEMbIM TPEOOBAaHUAM U MPUTOAHBINA JUTS 1eei, sl KOTOPhIX
ToBap (pabora, yciyra) Takoro pojaa OObIYHO HCHOJB3yeTcs. (B peja. DenepanbHOro 3akoHa oOT
25.10.2007 N 234-03)

3. Ecnu mpopaBenr (MCHOMHUTENbB) MPH 3aKIIOYEHUU JOTOBOpa ObUT MOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX 11X IPUOOpEeTEeHHs TOBapa (BBINOJIHEHUSI pabOThl, OKa3aHUsS yCIyTH),
npojasel] (MCIOJMHHUTENb) O0s3aH TMepedarh MoTpeOuTento ToBap (BBIMOTHUTH PabOTy, OKaszaThb
YCIIYTY), IPUTOTHBIN JIJISl KCTIOIH30BAHKS B COOTBETCTBHH C YTHMH IIEIISIMHU.

4. Ilpu nponaxe ToBapa 1o odpasiyy U (HJIM) ONUCAHUIO MPOJAABEL 00s3aH NepeaaTh MOTPEeOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIM) ONHUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOrpaMMaMU JUIsI 3JIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIUH MOTPEOUTENIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OT/AEIbHbIE BUABl TEXHUYECKH CIIOKHBIX TOBAPOB C
[IPEABAPUTEIIBHO YCTAHOBJIICHHBIMU IMPOrPaMMAaMH Ul DJIEKTPOHHBIX BBIYUCIMTEIIBHBIX MAIIUH,
CTpaHaMH MPOUCXOXKIECHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanus win Apyrue rocygaperaa -
WieHbl EBpasMiCKOro SKOHOMHMYECKOro coro3a. [lepeyeHb OTHENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs NEPEYHs MPOrpaMM JUIs
JJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH, CTPaHAMU IPOUCXOXKACHUS KOTOPBIX  SBIIKOTCS
Poccuiickas ®@enepanns Uiy Apyrue rocy1apcTsa - WieHbl EBpasuiickoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE JOJDKHBI OBITh TPEIBApPUTENbHO YCTAHOBIIEHBI, M TMOPAJAOK HUX MpeIBapUTEIbHON
YCTaHOBKH, BKJIOYas TpeOoBaHUS K (YyHKUMOHHpPOBaHHIO, omnpenenstorcs [IpaButenbcTBomM
Poccuiickoit ®enepauuun. (8 pen. Depepansroro 3akona ot 02.12.2019 N 425-O3 (pen. ot

22.12.2020))
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[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOrPaMMBl JUIsl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH,
UCIIOJIb3YEMbIC TIOTPEOUTEIeM Ha OT/IEIBHBIX BUJAX TEXHUYECCKH CIOXKHBIX TOBAPOB IS JJOCTYyTA K
uH(popManuy Ha caiTax B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "MHTEpHET", MOJKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOIB30BAaHUS 0€3 JOMOJHUTEIBHBIX HACTPOCK (M0 YMOITYAHHIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOM NPOMCXOXKAECHHUS KOTopou sBisercss Poccuiickas ®denepanus uinu
JIpyrue rocyJapcTna - wieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a, B MOPSIKE, YCTAHOBICHHOM
[IpaButenscTBOM Poccuiickoit Denepanmu. TpeOoBaHUs K yKa3aHHON ITOMCKOBOW CHCTEME U
MOPSAJOK €€ ompeneneHus ycraHnaBiauparorcs [IpaBurensctBom Poccuiickoit denepauuu. (B pe.
denepanbHoro 3akoHa ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO yCTAaHOBIICHHBIE IIPOrpamMMbl Il AJIEKTPOHHBIX BBIUYMCIUTENIbHBIX MAalIUH,
UCIIOJIb3YEMBIC MTOTPEOUTENIEM Ha OTJCIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
YHCclie BKII0YaTh MHOTO(QYHKIMOHAIBHBIN cepBUC 0OMeHa nHbopMaluei, a Takke MporpaMmy st
AJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAIIMH, KOTOpas NpeJHa3HayeHa JUId IIOMCKa, MPOCMOTpa H
OpUOOpEeTEeHUs TpOorpaMM  JJiss  OAJEKTPOHHBIX  BBIUYMCIUTEIBHBIX  MAIWH, PUMEHSIEMbIX
NOTPEOUTENSIMA C HMCIOJIB30BAaHUEM TEXHUYECKH CJIOKHBIX TOBApOB (Jajee - €AUHBIM MarasuH
MPUIOKEHUH), U (PYHKIIMOHUPOBAHHUE KOTOPOM OCYILIECTBISETCS C YYETOM OCHOBHBIX MPUHIIUIIOB,
YTBEpKAAEMBIX (he/lepaTbHBIM OpPraHOM UCTIOTHUTEIBLHOW BIIACTH, OCYIICCTBIISIOMNUM (QYHKITUHU 10
BBIPA0OTKE U pealin3aluy rocyJapCTBEHHON MOJUTHUKU U HOPMATUBHO-IIPABOBOMY PETYJIHUPOBAHUIO
B chepe wuHPOPMAMOHHBIX TEXHOJNOTUH. DenepalibHbIi OpPraH HCIOJHUTEIBHONW —BIIACTH,
OCYHIECTBISIOMUN (YHKIIUM 10 BBIPAOOTKE W peajdu3alud TOCYJapCTBEHHON TOJUTHKU H
HOPMAaTUBHO-TIPABOBOMY PETYJIMPOBAHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKAAET MEPEUEHb NPOrpaMM ISl AJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAalIWH, Pa3MEIIaeMbIX B
€IMHOM MarasuHe TPUJIOKEHUM B 00s3aTenbHOM mopsiake. (B pen. DenepanbHbix 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mnpojake W UCHOJIB30BAaHUU OTAENIBHBIX BHUJOB TEXHHUYECKH CJIOKHBIX TOBApPOB C
[IPEABAPUTEIIBHO YCTAaHOBJIICHHBIMHM IIPOIpAMMaMU JUIsl 3JIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIUH,
BKJIOYAsl €IMHBII Mara3uH NpUIIOKEHHH, oOecrieunBaeTcs OTCYTCTBHE CIEAYIOUIUX YCIOBHIL: (B
pen. ®enepansHoro 3akoHa oT 07.07.2025 N 194-D3)

1) mpuBOIALIMX K OTPAaHUYEHHUIO BO3MOXXHOCTH NpUOOpeTeHHs (YCTAaHOBKM) MpPOrpaMM JUIs
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH C MCIOJIb30BAHHEM €IWHOTO MaraswHa MpUIOKEHHI; (B
pen. ®enepansHoro 3akoHa ot 07.07.2025 N 194-D3)

2) OpUBOJAUIMX K OrPaHMYEHHUIO WJIM HEBO3MOXXHOCTH MCIIOJNB30BaHUS (DYHKIIMOHAIBHBIX
BO3MOYKHOCTEHN IPEABAPUTEIILHO YCTAHOBIIEHHBIX B COOTBETCTBUM C IIOJIOKEHUSAMHU HACTOSLIEH
CTaTbU MPOrPaMM I DJIEKTPOHHBIX BBIYHUCIWTEIBHBIX MAlllMH, BKJIIOYAs €AWHBIM MarasuH
NPUIOKEHNH, a TakKe MPOrpaMM Uil AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllUH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HCIOJB30BAHHEM €JMHOIO Mara3uHa MPHJIOKEHUH (B TOM 4HCIE YCJIOBH,
OTPaHUYMBAIOLINX TOMCK, OOHOBJIEHHE IMPOrPaMM JUIS JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
yIOpaBlieHHEe X HACTpoilkaMu, oOecrieueHue B3aUMOACHCTBUS C MOTPEOUTENSIMU, HAlPaBICHHE UM
YBEIOMJICHUH,  YCJIOBUH, MpelyCMaTPUBAIOLUIMX NpUMEHEHHe OcoOBIX  TpeOoBaHMH K
(GbOpMHUPOBAHHUIO IIEH Ha YCIYT'H, OKa3blBaeéMbl€ B paMKaxX €IMHOI0 Mara3uHa MPUIOKEHUH Wi Ipu
UCTOJIb30BAaHUU TPOrpaMM JJIsi  DJEKTPOHHBIX BBIYUCIMTENBHBIX MAIIMH, MPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C MCIOJIb30BAaHHUEM €IMHOIO MaraspHa MpUJIOKEHUH, JTHO0 NPUBOASIINX K
OTPaHUYEHUIO  (PYHKIMOHAIBHBIX  BO3MOXKHOCTEH  TEXHHYECKH CJOXKHOIO ToBapa IMpHU

WCIIOJIb30BAaHUHU MPOTPAMMBI JIJIST SJICKTPOHHBIX BBIYHCIUTEIBHBIX MAIUH); (B pes. DenepanbHoro
3akoHa ot 07.07.2025 N 194-d3)

3) MNPpUBOAAIINX K OI'PaHUYCHHUIO CIIOCOOOB OIIaThl C HCIOJb30BAHHEM CINHOIro MarasmHa
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NPUWIOKEHUW TpU MpuoOpeTeHnH (YCTaHOBKE) W HCIOJIB30BAHMHM TPOTPAMM JUISI AJICKTPOHHBIX
BBIUMCIMTEIbHBIX MAIIKH. (B pejl. Depepansuoro sakona ot 07.07.2025 N 194-D3)

5. Eciii 3akoHaMu WM B YCTAaHOBIIEHHOM MMM TMOPSIKE MIPEIYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBAHUS
K TOoBapy (pabote, ycmyre), mponaser] (MCHOJHUTENb) O0S3aH MepenaTh IMOTPEOUTEN0 TOoBap
(BBITIOJIHUTH  pa0OTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIMNA JTUM TpeOOBaHUSAM. (B pejl.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa 1 00s13aHHOCTH U3TOTOBUTENS (MCIIOTHUTEIS, POJIaBIIA)
B 00JIACTH YCTAHOBJICHHSI CpPOKa CIIyObl, CPOKa FTOJJTHOCTH TOBapa
(pa®oThI), a TAaKXKE TapaHTUIHOIO CpOKa Ha ToBap (padoTy)

1. Ha rtoBap (paboTy), mpenHa3Haue€HHBIA JJIsI JUIMTEIBHOTO HCIIOJB30BaHMS, W3TOTOBUTEINb
(MCIIOJTHUTEb) BIPABE YCTAaHABIMBATH CPOK CIIY>KOBI - IEPUOJI, B TEUCHHE KOTOPOTO U3rOTOBUTEIb
(ucrionHuTENb) 00sA3yeTcs oOecneurnBaTh NOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYIECTBEHHbIE HEJIOCTATKH, HA OCHOBaHUU
nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosiero 3akoHa. (B pea. DepepanbHoro 3akoHa ot
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHUTENb) OO0S3aH yCTaHABIMBaTh CPOK CIyKObl ToBapa (paboThi)
JUTUTEIILHOTO TTOJIH30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX W3JIEIHi (IeTalied, y3JI0B, arperaTtosn),
KOTOPBIC 0 HMCTCUCHHH OINPEACICHHOTO IMEPHO/a MOTYT IPEACTABJIATh OMACHOCTh JUIS KH3HH,
3JI0POBbS MOTPEOUTEIISI, NMPUUYUHATH BPEI €ro HMMYIIECTBY WM OKpYXaromel cpeme. (B pejl.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXKET MCUMUCIATHCS €IUHUIIAMHU BPEMEHHU, a TAKXKe€ HHBIMHU
€IMHUIIAMHU W3MEpEeHus (KHJIOMETpaMH, METpaMu M MPOYMMU €AMHUIIAMHU H3MEPEHUs: MCXOIs M3
(YHKIIMOHAJIBLHOTO Ha3HAYeHHUsS ToBapa (pe3ysbrara paboThl)). (B peja. DejiepajbHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPrOMEPHO-KOCMETHYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH ¥ MHBIE 1T0/I00HBIE TOBApHl (pabOThl) U3rOTOBUTEND (MCIOJHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAETCs HENPHUTOJHBIM JUIS
UCIIOJIb30BAHUS 10 Ha3HAYCHUIO. (B peji. DejiepanbHoro 3akona o1 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIIOJHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOI'O CpPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIOJIHEHUE Pa0OTHI), Ha KOTOPBIN TOJIKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH
HE YCTaHOBJICH, 3anpemaercs. (B pei. DejepaibHoro 3akona ot 17.12.99 N 212-D3)

6. M3rotoBuTens (UCIOJHUTENb) BIPAaBEe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHUHHBIA CPOK -
MepHoJI, B TEUEHWE KOTOPOTO B Cllydae OOHApYKeHUsI B TOBape (paboTe) HeJ0CTaTKa H3TOTOBUTEIH
(ucrionHMTENh),  TPOJABel,  yNOJTHOMOYEHHAs  OpraHW3alus  WIX  YIOJHOMOYEHHBIH
WHIVNBUIYAIBHBIH — NpEANpPUHUMATENIb, HMIIOPTEp  OO0S3aHBI  YIOBIETBOPUTH  TPeOOBAHHS
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 u 29 wHactosmiero 3akoHa. (B pen. DenepanbHOTO
3akoHa 0T 21.12.2004 N 171-®3)

N3roToButens BrpaBe MPUHITH 00S3aTETHCTBO B OTHOIICHHH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEITLHOE 00s13aTEIBCTBO). (B Pe/l.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CO,[[Cp)KaHI/IC JOIIOJITHUTCIIBHOT'O 00s13aTeNbCTBA HU3TOTOBHUTCIIA, CpOK JeHCTBUSA TaKoIo
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00s3aTeNnbCTBA U TMOPSAOK OCYIIECTBJICHHS MOTpEOHUTENEM IMpaB MO TaKoMy O0053aTelbCTBY
OTIPENENSIOTCS U3rOTOBUTENEM. (B pe/i. DejiepanbHoro 3akona oT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTaHOBUTb HA TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTaHOBJICH
WU3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH 06513aTeJIbCTBO B OTHOHICHUH HCIOCTATKOB TOBAapa, O6Hapy)KeHHbIX 10
UCTCUYCHUH  TapaHTUHHOrO  CPOKA, YCTAHOBJICHHOIO  M3TOTOBHTEIEM  (JIOTIOJIHHTEIBHOS
00513aTEIBCTBO).

Copneprxanue JONOJHUTEIBHOTO 00s3aTeNbCTBA MPOJABIIA, CPOK JICHCTBUS TAKOTO 0053aTeNbCTBA U
MOPSAOK OCYLIECTBIICHUSI TOTpPEeOUTENIeM TMpaB IO TaKoMy OO0s3aTeIbCTBY OINPEACINISIOTCS
JIOTOBOPOM MEXKy MOTpeduteneM U mpojaBioM. (B pea. DepepaibHoro 3axona ot 21.12.2004 N
171-@3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBAapa, OOHAPY)KEHHBIE B
TE€YEHHE CpOKa JEWUCTBHUS JOMOIHHUTEIHLHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
nyHkTa 6 cratbu 18 Hacrosiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUS AOMOIHUTEIHHOTO
00s3aTeNnbCTBA - B COOTBETCTBUU C IYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B per.
denepanproro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 6. O053aHHOCTh U3TOTOBUTEIISI 00€CTICYUTh BO3MOKHOCTh PEMOHTA
U TEXHUYECKOTO 00CITyKUBaHUS TOBapa

UsrotoButenp 00s3aH 00ECIEYUTh BO3MOXKHOCTh HCIIOJIB30BAHUSI TOBapa B TEUYCHUE €ro CpoKa
CIyxObl. JI7s1 3TOM 1eaM HM3rOTOBUTENh OOCECIICYMBAET PEMOHT M TEXHUYECKOE OOCIY)KHBAHHE
TOBAapa, a TaAKXKEC BBIITYCK W ITOCTABKY B TOPTOBBLIC U PEMOHTHBIC OpraHU3alluu B HGO6XOI[I/IMI>IX JJIA
PEMOHTa U TEXHUYECKOTO OOCTYyXHMBaHUsS OOBEME M ACCOPTUMEHTE 3allaCHBIX YacTed B TCUCHHE
CpOKa MPOM3BOJICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KObI TOBapa,
a TPU OTCYTCTBHU TaKOTO CPOKA B TEUECHUE JICCSTH JIET CO JIHS NIepeaul ToBapa MOTPEOUTEIIO.

Cratss 7. [TpaBo notpeduresns Ha 0€30MaCHOCTh TOBapa (paboThl, YCIYTH)

1. IloTpebuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSIX €ro
UCTIOJIb30BaHUs, XPaHEHUS, TPAHCTIOPTUPOBKU U YTUIIM3ALMU OBl 6€301aceH Ui )KU3HHM, 3/I0POBbS
NoTpeduTEeNs, OKPY’KAIOUIeH cpelbl, a TakkKe HEe MNPUYMHSAI BpEJ HMMYIIECTBY IMOTPEOUTEINS.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreyrBaTh 0€30MacCHOCTh TOBapa (paboThl, YCIyTH) IS )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpPYKAIOIIEH Cpelbl, a TakKe MpeoTBpallleHHe NPUYMHEHUS Bpena
UMYIIECTBY MNOTpeOUTENs, SBISAIOTCS OO0A3aTeNbHBIMU M YCTaHABIMBAIOTCSA 3aKOHOM WJIHM B
YCTaHOBJIEHHOM MM Topsizike. (B peji. DenepanbHoro 3axona ot 17.12.99 N 212-D3)

2. U3rotoButens (UCIONHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTAHOBJIEHHOT'O CPOKa CITy’KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThl 5 HACTOSAIIErO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIy»KObI, OH 00s3aH 00eceuynTh 6€30MacHOCTh ToBapa (paboThl)
B T€UEHUE JICCSITH JIET CO JIHS Tepeiadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunHeHHbIN KU3HU, 30POBbIO MM UMYILIECTBY NOTPEOUTENS BCIEACTBHE HEoOeceueHus
6e3omacHOCTH TOBapa (paboThl), MOAJIEKUT BO3MEIICHUIO B COOTBETCTBUU €O craTheil 14
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HACTOSIIETro 3aKOHa.

3. Ecmm 1 6e30macHOCTH  MCIONIb30BaHMsSI ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH M YTUJIHM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHble MpaBWia (nanee -
IpaBuiia), M3rOTOBUTENb (UCIHOJIHHUTENh) O00s3aH YKa3aThb OSTH MpaBWiIa B COMNPOBOJUTENILHOM
JOKYMEHTaIluu Ha ToBap (paboTy, ychyry), Ha 3TUKETKE, MAPKUPOBKOW WU WHBIM CIOCOOOM, a
npojasel] (UCIOJIHUTEINb) 00s3aH JOBECTH 3TH MpaBUiIa O CBECHUS OTPeOUTENs.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIH B YCTAHOBICHHOM MM TIOPSAKE yYCTAHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuyuBarolie UX O€30MacHOCTh JUIsl KU3HHU, 3J0POBbA
NOTpeOUTENs, OKpYXKAIOMEeH cpeapl W TMPEJOTBpPAIICHHE MPHYMHEHUS Bpela HMMYIIECTBY
MOTpeOUTEeNs, COOTBETCTBHE TOBAapOB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM IOJJICIKUT
00s13aTeNTbHOMY TOATBEPKICHUIO B MOPSIKE, MPEIyCMOTPCHHOM 3aKOHOM W WHBIMH TPaBOBBIMH
akTaMu. (B pea. DenepanbpHoro 3akona ot 21.12.2004 N 171-D3)

He npomyckaercst mponmaka ToBapa (BBIIOJHEHHE paOOThl, OKa3aHHE YCIYrH), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paboTsl, yciyru), 6e3 nHpopmanuu 00 00S3aTEIHHOM IMOATBEPKACHUU €T0
COOTBETCTBUS TPeOOBAaHMSAM, YKa3aHHBIM B IyHKTe | HacTtosmied cratbu. (B pei. DegepanbHoro
3akoHa 0T 17.12.99 N 212-D3)

4.1. He pomyckaercs mnpoAaka ToBapa, B TOM 4YHCJIE HMMIIOPTHOIO TOBapa, COJEPIKAIIETO
uH(pOpPMAIIHIO, 32 PACIPOCTPAHEHUE KOTOPOUW MPEayCMOTPEHA aIMUHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTD. (B peji. Deepansrnoro 3akona ot 05.12.2022 N 478-D3)

5. Ecim ycTaHOBIIEHO, 4YTO TPH COOJIIOJICHUM TIOTPEOUTEIIEM YCTAHOBJICHHBIX IPaBHII
WCIIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIIOPTHPOBKU TOoBapa (pabOTh) OH MPUYHHSICT WIH MOXKET
NPUYMHUATL BpPEA JKU3HH, 3J0POBBI0 W HMMYINECTBY TOTPEOHTENsI, OKpYXKalolel cpeae,
U3TOTOBUTENb  (HMCIIOJIHUTENb, TIPOJABEIl) O005M3aH HE3aMEIUITUTEILHO TPHOCTAHOBHUTH €TI0
MIPOM3BOJICTBO (pealn3alliio) 10 YCTPAHEHUS MPUYHUH Bpea, a B HEOOXOAUMBIX CIydasx MPHUHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpedutens (moTpeduTeneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJIHUTEINB) 00s3aH CHAThH TaKOM
ToBap (pabotry, yciayry) ¢ mpousBojacTBa. [Ipyu HEBBIMOJHEHUH U3TOTOBHUTENEM (UCIIOJIHHUTEIIEM)
9TON 00S3aHHOCTH YIOJHOMOUYEHHBIN (eepabHbIil OpraH HCIOJHUTENBHOW BIACTH MPUHUMAET
MEpBHI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA U (WJIK) OT MOTPeOnTeNs
WM ToTpebuTenel B MOpsJIKe, YCTAHOBIEHHOM 3aKoHoJarelabcTBOM Poccuiickoit denepaunu. (B
pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYMHEHHBIE TTOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOAJIEkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOTHOM 00beMe.

6. ITyukt yrpatui cuny. (8 pei. Oenepansuoro sakona ot 21.12.2004 N 171-D3)

Cratbs 8. [IpaBo nmoTpeburesns Ha UHPOPMAIUIO 00 U3rOTOBUTEINE
(ucnotHUTENE, IPOAABIIE) U O TOBapax (paboTax, yciuyrax)

1. TlorpebuTens BrpaBe moTpeOOBAThH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU MHGMOPMAITIT
00 m3roroBuTene (UCIOJIHUTENE, MPOAABIIE), PEXKHME €ro paboThl U PEaTU3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. VkazaHHag B MyHKTe | Hacrosumieil ctaTbu MHGOpMalKsg B HASIAHOM M JOCTYNHON dopme
JIOBOJIUTCS IO CBEJCHMS MOTPEOUTENCH NMPH 3aKIIOYEHUHU JJOTOBOPOB KYIUTU-TIPO/IaXKH U JOTOBOPOB
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O BBINIOJHEHUU paboT (OKa3aHWUM YCIAYr) crocodamMu, NPUHATBIMH B OTACIBHBIX cdepax
o0CITy’)KHUBaHUSI TOTPEOUTENEeH, Ha PYCCKOM SI3bIKE, a JIOMOJHHUTEIBHO, IO YCMOTPEHHUIO
U3TOTOBUTEINS (MCIIOIHUTENS, IPOJAaBIa), Ha TOCYIaPCTBEHHBIX S3bIKaX PECIyOJIMK U MHBIX SI3bIKaX
HaponoB Poccuiickoit denepanuu. (B per. DejepansHoro 3akona o 24.06.2025 N 168-D3)

3. YnonHoMoueHHas OpraHu3alus Wid yIOJHOMOYEHHbBIN HHIUBUAYAIbHBIN NIPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTeNss 00sA3aHbl NPEJOCTaBUTh IOATBEP)KICHHUE CBOMX IOJHOMOYUIA,
BBITEKAIONIMX M3 3aKIIOYEHHOI'O0 HMH JOrOBOpa C H3rOTOBUTENEM (MPOAABLOM). (B pejl.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 9. Undopmanust 00 u3roroputesne (MCIOTHUTEINE, POJIABIIE,

BIIaJIeIbIIe arperatopa) (B pea. denepanbHoro 3akoHa oT 29.07.2018 N
250-D3)

1. UsroToBuTENH (MCIIOHUTEH, POJIaBEIl) 00S3aH TIOBECTH JI0 CBEIACHUS MOTpeOUTEINsT pupMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHU3alliu, MECTO €€ HAXOXICHUS (aJpec) U PeKuM ee
pabotsl. [IpomaBer; (MCMOJIHUTENB) pa3MellaeT yKa3aHHYI0 HH(OpPMAIUMI0O Ha BBIBECKE. (B pEjl.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, IPOJABELl) - WHAMBUIYaJbHbI IpelnpUHUMATEIb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 MHPOPMALUIO O TOCYNAPCTBEHHON pPErHCTpPallid M HAaUMEHOBAHHU
3aperuCTPUPOBABILETO €ro0 OpraHa.

NsroTtoButens (mpomaselr) 00s3aH JOBECTH 10 CBEACHHS MOTPeOUTENsT GrupMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHKE), MECTO HAXOXACHUS (aIpec) U PEeXUM pabOThl YIIOJIHOMOYCHHOW OpraHHW3aluu
WIM YIIOJIHOMOYCHHOTO WHIUBUAYATBHOTO MPEANPUHUMATENA. (B pei. DejlepaibHOrO 3aKoHA OT

29.07.2018 N 250-®3)

1.1. YnonHOMO4YeHHasi OpraHU3aIus Wik YIIOJIHOMOYEHHBIH WHINBUAYATbHBIN MIPEANPUHUMATEIh B
ciayyae oOpaleHuss moTpeduTens oOs3aHbl JOBECTH JI0 €ro CBeACHUs HHPopManui o cedbe u
usroroputene (mpojaasiie) (pupMeHHOe HaWMMEHOBaHWE (HAMMEHOBAaHUE), MECTO HaXOXKIACHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPALIMOHHBI HOMEp 3alluCH O CO3/JIaHHUH
IOPUAMYECKOTO  Nula, GaMuiInio, UWMs, OTYeCTBO (€clnu HUMeeTcs), ToCyIdapCTBEHHBIH
PETUCTPAIIMOHHBI HOMEP 3alMCH O TOCYIapCTBEHHOW PETUCTpAIU (PU3NYECKOTO JIUIlA B KAYECTBE
WHAVBUAYAIBHOTO TMpEANpUHUMATEN). YIIOJIHOMOYEHHAs] OpraHu3alus WM YIOJTHOMOYEHHBIH
WHUBUTyTbHBIA TIPEANPUHUMATEIb BIIPABE JOBECTH JI0 CBEACHUS MOTpeOuTeNeil MHPOPMAILIUIO O
cebe TocpeICTBOM ee pa3MelIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM
cet "MHTepHer", nHpopManuio 06 U3roroBuresne (MpoaaBlie) MOCPEACTBOM pa3MELIeHHs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT" CChUIKM Ha CTpaHMIly caiiTa
WU3rOTOBUTENS (MpojaBia) B HWH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
cojepxairyto uHpopMmanuoo o0 u3roroButene (mpoaasue). (B pejx. DejepalbHOrO 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Bnanmenen arperatopa oOsi3aH JIOBECTH JI0 CBEACHHUS MOTpeOuTeneil mHpopmanuo o cedbe u
nponaBie (ucnonHuTeNne) (PpupMEeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUIMYECKOTO  JHIa, (ammwimio, WMs, OTYECTBO (€CITu  HMMEEeTCs), TOCYJIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3allUCH O TOCYAAPCTBEHHOW perucTpanuu PU3NIecKOoro JI1ia B Ka4eCcTBe
WHIUBUIyATPHOTO TIPEANPUHUMATENSA), a TaKkkKe 00 WMEIIMMXCS H3MEHEHMSIX B YKa3aHHOU
uHpopmanuu. Branenern arperatopa IOBOAUT 10 CBEAEHUS MOTpeduTeneil nHpopmaiuio o cedbe u
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npojiaBIie (MCIOJIHUTENIE) MMOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOUX caiTe W (WJIHM) CTpaHHIIE caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAITHOHHON cetn  "Wutepuer"'. WHpopmanuio o mpojasie
(ucrionHMTENE) BIAAENEl arperaropa BIpaBe JOBECTU 10 CBEACHMS MOTPEOUTENeN MOCPEICTBOM
pa3MeleHHs Ha CBOMX caiiTe u (WJIK) CTpaHHULEe caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOM
ceTu "UnTepuer” CCBUIKH Ha cairt npojaBia (ucnostHUTETIS ) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "UHTtepHer". (B pen. Dejepanbnoro 3akona OT

29.07.2018 N 250-D3)

1.3. IIpogaBeny (McrosiHUTENB) 00s13aH NPEAOCTABUThH BIAJENbLly arperaropa M pa3MecTUTb Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHHKAIMOHHOH cetn "MHTepHeT" (Ipu ero Hajaudun)
JIOCTOBEPHYIO MH(pOpMaLUIo 0 cede, yka3aHHy0 B ITyHKTe 1.2 Hactosmiel crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS! B Takoi MH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA ¢ MOMEHTAa BHECEHHsS B He€ U3MEHEHMH COOOILUTH BiaJelblly arperaropa o0 3THX
U3MEHEHHUAX M Pa3MECTHTh MX HA CBOEM cCaiiTe B MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"NntepHer" (mpu ero Hanuuuu). Branenen arperatopa o00s3aH BHECTH 3TH H3MEHEHMs B
UHPOPMALIMIO O TpoAaBle (UCIIONHUTENE) B TEYEHHUE OJHOrO pabouero IHs, €CiM pa3MElICHUE
yKa3aHHOM MH(pOpPMAaLUU OCYLIECTBISAETCS Ha caliTe Biajelblia arperaropa u (WiM) ero CTpaHulle
caiita B WMH(OPMAIMOHHO-TEICKOMMYHUKAaMOHHONW cetu "UHTepHet". (B pen. DenepaibHOro
3akoHa oT 29.07.2018 N 250-D3)

1.4. Bnameneny arperaropa BIIpaBeé OOECHEYUTh BO3MOXKHOCTH TPOXOXKACHHUS IPOJABIIOM
(ucrionHUTENIEM), MOTpeOUTENeM ayTeHTU(UKALUKA C HCIOJIb30BAHUEM €IUHON OMOMETpHUYECKON
CHCTEMBI B COOTBETCTBUU €O cTaThell 10 DeaepanbHoro 3akoHa ot 29 aexadbpst 2022 rona N 572-D3
"O6 ocymecTBiaeHUH uIeHTUGUKAUMKU U (Wiu) ayTeHTHPUKAuu (GU3NYECKUX UL C
WCIIOJIb30BAaHUEM OMOMETPUYECKUX MEPCOHAIBHBIX JAHHBIX, O BHECEHWU MU3MEHEHUU B OT/EIbHBIC
3aKoHoAaTeNbHble akThl Poccuiickoit denepanuu U NpU3HAHUM YTPATHBIIMMU CHIYy OTIEIbHBIX
MOJIOKEHUH 3aKOHOJAaTeNbHbIX akToB Poccuiickoit denepanun. (B pen. DenepasbHOrO 3aK0HA OT
01.04.2025 N 41-®3)

1.5. Bnagenery arperaropa 00si3aH  OCYILIECTBJIATh WACHTU(UKALMIO C  HUCIOJIb30BAHUEM
dbenepabHON ToCyIapCTBEHHON MHGOPMAIIMOHHON crucTeMbl "EnnHas cuctema uaeHTU(UKAIIUN U
ayTeHTH(UKaIUU B HHEpacTpyKType, oOecneunBaromeil HHGOPMAIMOHHO-TEXHOJOTHYECKOE
B3aMMOJICIICTBE  HMH(OPMALIMOHHBIX  CHCTEM,  HCHOJB3YEMBIX  JUIsl  TNPEAOCTaBICHUS
rOCYJJapCTBEHHBIX M MYHUIMNAJIBHBIX YCIYyT B 2JIEKTpOHHOU Qopme" (nanee - enuHas cucreMa
UACHTU(DUKAIMY U ayTeHTU(UKAIMK) U3BSIBUBIIMX JKEIaHUE MPONTH Takyr WIACHTUPUKALUIO U
MMEIOLINX HAMEPEHUE Pa3MECTUTh MPENJIOKEHUE O 3aKIIOUYEHNH JI0TOBOPA KYIUIU-NIPOJAKA TOBapa
(loroBopa BO3ME3HOTO OKa3aHUsS YCIYr) POCCUMCKHUX IOPUAWYECKUX JHI U (QU3NYECKUX JIHIL. (B
pen. ®enepansHoro 3akoHa oT 01.04.2025 N 41-D3)

1.6. Bmagenerny arperatopa oO0s3aH JIOBECTH JIO CBEIEHHUS TNoOTpeOuTenei WHOOpPMAHUIO O
MPOXOXKACHUA WACHTU(DUKAIMYA JIUIIOM, HMEIOIIUM HaMEpPEHUE pPa3MECTHTh NPEIOKEHHE O
3aKJIFOYCHUH JIOTOBOpA KYIUTU-TIPOJAXKH TOBapa (JIOTOBOpa BO3ME3JTHOIO OKa3aHUs YCIyT), ¢
UCIIOJIb30BaHUEM €IMHON CUCTEMbI UACHTU(DHUKAIINY U ayTEHTU(PUKAIIMU TTOCPEACTBOM Pa3MEIICHUS
yKa3aHHOH  uHbopManmuu  HAa  CBOMX  caWte W (WiIu)  cTpaHuIe  caiita B
WH(OPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn "MHTepHet". (B pen. DesepalbHOrO 3aK0HA OT
01.04.2025 N 41-®3)

2. Ecnu BuA AESITENBHOCTH, OCYIIECTBISIEMBbIH H3TOTOBUTENEM (HCIOJHUTENEM, MPOJABIIOM),
HOJUIEKHUT JHMIEH3UPOBAHUIO U (WJIM) UCHOJHUTENb UMEET TOCYJapCTBEHHYIO aKKpEAUTAIMIO, 10
CBEZICHMsI NTOTpeOuTeNs AOKHA OBITh J0BefeHa WH(OpMaLKs O BUJE ACSITEIbHOCTH U3TOTOBUTEINS
(ucnosHUTENS, MPOAABLIA), HOMEpE JUIEH3UH U (UJIM) HOMEpE CBUIETENbCTBA O IOCYIapCTBEHHOMN
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aKKpEeIUTAallMM, CpPOKaxX JEeMCTBUS YKa3aHHBIX JMLEH3UM U (WIM) CBUIETENbCTBA, a TaKKe
uHpopMmanus o0 oOpraHe, BbIJABIIEM YyKa3aHHbIC JHUICH3WIO W (MJIM) CBUAETEIBCTBO. (B pE/l.
denepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanusi, mpeaycMOTpeHHas IMyHKTaMH | U 2 HACTOSIIIIEH CTaThH, TOJDKHA OBITH IOBEICHA JI0
CBEJICHHSI TOTPEOWTENCH TakKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOIO ¥ WHBIX BHJIOB
0o0cmy>)XKMBaHUs MOTpeOUTEICH BO BPEMEHHBIX MOMEIICHUSX, Ha spMapKax, ¢ JIOTKOB U B JPYTHX
CIIyJasiX, €CJIM TOPTOBJIsI, OBITOBOE W WHBIC BUABI OOCTY)KUBaHUS MOTPEOUTENEH OCYIICCTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HAXOXKJACHUS MPOo1aBIia (MCIIOTHUTEIS).

Cratbs 10. Undopmanus o ToBapax (paboTax, yciyrax)

1. U3rotoButenb (MCIOJHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IPENOCTABIIATH MOTPEOUTEIIO
HEOOXOUMYI0 M JIOCTOBEpHYI0 HMH(popmamuio o ToBapax (paboTax, yciayrax), o0eCrnedrnBaroOIIyIo
BO3MOXKHOCTh MX MPaBHIBHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyT) nepeveHs u
criocoObl  JioBeieHUs: HH(OpManuu 10 IMOTpeOuTeNs ycTaHaBiuBaroTcst [IpaBUTENbCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE T0JKHA COJIEPKATh:

HAaUMEHOBAHHME TEXHUYECKOIO pErjaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannivl 0 TEXHUYECKOM PETYIUPOBAHUHU U CBUJETEIBCTBYIOIIEE 00 00s13aTeTbHOM
MOATBEPKJICHUH COOTBETCTBHUS TOoBapa oOo3HaueHwue; (B pea. Denepansroro 3akona ot 21.12.2004
N 171-93)

CBEe/IeHUSI 00 OCHOBHBIX IMOTPEOMTENbCKMX CBOICTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUHU
IPOJAYKTOB MHUTAaHUSA CBEIEHUS O cOocTaBe (B TOM 4YHCIIE HAUMEHOBAaHUE HCIOJb30BAHHBIX B
npolecce H3TOTOBJIEHUS NPOAYKTOB TMHMTAaHUS MHILEBBIX J00aBOK, OHOJOTMYECKH aKTHUBHBIX
no0aBoK, HH(pOpMalMsg O HaJIMYMM B TNPOAYKTaX NHUTAHUS KOMIIOHEHTOB, TIOJIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B CIIydae, €ClIU COJep)KaHue
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET Oojee AEBSITH AECSTHIX IPOIEHTA),
NUILEBOM IIEHHOCTH, Ha3HAu€HHH, 00 YCIOBUAX MPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHHS, O
croco0ax M3roTOBJIEHHS TOTOBBIX OJt0J], Bece (00beMe), 1aTe U MECTe M3TOTOBJICHMSI M YIAKOBKH
(pacacoBku) MPOAYKTOB MUTAHMs, a TAaKXKe CBEACHUS O MPOTHBONOKA3aHUAX JUIl UX NPUMEHEHUs
IpU OTAENbHBIX 3a0oieBaHusX. IlepeueHb ToBapoB (paboT, yciyr), uHpopManus O KOTOPBIX
JIOJDKHA COJIepKaTh IMPOTHBOIIOKA3aHUs JUIsl MX HPUMEHEHHs MpU OTAENbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs llpaBurensctBom Poccuiickoin ®Denepanuu; (B pejp. DenepaibHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHY B pyOJIsiX U ycIoBHs MpUOOpETeHHs TOBAapOB (paboT, ycayr), B TOM YKCJIe MPH OIIaTe TOBapOB
(pabot, ycmyr) depe3 OIpeneleHHOe BpeMs IMocjie HMX meperayd (BBIOJHEHMS, OKa3aHHs)
MOTPEOUTEIIO, TIOHYI0 CYMMY, MOJJIEXKAIYI0 BbIIUIATEe MOTpeOuTeneM, 1 rpaduk morameHus: Tou
cymmsr; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTUUHBINA CPOK, €CITM OH YCTAHOBJICH; (B pesl. DeepaibHoro 3akona ot 17.12.99 N 212-D3)

npaBuia M ycaoBus 3G (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMalro o0 3HepreTndeckoi 3pGHeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHUE O
HaJIMYUM Takoil uWHGPOpPMALMK OMNpEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
9HEprocOepe’KeHU U O TOBBIIIEHMH 3Heprerudeckoi sddextuBHOCTH; (B pes. DenepalibHOTO
3akoHa oT 23.11.2009 N 261-D3)
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CPOK CITY>KOBI MJIM CPOK TOJTHOCTH TOBApOB (PadoT), YyCTAaHOBJICHHBIA B COOTBETCTBUM C HACTOSIIIUM
3aKOHOM, a TaKKE CBCACHUA O HGOGXOI[I/IMBIX HeﬁCTBHﬁX HOTpGGI/ITeJISI 10 UCTCUCHHUUN YKa3aHHBIX
CPOKOB M BO3MOJKHBIX ITOCIIC/ICTBUSIX TIPU HEBBIMIOJIHEHUH TaKUX JICHCTBUMA, €CIIM TOBAaphl (pabOThI)
MO0 UCTCUYCHHUU YKa3aHHBIX CPOKOB MPCACTABJIAKOT OIACHOCTb IJIA JXKU3HHU, 3JO0POBbA U UMYIICCTBA
MOTPEOUTEIS HITH CTAHOBSATCS] HETIPUTOTHBIMU JUTSI UCTIOIB30BAHUS 10 HA3HAYCHHUIO,

aapec (MecTo HaxXOXJeHUs), GUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHME) HW3TOTOBUTEIS
(ucrionHMTENS,  MPOJABLAa),  YIOJHOMOYCHHOW  OpraHM3aliii WM YIOJHOMOYEHHOTO
WHJIUBUIYATBHOTO MpEANPUHUMATEIS, UMIopTepa; (B pei. Denepansioro 3akona ot 25.10.2007 N
234-D3)

uHpopmarnuo 00 00s3aTeBPHOM TOATBEPKICHUH COOTBETCTBUS TOBApoOB (paboT, ycCuyr),

YKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosulero 3akoHa; (B pej. denepansroro 3akona ot 17.12.99 N
212-D3)

nH(}OPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3zaHHEe Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINONHATH paboTy (OKa3bplBaTh YCIYTy), H
UH(POPMALIMIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXOAs M3 XapakTepa paboThl (yCIyru); (B peil.
denepanproro 3akona ot 17.12.99 N 212-D3)

yKa3aHHE Ha WCIOJIb30BaHUE (DOHOTPAMM IPU OKA3aHWUU PA3BJICKATEILHBIX YCIYT UCIOJHUTEISIMH
MY3bIKJIbHBIX IPOU3BEACHUH. (B pejl. DeepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecim mpuobOperaemplii moTpeOuTenieM ToBap ObUI B YHNOTPEOJICHUH WM B HEM YCTpaHSIICS
HEJI0CTAaTOK (HEIOCTAaTKH), TIOTPEOUTENIO JOKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

3. Mudopmanus, npeaycMOTpeHHass IMyHKTOM 2 HacTOsIIEH CTaThbH, JOBOAMUTCS [0 CBEACHHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAlMH, NpuiaraeMoi K ToBapaMm (paboram, yciyram), Ha
ATUKETKAaX, MApKUPOBKOH WJIM HHBIM CIIOCOOOM, MPUHSATHIM JJIs1 OTAENIBHBIX BUI0B TOBapoB (padoT,
yeiyr). Uadopmarius 06 06s13aTeIbHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB MPECTABISETCS B
nopsiike U croco0amH, KOTOpble yCTaHOBJIEHBI 3aKOHOAATeNnbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0s CBEIEHHS O HOMEpe JOKYMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro JAeUCTBHUS U 00 OpraHu3alliuM, ero BbAaBIIEH,
CoJlepKallllecsl B pPEECTPe BBLAAHHBIX CEPTU(UKATOB COOTBETCTBUSI U 3apETUCTPUPOBAHHBIX
JeKIapaldii 0 COOTBETCTBHM, MOPSAAOK (OPMUPOBAHMS M BEAEHUS KOTOPOTO YCTaHOBJIEH
[IpaButensctBoM Poccuiickoit denepaunn (namee - peectp cepTU(UKATOB COOTBETCTBHUS M
JIeKJIapaluii 0 COOTBETCTBUM), U (M) EquHOM peecTpe BbIIaHHBIX CEPTU(PHUKATOB COOTBETCTBUS U
3aperuCTpUPOBAaHHBIX JACKJIapaliii 0 COOTBETCTBUM, NOPAJOK (POPMUPOBAHUS U BEIEHUS KOTOPOTO
yrBepxkacH Komnerneln EBpasniickoil 5KOHOMMUYECKON KoMuccuu (nanee - EnuHbIi peectp). (B pe.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 28.12.2024 N 546-D3 )

A03arr - Yrpatun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-93)

4. Bnaneneny arperaropa oOeCHEeYMBAeT TEXHHUYECKYI0 BO3MOXHOCTh JJIS TPEIOCTaBICHUS
npojaBlIOM  HHpopManuu 00  00sf3aTelnbHOM  TOATBEPXKACHHUH  COOTBETCTBHS  TOBApOB,
IpeIyCMOTPEHHOM ab3areM AecAThIM MYHKTa 2 HACTOSIIEH CTaThu, IyTeM Pa3MELIeHNs B ONIMCAaHUH
TOBapa CCHUIKM Ha CTPAHUILY CaiiTa B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTn "UHTepHeT",
COJIepKAIIYIO 3alMCh O cepTU(UKaTe COOTBETCTBUS U (UJIM) JEKJIapalui O COOTBETCTBUU B peecTpe
cepTu(UKaTOB COOTBETCTBUS M JAeKiapaiuil o coorBercTBuu M (wnu) EnuHom peectpe. (B pe.
denepanbHoro 3akoHa ot 28.12.2024 N 546-D3)

B ciyuae, ecnu peanusyemMsblil ToBap He MOMJIEKUT 005A3aT€IbHOMY MOATBEPIKIEHUIO COOTBETCTBHUSI,
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BJAJENIel] arperaropa O0OECHeYMBACT TEXHUYECKYIO BO3MOXKHOCTh TIPOJABILY IPEIOCTABUThH
nOTPEOUTENSAIM B ONMKMCAHUKM TOBapa B HATJISAIHOW M JOCTYIHOW (opMe HHPOPMAIMIO O TOM, YTO
00s3aTeIbHOE  MTOATBEPKICHHE COOTBETCTBUSA TOBapa He Tpebyercs. (8 pea.  DejepalibHOro
3akoHa oT 28.12.2024 N 546-D3)

JleficTBHe TOJIOKEHMM HACTOSILEr0 IIyHKTa HE pacHIpoCTpaHsAeICs Ha Clly4dau pealn3alnuu
IPO/JABLIOM TOBApPOB, OBIBIIMX B YHOTPEOJEHHM, U CIy4yal, €CIU JOrOBOP KyIUIU-TIPOAAXH
3aKJII0YAETCs B TOPTOBOM OOBEKTE, B KOTOPOM JUIsl MOTPeOUTENeH MpeaycMOTpeHa BO3MOXKHOCTD
03HAKOMUThCS ¢ HHpopManuei 00 0053aTeIbHOM HOJITBEPHKIAEHUN COOTBETCTBUS TOBAPOB. (B PE/l.
denepanbroro 3akoHa ot 28.12.2024 N 546-D3)

Cratps 10.1. Uadbopmanus, npeaHasHaueHHAs A1 TyOJTMIHOTO
O3HaKOMJICHUs ToTpedurenel (B pea. @eaepaibHOTO 3aKOHA OT

24.06.2025 N 168-D3)

1. Wndopmarus, mnpenHazHaueHHas [Uisi MyOJMYHOTO O3HAKOMJICHHMSI MOTpeOHTeNnedl u He
SBIIIONIASACS PEKJIAMOH, 3a WCKIIOYCHHEM HWHQPOpMaIuu, yKa3aHHOW B crathsix 8, 9 u 10
HACTOSIIIEr0  3akoHa,  pa3MellaeTcs  W3rOTOBUTENEeM  (MCHOJHUTENEM, NpPOAAaBIOM) B
OOLIEIOCTYIHBIX MecTax (MecTax, AOCTYNHBIX JJIsi HEONPEAENIEHHOro Kpyra Jul) U (WUJIu)
JIOBOJUTCSL IO CBEICHHS HEOMPEICIIEHHOTO Kpyra morpeOuteneil (B ciayyae pa3MelIeHHs] TaKoil
UHPOpPMALMK) C HCIOJIB30BAHMEM BBIBECOK WJIM HWHBIX CpPEACTB pa3MeIeHus HH(GOpPMaIUH
(Hammuceil, yka3aTenel, BHEITHUX MOBEPXHOCTEH, HH(POPMAIIMOHHBIX TabIU4eK, HPOPMAITUOHHBIX
3HAKOB, KOHCTPYKLHUW, COOPYKCHHH, TEXHHMUYECKHUX TMPUCIIOCOOICHUA M JIPYyTUX HOCHUTEIIEH,
NpeJHAa3HAYeHHbIX I PAacHpOCTpaHEeHUss HUHPOpPMALMH, 3a MCKIIOYEHHEM  PpEeKJIaMHBIX
KOHCTPYKLHMH) TpH OCYLIECTBICHUH TOPIOBIM, OBITOBOrO W MHBIX BHJOB OOCIIyKMBaHUS
notpeouTenei.

2. Nadopmanus, nperHasHAueHHAs I MyOJIHMYHOTO O3HAKOMIJICHHS! TTOTPEOUTENeH, TOJKHA ObITh
BBIIIOJIHEHA HA PYCCKOM A3BIKE KaK FOCyJapCTBEHHOM si3blke Pocculickoit denepanuu, a B Cayvasx,
MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM CyOBekTOoB Poccuiickoin ®enepanuu, MOXKET OBITh
BBIMOJIHEHA TaKXe Ha TOCYJAapCTBEHHBIX S3bIKAX pPEeCcHyOnuMK M (MJIM) MHBIX S3bIKaX HapoJIOB
Poccuiickoit ®enepanuu. [lpm sTom wuHboOpManus, nOpeaHa3sHAuYE€HHAs s MyOJIMYHOTrO
O3HAKOMJICHUSI TIOTpeOHTeNeld U BBINOJHEHHAs Ha IOCYJApCTBEHHBIX S3bIKaX PecnyOnuK U (MIIH)
UHBIX s3bIKax HapoJoB Poccuiickoii ®denepanuu, AOKHA OBITh HAEHTUYHOM IO COJEPIKAHUIO
uHpOpMaLMKY, NPeAHa3HAYeHHON 171 MyOIMYHOr0 O3HAKOMJIEHUS MOTpeOuTeNel U BHIOJIHEHHOU
Ha PYCCKOM SI3bIKE KaK rOCyJapCTBEHHOM si3blke Poccuiickoin denepanuu, a Takke paBHO3ZHAYHOMN
0 pPa3MEUICHUI0O U TEXHUYECKOMY O(QOPMIEHHIO B COOTBETCTBUM C HacTbio 2 CTaTbh 3
®enepanpHoro 3akoHa ot 1 uroHs 2005 roga N 53-®3 "O rocynapcrBeHHOM si3bike Poccuiickoii
denepanun.

3. ITo ycMoTpeHuto U3roToBUTENS (MCIIOMHUTENS, MPOAaBia) HHGOpMalus, MpeIHasHauYeHHas s
MyOJIMYHOTO O3HAKOMJICHHUSI TTOTpeOUTeNel, B COOTBETCTBUU C HaCThIO 2 cTaThy 3 DejnepanbHoro
3akoHa oT | uroHsa 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanyn”
MO>KET OBITh BBITIOJTHEHA TAK)KE€ Ha MHOCTPAHHBIX S3BIKAX.

4. TlomoxeHus HaCTOSII_I_Ieﬁ CTaTbU HC TPUMCHAIOTCA K ClIydadM HUCIIOJIb30BaHUA (bl/IpMeHHLIX
HaI/IMeHOBaHI/Iﬁ, TOBApPHbBIX 3HAKOB, 3HAKOB O6CJ'Iy>KI/IBaHI/I$I, a TaxKXC K JApyruMm CcCliydasam,
npeayCMOTpCHHBIM (I)C,[[CpaHBHBIMI/I 3dKOHaMH, HWHBIMH HOPMATHBHBIMU IIPABOBBIMU aAKTAMU
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Poccuiickoit  ®Depepannn, TpeOOBaHUSIMU TEXHUYECKHX PETJIAMEHTOB B COOTBETCTBUHU C
®enepanbubiM 3akoHOM OT 27 niekabps 2002 roga N 184-P3 "O TeXHUYECKOM peryIHpoBaHUM",
aKTaMH, COCTABJISIONIMMHU MPaBo EBpa3niickoro 3KOHOMHYECKOTO COK3a.

Crartbs 11. Pexum paGoTel mpoaaBua (MCIOJIHUTES)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHHUIMIIATBHBIX OPTaHU3aIMid TOPTrOBIH, OBITOBOTO U MHBIX
BUJOB  OOCIyXHMBaHMA [OTpeOMUTENel  yCTaHABIMBAETCS IO  PEIIEHUI0  COOTBETCTBEHHO
UCTIOJIHUTENIBHBIX ~ OpraHoB  cyOwbekToB Poccuiickoii ®enepanmyun ¥ OpraHOB  MECTHOTO
camoynpaBiieHus. (B pejl. Dejepaibioro 3akona ot 08.08.2024 N 232-D3)

2. Pexum paboThl opraHu3anuii, OCYIIECTBIAIOMNX JIEATEIbHOCTh B cpepax TOProBoro, OLITOBOIO
U WHBIX BUJOB OOCIY>XKMBaHMS MOTpeOHUTENEeH M HE YKAa3aHHBIX B MyHKTe | Hacrosmieil cratbu, a
TaK)Ke MHIUBUAYAJIbHBIX IPEANPUHUMATENECH YCTaHABIMBAECTCS MU CAMOCTOSTEIIBHO.

3. Pexxum paboTel mponaBua (MCIOIHUTENS) JAOBOIUTCS JO CBEACHUS MOTPEOUTENEH U JTOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TrOTOBUTENS (MCIIOJTHUTEIIS, TPOAABIIA,
BJIaJIeTIblIa arperaTopa) 3a HeHa JIekKalryo HHHOPMaIIMIO O TOBApE
(pabote, ycayre) (B pen. denepanbubix 3akoHoB oT 21.12.2004 N 171-D3,
ot 29.07.2018 N 250-P3)

1. Ecnu mnoTpeOuTento HE MPEAOCTaBlIeHa BO3MOXKHOCTh HE3aMEUIMTENIBHO TMOJIYYUTh TPHU
3aKJIIOYEHUU JIoToBopa HH(popmanuio o ToBape (pabore, ycinyre), OH BIOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, TPUUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHUs JIOTOBOpa, a €CJId JOTOBOP 3aKIIOYEH, B Pa3yMHBIM CpOK OTKa3aTbCid OT €ro
WCIIOJTHEHUSI ¥ TOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CyMMBI M BO3MEIIEHUS JPYTUX
yOBITKOB. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTKaze oT UCHOTHEHMS JOTOBOpa MOTPeOUTENb 00s3aH BO3BPAaTUTh TOBAp (pe3yibTaT paldoThl,
YCIYTH, €CIH 3TO BO3MOXKHO IO UX XapakTepy) MpojaBlly (MCHOIHUTEMO). (B pe. DenepaibHbIx
3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENH), HE TMPEAOCTABUBIIMK IOKYIMATENI0 TOJMHOW U JOCTOBEPHOM
uHopManuu o Toape (pabore, yciryre), HeCET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ITyHKTamu 1 -
4 craten 18 wim nyukToM | ctatbu 29 Hactosiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEeOUTEN0 BCIEICTBHE OTCYTCTBHS Yy HEro TaKOM
uHpopmanuu. (B pen. Oenepansroro 3akona or 17.12.99 N 212-D3)

2.1. Bnanenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENI0 HEIOCTOBEPHYIO MM HEMOJIHYIO
uHpopMalMio o ToBape (yciyre) wWiM TMpojaBlie (MCIOJIHHUTENE), Ha OCHOBAaHWU KOTOPOM
notpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIUIM-TIPOAAXKH (JIOrOBOP BO3ME3AHOTO OKa3aHHs YCIYT) C
MPOJABIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NMPUYUHEHHBIE MOTPEOUTEIIO

BCJIEJICTBHE NPEAOCTABICHUS eMy Takoi uHpopmarmu. (B peji. denepansrnoro 3akona ot 29.07.2018
N 250-®3)

Ecnun uHOE HE OpeaAyCMOTPCHO COTJIAICHUEM MEXKAY BJIAACIbLEM arperaropa M IpoAaaBIOM
(I/ICHOJ'IHI/ITCJ'ICM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIIICHUI MCXKIAY HUMH, OTBCTCTBCHHOCTH 3a
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UCIIOJTHEHHE JI0TOBOPA, 3aKJIF0UYEHHOTO MOTPeOUTeNIeM ¢ IPOAABIIOM (MCIIOJTHUTENIEM) HA OCHOBaHUH
MPEIOCTaBICHHOW BIIAJIENblleM arperatopa uHMoOpMamuu O ToBape (yclyre) WIH TPOJABIIC
(ucmonHMTENE), @ TAKXKE 3a COOII0JCHHE MPaB MOTPEOUTENEH, HAPYILIEHHBIX B pe3yJibTaTe nepeaadn
noTpedurento ToBapa (yCIyrd) HEHaJIekKAIIero KadecTBa W OOMEHa HEMPOIOBOJILCTBEHHOTO
TOBapa HaJUJIeKalIero KauecTBa Ha aHAJOTHYHBINA TOBap, HECET MpOojaBell (MCIOJHUTENb). (B Pe/l.
denepanproro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBUE MPEOCTABICHUS €My HEJOCTOBEPHON WJIM HEMOJHOW mHbopManuu o ToBape (ycuyre),
B Cllydyae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpMauuioo o ToBape (ycuyre),
MPEIOCTABICHHYIO MPOJABLIOM (HUCIIOJIHUTEIEM) U COACPKAIIYIOCS B MPEIJIOKEHUH O 3aKII0YCHUH
JI0OTOBOpa KYIUIU-IIPOAAKU (AOrOBOPa BO3ME3AHOIO OKa3aHUA yCiIyr). (B pejl. DejepanbHoro 3akoHa
ot 29.07.2018 N 250-D3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBAaHUE K BiaJEiblly arperaropa O BO3BpaTe CyMMBI
MIPOM3BEICHHON UM IpeaBapUTEIbHON OrIaThl ToBapa (ycinyru). Bianener arperaropa Bo3BpamaeT
CyMMy TIOJy4EHHOW WM TPEIBAPUTEIBHON OIUIaThl ToBapa (yCIyrd) B TEYCHHE JCCITH
KaJICHJIAPHBIX JTHEW CO JTHS MPEIbABICHUS TOTPEOUTEIEM TaKOro TpeOOBAHUS MPU OJHOBPEMEHHOM
HAJIMYHMU CIICAYIONINX YCIOBHI: (B pes. Denepanbroro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOrO TOTPEOMTEIeM BHECEHA IpeaBapuTeIbHas oruiaTa Ha
0aHKOBCKMH CYET BIaJeliblla arperaropa, He mepeiaH MoTPpeOUTeNto B CPoK (yCiIyra He OKa3aHa B
cpok); (B pea. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HAMpaBUi MPOJABIY (MCHOIHUTENIO) YyBEIOMJIEHHE OO0 OTKa3e OT HCIOJIHEHUS
JIOTOBOpa KYIUIU-IPOAAXHU (JOrOBOpa BO3ME3JAHOIO OKAa3aHUs YCIYr) B CBA3M C HapylLIEHHEM
MpoJaBIOM (MCIOIHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTAHOBJICHHBIH
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny c¢ T1pebGoBaHumeM o0 BO3BpaTe CyMMbl IpEABApUTENBHON OIUIaThl ToBapa (YCIyTrH)
NoTpeOUTENh HANpaBlseT BIAAENbIly arperatopa IOATBEP)KICHUE HAMpaBIEHUS MPOJIABILY
(McTIONHUTENI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIOJIHEHMsI JOroBopa KYyIUIM-NIPOJaXu (AOroBopa
BO3ME3HOT0 OKa3aHus yCIyr). (B pes. DenepanbHoro 3akona o1 29.07.2018 N 250-D3)

Ecin wnHOe He mpeaycCMOTPEHO YCIOBUSMHU IOJIb30BATEIBCKOTO WM HWHOTO COTIJIAIICHUS
NOTpeOUTENsl ¢ BIAJENbIIEM arperaropa, yBeAOMIIEHHE MPOJaBIly (HCIONHUTEN0) 00 OTKaze OT
WCIIOJTHEHHS JIOTOBOpA KYIUTU-TIPOJIaXKH (JIOTOBOpa BO3ME3JHOTO OKA3aHMS YCIYT) MOXKET OBITh
HAIPAaBIIEHO BJaJIEJbIly arperatopa, KOTOphIi 00s3aH HAMpPaBUTh €T0 MPOAABILY (UCIIOIHUTENIO). (B
pen. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyydae, yKa3aHHOM B IIyHKTe 2.2 HACTOsIIEH CTaThy, BaJesel] arperaropa BIpaBe O0TKa3aThb
NOTPEeOUTENIO B BO3BpaTe CyMMBI IPEIBAPUTEIBbHOM OIIaThl ToBapa (yCIyrd) MpH MOJIYYEHUH OT
npojaBua (UCTIOIHUTENS ) TOATBEPKACHUS IPUHATHS OTpeOuTeNeM ToBapa (0OKa3aHUs yCIyTH) IpU
YCIOBMM, 4YTO KOIHUS Takoro TOATBEpKJIEHHs Obula HampaBieHa BIAJAEIbIEM arperaropa
MOTPEOUTENIO B TEUEHHUE NECATH KaJleHAApHBIX JHEW CO JHS MOJydeHHUs BIaJeNblieM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMBI IpeABApUTEIHHON OIUIaThl TOBapa (yciyru). B ciyuyae Hecormacus
noTpeduTenss ¢ NPEICTaBICHHBIMH BIAJENblIeM arperatopa J0Ka3aTelbCTBAaMU HPHUHSITUS
notrpeduTeneM ToBapa (OKa3aHUS YCIYrH) MOTpeOuTeNnb BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI
MPOU3BEICHHON WM TIPEIBApHUTEIILHONW OIUIaThl ToBapa (yCJIyrH) B CyneOHOM TOpSIKE. (B pejl.
denepanbHoro 3akoHa or 29.07.2018 N 250-D3)

3. Ilpu npuyMHEHHMH Bpena KHU3HU, 3J0POBBI0O U HMYILECTBY MOTPEOUTENsI BCIEACTBHE
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HEMpPEAOCTaBICHUST €My TOJHOW W JOCTOBepHOW wuH(popmammu o ToBape (paboTe, yciyre)
NoTpeOUTENs BIpPaBE MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpeda B TOPSAKE, [PEIyCMOTPEHHOM
cratheil 14 Hactosmero 3akoHa, B TOM YHCIE IOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HAXOISAIIMMCS B COOCTBEHHOCTH (BJIaJeHWUU) TOTpeduTens. (B pejl.
denepanpHoro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHHH TpeOOBaHMN NOTPEOHTENS] O BO3MELICHHH YOBITKOB, IPHYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJOCTATOYHO MOJIHOM HH(popManueii o ToBape (pabote, yciyre), HE0OOX0AUMO
VCXOJIUTh U3 MPEIIOIOKECHUSI 00 OTCYTCTBHH y MOTPEOUTENS CIICHUATbHBIX TO3HAHUN O CBOMCTBAaX

U XapaKTepuCTHKax ToBapa (pabotbl, ycimyru). (B pen. dDexpepansuoro zaxkona ot 17.12.99 N
212-@3)

Cratbs 13. OTBETCTBEHHOCTh U3rOTOBUTES (MCIIOTHUTEIIS, ITPOAaBIIa,
YIIOJIJHOMOYEHHOW OpTraHU3aIMH UM YIOJTHOMOYEHHOTO
WHJIMBUIY AJIbHOT'O TIPEANIPUHUMATENIS, UMITIOPTEPA) 3a HApYIIICHUE MpaB
norpedureneii (B pea. Genepanbaoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npaB NMOTpeOUTEIEH M3TOTOBUTENH (MCIIOJHUTENb, MPOJIABEI, YIOJIHOMOUYCHHAS
OpraHu3alys WIA YIOJHOMOYEHHBIM WHIWBUIYaJIbHBIA MpeANpUHUMATEh, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOM HJIA JIOTOBOPOM. (B peji. DenepaibHoro 3akoHa ot
21.12.2004 N 171-®3)

2. Ecnu vHOE HE YyCTaHOBIEHO 3aKOHOM, YOBITKM, NPUYUHEHHBIE IOTPEOUTEIN0, MOAJIEKAT
BO3MEILEHHIO B MIOJHON CyMMe CBEpX HEYCTOMKHU (TIEHU), YCTAHOBJIIEHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. ®enepanbHOro 3akona ot 17.12.99 N 212-@3)

3. VYmnara Heycroiiku (TeHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucnosHUTENs,  NMPOJABIA,  YNOJHOMOUYEHHYIO  OpraHM3allMi0  WIM  YIOJHOMOYEHHOTO
UHAWBUAYAIBHOTO MpPEINPUHUMATENS,, MMIIOPTEpA) OT MCIOJHEHHUS BO3JIOKEHHBIX HAa HEro
00s3aTeNbCTB B HaType mepea morpedurtenem. (B peji. DenepanbHoro zaxona ot 21.12.2004 N
171-03)

4. N3rotoBuTeb (UCIOIHUTENb, MPOJIABELl, YIIOJTHOMOUEHHAs OPraHU3alMsl WK YIOIHOMOYEHHBIH
WHAVBUAYAIbHBI IpEeANpUHUMATENb, HMIIOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNbCTB WM 32 HEHaJUIeXkKalllee UCIIOJIHEHHE 0053aTeNIbCTB, €CIH IOKaXKET, YTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM HMX HEHaJJIeKallee HWCIOJIHEHUE IPOU3O0IIO BCIEICTBHE
HEIMPEOJONIMMON CUIIBI, @ TAKXE II0 MHBIM OCHOBAHUAM, IPEIYCMOTPEHHBIM 3aKOHOM. (B pEll.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

5. TpeboBanust moTpebutens o0 ymiuaTe HEYCTOWKH (TIEHHW), TPETYyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, ~ MOMAJIEKAT  yAOBJIETBOPEHUIO  W3rOTOBUTENEM  (MCHOJIHHUTENEM, IMPOAABIIOM,
YIIOJTHOMOYEHHON OpraHM3alyei WA YHNOJHOMOYEHHBIM WHIAMBHUAYAJIbHBIM IPEAIPUHUMATEIIEM,
UMITIOPTEPOM) B TOOPOBOJIBHOM MOpsAKE. (B pes. Desepansubix 3akonos o 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBieTBOpeHMH CyAOM TpeOOBaHMUN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBAE€T C M3TOTOBUTENS (UCHOJHUTENS, NpOJaBla, YIMOJHOMOYEHHOW OpraHu3aluu WIH
YIOJIHOMOYEHHOTO HMHIMBUAYAIBHOTO TNpPEANPUHUMATENs, HMIOpTEepa) 3a HECOONI0JeHHE B
J0OpPOBOJILHOM TOPSIJIKE YIOBIETBOpEHUsI TpeOoBaHU moTpebuTens mrpad B pasmepe MATbIECAT
IPOLIEHTOB OT CYMMBI, MPUCYKICHHOM CyIOM B MOJdb3y norpedutens. (B pej. DeaepaibHOTO
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3akoHa oT 21.12.2004 N 171-D3)

Ecnn ¢ 3asgBieHueM B 3alIUTy IpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEAMHEHUS
notrpeduTeneil (MX accolMaluy, COI03bl) WM OpPraHbl MECTHOTO CaMOYIPAaBJICHHUS, IMSATHACCST
IPOLIEHTOB CYMMBbl B3bICKAHHOTO IITpada MepeducistoTcs YKa3aHHbIM OOBEAMHEHMSIM (UX
accoLMalysAM, COK3aM) UM OpraHaM.

7. tpad, npenycCMOTPEHHBIA ITYHKTOM 6 HACTOAIICH CTAaThU, HE MOJUICKUT B3BICKAHUIO B CIIyyae,
€CIM  UW3TOTOBUTENb  (UCHOJIHUTENb, MPOAABEl,  YIOJHOMOYEHHAas  OpraHu3alus  Wiu
YIOJTHOMOYEHHBIN HUHIWBUIYAJIbHBINM NMpEANpPUHUMATENb, UMIIOPTEP) B JOOPOBOJILHOM MOPSAKE HE
YJAOBJIETBOPWII TPEOOBAHUS MOTPEOUTENS IO BUHE MOTPEOUTEIIS, B TOM YUCIIE B CIIy4ae YKIOHCHUS
NOTPeOUTENST OT COBEPIICHUS JECUCTBUMN, MPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TaKoro
HEUCTIOJTHEHHSI UM 00sI3aTeNIbCTB, B PE3yJIbTaTe KOTOPOTO M3TOTOBUTENH (MCIOIHUTENbD, TPOIABEIl,
YIOJHOMOYEHHAs OpraHu3alisl WU YHNOJHOMOYEHHBIH HHAWBUIYANbHBIN MpeANpUHUMATEID,
HUMIIOPTEP) OKa3aJICs JUIIEH BO3MOXKHOCTH B JI0OPOBOJIBLHOM TOPSIIKE YIOBICTBOPUTH TPEOOBAHUS
norpedurens. (B peja. DenepanbHoro 3akona ot 28.12.2025 N 500-D3)

HITtpad, npenycMOTpeHHBIH 11yHKTOM O HACTOsIEH CTaThM, TAKKe HE MOJUIEKHUT B3bICKAHUIO B
cilly4yae, €CIM H3TOTOBUTEIb (WCIIOJIHUTENb, IPOJABEl, YIOJHOMOYEHHAs OpraHu3auus WiIH
YIOJIHOMOYEHHBIH  MHIUBUAYaJIbHBIA IpealpUHUMATEIb, HUMIIOPTEP) HE HCHOJHWI  WJIH
HECBOEBPEMEHHO HCIOJHWJI YCTAHOBJICHHBIE HACTOALIMM 3aKOHOM 00s3aTeNbCTBA IEpe
noTpeOUTENeM BCIIEICTBUE HAPYIIEHUs] CBOMM KOHTPAareHTOM OOs3aHHOCTEH 10 MOCTaBKE TOBApPOB
(BBITIOJTHEHUIO pabOT, OKa3aHUIO YCIYT), HEOOXOJMMBIX ISl HCIIONHEHHUS O0053aTeNbCTB Iepen
noTrpeOuTeneM, 3a HCKIOYEHUEM Cilydas, €CIM M3rOTOBUTENb (HMCHOJIHMUTENb, IPOJABEL,
YIOJHOMOYEHHAs OpraHu3alusl WU YIOJHOMOYEHHBIM WHAWBUIYaJIbHBIM MpeIpUHUMATEND,
UMIIOpTEp) JIeHCTBOBAN HEIOOPOCOBECTHO MJIM HEPAa3yMHO IIPU BBIOOpPE TAKOI'O KOHTpAareHra. (B
pen. denepanbhoro 3akoHa ot 28.12.2025 N 500-D3)

B cnydae, ecnu n0 oOpamieHuss moTpeOuUTeNns B CyAd MEXJy H3TOTOBHUTEIEM (MCIIOJHUTEIEM,
IpOJAaBIOM, YIOJHOMOYEHHOM oOpraHu3anueil WiIM  YIOJIHOMOYEHHBIM  WHIUBUIYaJIbHBIM
OpeAnpuHUMAaTeNIeM, HUMIOPTEPOM) U MOTPEOUTENIeM 3aKJIIOYEHO MEAMATUBHOE COTJalleHHe,
npeaycMoTpeHHoe DenepanbHbiM 3akoHOM 0T 27 mrons 2010 roga N 193-®3 "OO6 anbrepHaTHBHOU
MpoIelype YperyJIupoBaHUs CIIOPOB C Y4acTHEM TMOCpeIHHUKa (mpouenype Meauanuu)"', mrpad,
NPEyCMOTPEHHBIN TTYHKTOM 6 HACTOSIIEH CTaTbi, CYJOM HE€ B3BICKMBAETCS, 32 UCKIIOYECHHEM
CJlyyaeB, €CIIM TaKoe€ MEJUAaTHBHOE COIJIallleHHe He OBbLJIO MCIOJHEHO MO BUHE M3TOTOBUTENS
(ucrionHMTENs,  MpOJaBLa,  YIOJHOMOYEHHOM  OpraHu3allud WM YHOJHOMOYEHHOI'O
WH/IMBUYAIbHOTO MpEeANPUHUMATENS, UMIIopTepa). (B pe. Denepanbioro 3akona o1 28.12.2025 N
500-D3)

8. Eciiu MHOE He yCTaHOBJIEHO 3aKOHOM, yCTyIKa MOTpeOuTeneM IpaBa TpeOoBaHMs 00 yruiaTe
HEYCTOWKM (TI€HH), pa3Mep KOTOpPOH OmpenesneH B COOTBETCTBUM C IyHKTOM | crartem 23
HacTosIero 3akoHa, W ImTpada, YKa3aHHOTO B ITYHKTEe 6 HACTOsIIEH CTaThi, JHIy, He
SBIISIOIIEMYCS TOTpeOuTeNIeM, He OMYCKaeTCsl, €CIIM TaKas YCTYIKa COBEpIIAETCs 1O BCTYIJICHUS B
3aKOHHYIO CHJTy PEIICHHUs CyJa O B3bICKAaHWU YKa3aHHBIX HEyCTOWKH (meHu) u (uiam) mrpada. [lpu
COBEpIICHUH TaKOW CHEJIKM OHA TPH3HAETCS HUYTOXKHOW. (B pej. DenepasbHOro 3aK0HA OT
28.12.2025 N 500-93)

Cratps 14. IMy1iecTBeHHAst OTBETCTBEHHOCTH 3a BPE/l, MIPUYNHEHHBIN
BCJIEJICTBUE HEIOCTATKOB TOoBapa (paboThl, yCIyTH)
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1. Bpen, npuUYMHEHHBIH JKU3HM, 3[0POBBIO MM MMYILECTBY HOTPEOUTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEIOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOJIEKUT BO3MELICHUIO B [TOJTHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpe/ia, MPUUYMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TIPU3HACTCS 3a JIFOOBIM MOTEPIIEBIIUM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WIIU HET.

3. Bpen, npuuuHEHHBIN XKU3HHU, 310pPOBBIO0 WJIM UMYILECTBY NOTPEOUTENS, IOJVIEKUT BO3MEILIEHUIO,
€CIId BpeJ IPUYMHEH B TEUCHHE YCTAHOBJIEHHOTO CpPOKa CIIy:KObI HIIM CpOKa TOJAHOCTH TOBapa
(paboTsr).

Ecnu Ha TOBap (pe3ynbTaT pabOThl) JOKEH OBITH YCTAHOBIEH B COOTBETCTBHH C IyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEr0 3aKoHa CPOK CIYXKOBI MIIM CPOK TOJHOCTH, HO OH HE YCTaHOBIJIEH, JUOO
noTpeOUTENI0 HEe OblUIa MPEeIOCTaBIeHA TOJMHAS U JOCTOBEpHast MHPOPMAIIUA O CPOKE CIYyKObI MiIH
CpPOKE T'OJHOCTH, JIUOO MOTpeduTeNns He ObLT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX IEHCTBHIX MO
MCTEYCHUU CPOKa CIY>XObI MM CPOKA FOJHOCTH M BO3MOXKHBIX IMOCJIEACTBUSIX MPU HEBBITOJTHECHUH
YKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3ynbTaT pabOoThl) MO UCTEUEHUU ITHX CPOKOB MPEACTABISAET
OMacCHOCTh I JKU3HU W 3JI0POBBS, BpPEJ MOJICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHU €ro
npuurdHeHus. (B pejl. Oeepanbioro 3akona ot 17.12.99 N 212-D3)

Eciu B cooTBETCTBUH C ITYHKTOM ] crateh 5 HaCTOAILIECTO 3aKoHa U3TOTOBUTEID (I/ICHOJIHI/ITGJH)) HEC
YCTaHOBHJI Ha TOBap (paboOTy) CpPOK CIYXKObI, Bpel IOJJICKUT BO3MCIICHHIO B CIy4ae ero
MPUYMHEHUS B TEUCHHUE JCCSITH JIET CO JHS Nepenadn ToBapa (padoThl) MOTPEOUTEIIO, a €CIIH JCHb
nepeaaydl yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJCHHS ToBapa (OKOHYAHHS BBIIOJHEHHUS
paboThl).

Bpe)l, HpH‘IHHGHHLIﬁ BCJICACTBUC HCAOCTATKOB TOBAapa, MOJJICKHUT BOSMCHICHUIO IMPOAABIOM HWJIA
HU3TOTOBUTCIIEM TOBAapa I10 BLI60py IMMOTCPHCBLICTO.

Bpen, mpuuvHEHHBI BCleACTBUE HEAOCTAaTKOB padOThl WM YCIYyTH, MOAJEKUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTens (MCIOTHUTEh) HECET OTBETCTBEHHOCTH 3a Bpell, IPUUMHEHHBIN KU3HU, 3/I0POBbIO
WIM WMYLIECTBY IIOTpEOMTENs B CBSI3U C UCIOJIB30BaHUEM MaTepuaioB, 00OPYIOBaHMUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIUMBIX JJISl IPOU3BOJCTBA TOBAPOB (BBIMNOJIHEHUS paldoT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOTr0, MO3BOJISI YpPOBEHb HAYYHBIX M TEXHUUYECKHUX 3HAHWH
BBISIBUTH UX 0COObIE CBOMCTBA MJIU HET.

5. WzroroBuTtens (MCIOJHUTENb, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJMMOM CHIIBI WM HapylIEHUs MOTpeduTeseM
YCTAaHOBJICHHBIX MPAaBUJ HCIOJb30BAaHUS, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboTsl,

YCIIYTH).

Cratbs 15. KoMmneHncanusa mopajibHOT0O Bpeaa

MopanbHublii  Bpel, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucrosHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM  OpraHM3alvedl WM  yIOJHOMOYEHHBIM
WHAVBUAYAIbHBIM TpEANpUHUMATENIEM, HWMIIOPTEPOM) MpaB MOTPeOUTENs, MPeayCMOTPEHHBIX
3aKOHAMH M NPaBOBbIMU akTaMu Poccuiickoit Deneparium, peryiupyonMMy OTHOIIEHHUS B 00JIaCTH
3alIUTHl MpaB MOTpeOuTeNne, MOANSKUT KOMIIEHCAUU MPUYUHUTENEM Bpelda MpPU HAJUYUU €ro
BHUHBI. Pa3zMep KOMIIEHCAllMM MOpPaJbHOIO BPENa ONPENEsAeTCs CylIOM W HEe 3aBHCHUT OT pa3Mepa


https://www.kontur-extern.ru/info/normativ/document/1/508076-zakon-rf-ot-07-02-92-n-2300-i#l30
https://www.kontur-extern.ru/info/normativ/document/1/508076-zakon-rf-ot-07-02-92-n-2300-i#l32
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l29
https://www.kontur-extern.ru/info/normativ/document/1/508076-zakon-rf-ot-07-02-92-n-2300-i#l29

BO3MEIIECHHUSI UMYIIIECTBEHHOrO Bpeaa. (B pej. Dejepanbubix 3akoHoB o1 17.12.99 N 212-D3, ot
21.12.2004 N 171-D3)

Komnencarusi MopanbHOTO Bpea OCYIIECTBIISAETCS HE3aBUCUMO OT BO3MEUICHUSI UMYIIECTBEHHOIO
Bpe/ia U IOHECEHHBIX NMOTpeOuTeneM yObITKOB.

Honooswcenus cmamou 16 (6 pedaxyuu @edepanvnozo 3axona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepeueHs He0onyCmuUMbIX YCiao6uii 002060pPa, YUieMaAAIOUUX NPAsa
nompeoumens, pacnpoCmMpaHAIOmMca Ha OMHOUIEHU, 603HUKUIUE U3 PAHee 3aKTI0YEeHHbIX
002080p06 (wacmo 2 cmamou 2 @edepanvnozo 3akona om 01.05.2022 N 135-D3).

Cratps 16. Hegommyctumele yciioBusl 10roBopa, YIIEMISIOIINAE ITpaBa
noTpeOuTens, 3anpeTsl U 00SI3aHHOCTH, HajlaraéMble Ha IIPOJIaBIia
(McoJIHUTENA, BlIaJieblia arperaropa) (B pel. deaepaibHOro 3aKkoHa 0T

01.05.2022 N 135-®3)

1. HenmomycTuMbIMH yCIOBHSIMH JIOTOBOPA, YHIEMJISIFOIIMMHU IpaBa TOTPEOUTENS, SBISIOTCS
yCIOBHS, KOTOpbIE HapyLIalOT I[paBUjIa, YCTAHOBJIEHHBIE MEXAYHApOJIHBIMU JOIOBOpaMHU
Poccuiickoit denepanny, HacTOAUMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMbIMH B COOTBETCTBUU C
HUMHM HMHBIMM HOPMAaTHUBHBIMH NIpPaBOBbIMH akTamu Poccuiickoit ®enepanuu, peryiupyrouniMu
OTHOLIEHHUsT B 0OJacTH 3auUThl IpaB mnorpedureneil. HemomycTtumele yciaoBust J0roBopa,
YILEMJISIOLIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BiItoueHue B JOrOBOP yCIOBHM, YHIEMIISIOIIMX MpaBa MOTPeOUTENs, NOBJICKIO NPUYUHEHUE
yOBITKOB MOTPEOUTENIO, OHU MOJIEKAT BO3MEIICHUIO TPOAABLOM (MU3rOTOBUTEIIEM, UCIIOJIHUTEIIEM,
UMIIOPTEPOM, BIAJEIbIIEM arperatopa) B IOJHOM OOBEME B COOTBETCTBUM CO CTaTheil 13
HACTOSAIIET0 3aKOHa.

Tpe60BaHHe HOTpe6I/ITeHH O BO3MCIICHUHU Y6LITKOB MOJICI)KUT YAOBJIICTBOPCHUIO B TCUCHUC NCCATU
JIHGI\/JI CO OHA €T0 MPCABABIICHHA.

2. K HeonmycTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIFOIIUM ITpaBa MOTpeOUTeNsl, OTHOCATCS:

1) ycioBusl, KOTOpbIe MPEAOCTABISIOT MPOIaBIly (M3TOTOBUTENIO, UCIOIHUTEINIO, YIIOTHOMOUYEHHOM
OpPraHu3alMyi WIK YHOOJHOMOYEHHOMY HWHIHUBUAYAJIbHOMY MPEINPUHUMATEI0, HMIIOPTEPY,
BIIQJICTIBIly arperaropa) MpaBo Ha OJHOCTOPOHHHMM OTKa3 OT HUCIHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE W3MEHEHHUE YCJIOBUH 00s3aTenbcTBa (MpeaMera, IEeHBI, CpPOKa U HHBIX
COTJIACOBAaHHBIX C MOTpPeOUTETeM YCIOBHIl), 32 UCKIIOUEHUEM CIy4aeB, €CIM 3aKOHOM WM WHBIM
HOPMAaTHBHBIM NPaBOBbIM akToM Poccuiickoin ®exaepanuu OpeayCMOTpEHa BO3MOYKHOCTH
MPENOCTABIICHHS JOTOBOPOM TaKOro Ipasa;

2) ycnoBusl, KOTOpbIE OTPAHUYUBAIOT MPABO MOTPEOUTENS HA CBOOOTHBIN BHIOOP TEPPUTOPHATILHOM
MOJCYHOCTH CIIOPOB, MPEAYCMOTPEHHBIN TYHKTOM 2 cTaThu |7 HacTosmero 3akona;

3) ycloBuUS, KOTOpBHIE YCTaHABIMBAIOT JJiA MOTpeOuTeNns ImTpadHble CAaHKIWA WM WHBIC
00s13aHHOCTH, TPEMATCTBYIONMIME CBOOOTHON peanu3alnuyd TpaBa, yCTAHOBJIEHHOTO CTaThell 32
HaCTOSIIEro 3aKOHa;

4) YCII0OBUA, KOTOPBIC MCKIIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBCHHOCTH IPOJaBIia (I/I3FOTOBI/IT6J'I$I,
HUCIIOJTHUTCIIA, ynOHHOMO‘ICHHOﬁ opraHu3aliyi HWJIW  YIIOJIHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
npeanpruHuMareiiad, UMIOPTEpPa, BIIaACIIbIA arperaTopa) 3a HCHUCIIOJJTHCHHC HJIM HCHAJICXKAIICC
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HCIIOJIHEHHE 0053aTEIBCTB 10 OCHOBAHMAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETCHUE OJHUX TOBAPOB (PadOT, yCIyr) 00s3aTeIbHBIM
npruoOpeTeHneM WHBIX TOBAapoB (paboT, yciuyr), B TOM YHCIIE MPEAyCMATPUBAIOT 00s3aTeNbHOE
3aKIII0YCHUE HBIX JIOTOBOPOB, €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yCIOBHUsA, KOTOpbIE MPEIyCMATPUBAIOT BBINOJHEHHUE JOMOJIHUTEIBHBIX padoT (oKazaHue
JOTIOTHUTEIIBHBIX YCIIYT) 3a IJIaTy 06e3 MOoIy4YeHHsl COTiIacks moTpeOuTens;

7) ycnoBusi, KOTOpbIe OIPAaHUYMBAIOT YCTAHOBJEHHOE craTheil 16.1 HacTosiiero 3akoHa MpaBo
noTpeduTens Ha BBIOOP crmoco0a M GOpPMBI OTUIATEI TOBAPOB (padoT, yCiyr);

8) ycioBHsI, KOTOPBIE COIEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHsI JOTOBOpPA MO TPEOOBAHHIO
npojiaBia (MCIOJHUTENS, BiaJelblla arperaropa), He MPEAyCMOTPEHHbIE 3aKOHOM HWJIM HHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOU HEYCTOMKU;

10) ycnoBusi, KOTOpbIE OTPAaHMYMBAIOT IPABO BBHIOOpPA BUAA TPEOOBAHMIA, INPEITyCMOTPEHHBIX
nydkrom | crtaten 18 w nyakrom | crateu 29 Hactosiero 3akoHa, KOTOpPbIE MOTYT OBITh
IpEIbSABICHBl NPOAABIYY (M3TOTOBUTENIO, HCIOJHUTENI0, YHNOJHOMOYEHHOM OpraHu3aluyd WIH
YIOJIHOMOYEHHOMY HHIMBUAYAJIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) MpU Ipojaaxe TOBapoOB
(BBIMOSTHEHUHU PabOT, OKA3aHUH YCIYT) HEHAJICKAIIETO KauecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENbHBIA JOCYNEOHBIH MOPSAOK PAcCCMOTPEHUS
CIIOPOB, €CJIM TAKOM MOPALOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT JMJIs MOTpPeOUTENs OO0S3aHHOCTh IO JI0Ka3bIBAaHUIO
OIIpENIeIEHHBIX O00CTOSITENbCTB, OpeMs JOKa3bIBaHMs KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
NOTpeOUTENS;

13) ycroBusi, KOTOpbIE OTPAHUYHMBAIOT MOTPEOUTEIISA B CPEJICTBAX U CIIOCOOAX 3aIIUTHI HAPYIICHHBIX
npas;

14) ycnoBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TPeOOBaHUM MOTpeOUTENEeH B OTHOIIEHUH TOBapOB
(pabot, ycmyr) ¢ HeIoCTaTKaMH B 3aBHCUMOCTh OT YCIIOBHM, HE CBA3aHHBIX C HEJIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) wuHBIE ycnoBHs, HapylIalOIIMe MpaBUiia, YCTAHOBJIEHHbIE MEXAYHApPOJHBIMHU JOTOBOPAMHU
Poccuiickoit denepanuu, HACTOAMMM 3aKOHOM, 3aKOHAMHM M NPUHUMAEMbIMU B COOTBETCTBHUH C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMH akTaMu Poccuiickon denepanuu, peryaupyromuMH
OTHOILIEHHsS B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

3. Tlpomamen (MCTIONHWTENb, BIAJAETCI] arperatopa) HE BIpaBe OTKAa3blBaTh B 3aKIIOUCHHH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
IpUYMHE OTKa3a MOTpeOuTeNnss B MNPUOOPETEHMHM HWHBIX TOBapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBHE HApyIIEHUS €ro mpaBa Ha CBOOOJHBIA BHIOOP TOBApOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJHUTEIEM, BIIQJEbIIEM arperaropa) B IMOJITHOM
o0Beme.

3ampeniaercst y0BIE€TBOpeHHE TpeOOBaHMI MOTpeduTenel B OTHOLIEHUH TOBapoB (padoT, yciyr) ¢
HEeJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHI, HE CBA3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

YCIIyT).

3anpemaeTCﬂ OTKa3 B 3aKIIFOYCHHUH JOTOBOpa WU BO BHECCHUU H3MCHCHHI B J0roBop B cCliydae
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IPaBOMEPHOIO YKa3aHUs NOTpeOMTENeM Ha HENOIyCTHMbIE YCJIOBHS JOTOBOpA, YHIEMIISIOIINE
npaBa MOTPEOUTENs, B LENAX WCKIIOYEHHS TAaKUX yclIoBH. [Ipu mpenbsBieHUH MOTpeOUTEneM
TpeGoBaHus 00 UCKIIIOUEHUH U3 JOIOBOPA HEOIYCTUMBIX YCIOBUHM JOr0OBOpA, YILEMIISIONUX [IPaBa
noTpeOUTENs, yKa3aHHOE TPeOOBaHHUE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JACCATH JHEH CO AHS €ro
OpeIbsBICHUST € 00s3aTeIbHBIM H3BELICHUEM IIOTPEOUTENs] O pe3yjbTaTaX pPacCMOTPEHUs H
INPUHATOM MOTUBHUPOBAHHOM PEIICHHUH 110 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AO3aripl 4eTBEpTHIM - NATHIN. - YTpaTunu cuiy. (B pen. denepanbHoro 3akona ot 07.04.2025 N

69-03)

3.1. [Ipomgaxka AOMOJHHUTEIBHBIX TOBApPOB (BBIMOJHEHUE JOMOJHHUTEIBHBIX pabOT, OKa3aHHE
JOTOJIHUTEIBHBIX YCIIYT) 3a OTACIbHYIO IUIATy OCYIIECTBJISIETCSA MPOAABIIOM (MCIIOJHUTEICM,
BJIAJICNIBIIEM arperatopa) HCKIIOYHTEIbHO ¢ corjacus mnorpebutens. (8 peji. DejepaibHOro
3akoHa oT 07.04.2025 N 69-D3)

[ToTpebutens BopaBe moTpeOOBaTh OT MpojaBlia (MCIIOJHUTENS, BIaAeiblla arperaropa) Bo3Bpara
VIUIQYEHHOW JEHEKHOM CyMMBbI 3a TpOJaHHbIE 0€3 €ro corjacusi JONOJIHUTENIbHBIE TOBAPHI
(BBITIOJIHEHHBIE  JTOTIOJHUTENbHBIE pA0OThl, OKa3aHHBIE JOMOJHUTENbHBIE YCIyTH). (B pejl.
denepansuoro 3akoHa ot 07.04.2025 N 69-D3)

3amnperiaercs HaBsI3bIBAHUE OTPEOUTEIIO TOTIOTHUTEIBHBIX TOBApOB (paboT, yCIIyr) 3a OTJEIbHYIO
IUIATy IyTeM MPEIJIOKEHUS MOTPEOUTEIN0 10 3aKIIOYCHHS JOrOBOpa O MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciIyr) mpuoOpecTH NOMOIHUTENbHbIE TOBAphl (PabOThl, YCIyTry) WM 3aKIIOYUTh
WHBIC JIOTOBOPHI, TPUOOPETCHHUE WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBACTCS 005S3aTEIBHOCTHIO
IpU TIPUOOPETECHUH OCHOBHBIX TOBApOB (paboT, yCIyT), €I MHOE He MPEAYCMOTPEHO 3aKOHOM. (B
pen. enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[ToTpebuTens BrpaBe OTKa3aThCS OT OIUIATHI HABS3aHHBIX JIOMOJIHHUTEIBHBIX TOBapoB (pador,
yCIIyT), @ €cld OHU OIUTaYeHbl, BIpaBe MOTpPeOOBaTh OT MpojaBlia (HMCIIOTHUTENS, BIaJAeTbla
arperaTopa) Bo3BparTa yIladeHHOM JEHEKHOU CyMMEI. (B pejl. Denepanbroro 3axona ot 07.04.2025
N 69-D3)

TpeboBanue moTpedUTENsT O BO3BpaTe YIUIAYEHHOW 3a HaBs3aHHBIC JOTOJHUTEIBHBIE TOBAPHI
(paboTsl, yCIIyrH) Ui MpHOOpeTeHHbIe 0e3 ero coriacus AONOIHUTENbHbIE TOBAPHI (BBHITIOTHEHHBIC
JOTIOJTHUTEIbHBIE PabOThI, OKa3aHHBIC JOMOJHHUTEIbHBIE YCIYTH) JEHEKHONW CYMMBI TOJICKUT
YAOBJIETBOPEHUIO B TEUEHHE TpPeX AHEW CO JHS MPEIbsBICHUS YKa3aHHOTO TpeOoBaHUS. (B pejl.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

Cormacue moTtpeOutenss Ha  NPUOOPETEHHE  JOMOJHUTENBHBIX  TOBAPOB  (BBINOJHEHUE
JIOTIOJTHUTEBHBIX PaldoT, OKa3aHWE JOMOJIHUTENBHBIX YCIYT) 3a IaTy ogopmisieTcs MpoaaBLOM
(ucrionHUTEIEM, BIAJENbLIEM arperaropa) B MUCbMEHHOW (opme, eciu MHOE HE NMPEeAyCMOTPEHO
3akoHOM. O0s13aHHOCTb JI0Ka3aTh HAIWYHME TAKOTO COTJIACHsI MJIM OOCTOSTENBCTBA, B CHIIy KOTOPOTO
TaKoe corjiacue He TpeOyeTcs, Bo3araeTcs Ha MpojAaBia (MCIIOHUTEIS, BIaellblla arperatopa). (B
pen. denepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocTraBienue nponaBLoOM (HCIIOTHUTENEM, BIAJENbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
corimacud  ToTpeburenss Ha  OPUOOpPETEHHE  JOMOJIHUTENBHBIX  TOBApOB  (BBIMOJIHEHHE
JIOTIOJTHUTEIIFHBIX Pab0T, OKa3aHWE JOMOJHUTENBHBIX YCIYyT) WIM BBIPAKEHUE TPOJABIIOM
(ucmonHMUTEIEeM, BIIAJENbIIEM arperaropa) 3a MOTpeOUTessl TaKOTO COTJIacHs B MHOM BHJE JTHOO
dbopMupoBaHUEe TPOAABIIOM (MCIIOIHUTEIIEM, BIaJAEblEM arperatopa) yCJlIoBUM, MpeArnoIaralonmx
W3HAYaJIbHOE COTJIacue MOTPeOUTeNss Ha MPHOOpPETEHHE JOIMOIHUTENBHBIX TOBAPOB (BBHIMOJIHEHHE
JOTIONTHUTEIBHBIX ~ paboT, OKa3aHUE JIOMOJHUTENbHbIX YCIyT), HE JOIMycKaercs. (B pe.
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denepanproro 3akoHa ot 07.04.2025 N 69-D3)

4. Ilponaser (MCHIOJHUTENb, BIAJENEl] arperaropa) He BIPaBE OTKa3bIBaThb IOTPEOUTENIO B
3aKJIFOYCHHUH, MCIIOJIHEHUH, U3MEHEHUN WM PACTOP)KEHHH JIOTOBOPA C MOTPEOHTENEM B CBS3H C
OTKa30M MNOTpPEeOUTENs NPEAOCTaBUTh IE€PCOHAIbHBIC IAHHBIC, 32 HCKJIIOUYEHHEM CIy4aeB, €CIU
00513aHHOCTh IIPEJOCTABIEHUS TaKUX JAHHBIX IPEIyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoit
denepanuy UM HEOCPEICTBEHHO CBA3aHA C UCIIOJHEHHUEM JI0TOBOPA € MOTPEOUTEIEM.

[Ipu npenpsiBieHnn morpedutenemM TpeOOBaHUS O MPEIOCTABICHUU MH(POPMAIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, OMPEICIISIONIMX HEBO3MOXKHOCTh 3aKIIIOUYCHHS, MCIIOTHEHHUS,
W3MCHCHHUS WJIH PACTOPXKECHHS JOroBopa 0€3 WPEIOCTaBICHUS TEPCOHANBHBIX JIaHHBIX, B
nMcbMeHHOU (Gopme (B TOM 4ymciie B GOpMe AJIEKTPOHHOT'O JOKYMEHTa) IMpojaBer] (MCIIOJHUTEIb,
BJIaJICINICI] arperaTopa) JOJDKEH MPEeJOCTaBUTh TaKyl0 MH(MOpPMAIMIO B TEUCHHE CEMHU JAHEU CO JIHS
NPEIbSBICHHS YKA3aHHOTO TPEOOBAHMUSI.

[Tpomaserr (MCIIOMHUTENB, BIIAJETICI] arperaropa) MpeaoCTaBiIseT HHGOPMAIUO TOTPEOUTEIIO B TOU
dbopMe, B KOTOPOH TPEIBABICHO TPeOOBAHHWE MOTPEOUTENSE O MPEAOCTABICHUU WHPOPMAIUU O
KOHKPETHBIX NMPHUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXKHOCThH 3aKJIFOYCHUS,
WCTIOJTHEHU S, H3MEHCHHSI HITU PACTOPKEHUS JIOTOBOpa 0€3 IPEI0CTaBIICHUS IEPCOHATBHBIX JTaHHBIX,
€CIIM HHOE HE YKa3aHO B 3TOM TPEOOBaHUH.

[Ipu npenbsiBieHnn morpeduteneM TpeOOBaHHUA O NMPENOCTABICHUN MHPOPMALUU O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUAX, ONPEACIAIOIUX HEBO3MOXKHOCTbH 3aKIFOYCHHS, UCIIOJHEHMS,
WU3MEHEHHS WM PACTOP)KEHHs JIOTOBOpa 0€3 MperoCTaBICHUsI NMEPCOHANBHBIX JaHHBIX, B YCTHOM
dopme Takas HHGOpMALUS T0JKHA OBITH IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Cratps 16.1. ®opmMbl 1 TOPSAIOK OILIATHI TP MPOJIAKE TOBAPOB

(BBITIOJIHEHUHU paboT, OKa3zaHUM yciayT) (B pea. DenepalbHOTO 3aKOHA OT
05.05.2014 N 112-®3)

1. [IpoxaBsen (MCHONHUTENB, BIAJIENEL] arperaTopa B CiIy4ae NCIOJIb30BaHUS B CBOEH JeATeNbHOCTH
HAJIMYHBIX PACYETOB € MOTpeduTenemM) 00si3aH 00eCeunTh BO3MOXKHOCTh OIJIaThl TOBApOB (pabdor,
yCIyT) MyTeM MCIOJb30BaHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TaKXe HAIMYHBIX
pacyeToB 1o BBIOOpY moTpedutens. (B peji. Denepanbubix 3axkonos or 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OILIAaThl TOBapoB (paloT, yCIyr) € HCIOJIb30BaHHEM
HaIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOM CHCTEMbI IJIATEKHBIX KapT
pacrpocTpaHsieTcss Ha IMpojaBLa (MCIOIHUTEN, BIAJAEbla arperaropa), y KOTOpOro BBIpydYKa OT
peanu3alyu TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIYyT) 3a MPEIIIeCTBYIOIUI KajleHIapHbIH
roJl TPEeBbIIAET ABAALATh MUJUIMOHOB pyOsel. (B peja. Denepanbubix 3akonos ot 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTsl ToBapoB (paboT, yCiIyT) HaXOAUTCS B MECTe, TJIe HE MPEJOCTaBIAIOTCS YCIyTH
JOCTyTa K TOJBHKHON pagroTeneOHHONW CBS3M W (WITM) CPEICTBAM KOJUIGKTHBHOTO JIOCTYIA K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOH ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIeYUTh B ’TOM MECTE BO3MOKHOCTh OIUIAaThl TOBapoB (padoT,
YCIYT) C MCIOJIb30BAaHUEM HALMOHAIBHBIX IJIATEXKHBIX HMHCTPYMEHTOB. (B pej. DenepanbHoro
3akoHa oT 01.05.2017 N 88-D3)

HpoaaBeu OCBO60)KI[E[CTC$I OT 0053aHHOCTH O0ECIEUYNTh BO3MOKHOCTH OILIATHI TOBApoOB C
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MCIOJIb30BAaHWEM HAIIMOHAIBHBIX IUIATEXKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaM3aiyy TOBApOB B KOTOPOM COCTAaBIISIET MEHEe MATH MUJUTMOHOB PyOJIel 3a IpeaIecTBY IO
KaJICHIapHbIN To1. (B peji. Denepansroro 3akona ot 01.05.2017 N 88-D3)

Ao63ay namotit nynkma 1 cmamou 16.1 pacnpocmpansemca: Ha K1UeHMO8 CUCIMEMHO
3HAYUMDBIX, 3HAUUMBIX HA pbIHKe naamedicubix yciaye KO na 01.01.2026, uba évipyuka 6onee 120
MaH pyo. - ¢ 01.09.2026, 6onee 30 man pyo. - ¢ 01.09.2027, na ocmanvnwix - ¢ 01.09.2028
(cmamuvsa 4 Deodepanvrozo 3akona om 23.07.2025 N 248-D3).

[TponaBer; (MCIONHUTENB, BIAJCICI] arperaropa), y KOTOPOrO BBIpydYKa OT peali3allid TOBapOB
(BBITIOJIHEHUST PA0OT, OKa3aHUs YCIAYr) 3a MPEIIISCTBYIOIUN KaJICHIAPHBIA TOJM TPEBBIIIACT
JIBA/IIATh MUJUTMOHOB pyOiied, 00si3aH 00eCieuynTh MOTPEOUTEN0 BO3MOXKHOCTD OIJIAThl TOBApOB
(pabot, ycayr) myTem nepeBoja MuPPOBIX pyouei. (B pen. DenepanbHoro 3akona ot 23.07.2025 N
248-D3)

Ecnu Mecto omuiaTel ToBapoB (paboT, yCIIyT) HAaXOAMTCS B MECTE, I/Ie HE MPEIOCTABIISIFOTCS YCIyTH
JOCTyTa K TOJBYIKHON paguoTelecOHHON CBS3M M (MJIM) CPEACTBAM KOJUICKTHBHOTO JIOCTYIA K
UH(POPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW cetn "MHTepHer", npoaaBel (MCIOIHHUTEb, BIIaJICIell
arperaropa) ocBOOOXIaeTcs OT OOS3aHHOCTH OOCCIICYUTh B 3TOM MECTE€ BO3MOXKHOCTH OILIATHI
TOBapoB (paboT, yciyr) myTeMm mepeBoja HU(POBBIX pyoOnei. (B pea. DenepaibHOTO 3aKoHa OT
23.07.2025 N 248-D3)

[TponaBer; ocBoOOXIaeTCs OT OOS3aHHOCTH O0ECHEYUTh MOTPEOUTENI0 BO3MOKHOCTH OILIATHI
TOBAapOB IMyTEeM IepeBoAa HU(PPOBBHIX pyOJied B TOProBOM OOBEKTE, BBIPYYKa OT peald3aluu
TOBapOB B KOTOPOM COCTaBJsIeT MeEHee ISITH MUJUIMOHOB pyOJied 3a MpeiiecTBYIONIHA
KaJeHaapHbId To. (B pea. Dejepansroro 3akona ot 23.07.2025 N 248-D3)

2. Omnara ToBapoB (paboOT, YCIyr) MOXKET MPOU3BOIUTHCS TMOTPEOUTEIIEM B COOTBETCTBHUH C
yKa3aHHeM MPOo/aBIia (MCIIOJHUTENS) MTyTEM PacueTOB Yepe3 CyObEKTOB HAIIMOHATBHOMN IMJIATEeKHON
CHUCTEMBI, OCYIIECTBIISIIONIUX OKa3aHUE TUIATE)KHBIX YCIYT B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanu 0 HAUMOHAIBHOW IUJIATEKHOM CHUCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMHM WJIM WHBIMH HOPMATHUBHBIMU TIPAaBOBBIMH akTamMu Poccuiickoii
®denepanuu.

3. Ilpu omnate TOBapoB (pabOT, yCIyr) HATWYHBIMH JIEHEKHBIMU CpPEICTBAMHU 00s3aTEIhCTBA
noTpeduTens mepe] MpoAaBIoM (HCIOIHHUTENEM) MO OIjiaTe ToBapoB (paboT, yCIyT) CUMTAIOTCA
WCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECCHUS HAIUIHBIX
JNEHEXKHBIX CPEICTB MpojaBlly (MCIONHUTENO) JHUOO TUTATeKHOMY areHTy (cyOareHrty),
OCYIIECCTBIISIONIEMY JIEATSIBHOCTH 110 IPUEMY TUIATeXKel (PU3HUSCKUX JIUII.

[Ipu ommate ToBapoB (paboT, yCiayr) MyTeM MepeBojia MPeIoCTaBIsIEMbIX MTOTPeOUTEIeEM HATMYHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa MOTPEOHUTENsT mepen
pOJaBIOM (MCIOJHUTENEM) MO OIulaTe TOBapoB (paboOT, YCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mMepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHHS MMOTPEOUTEIeM HAIUYHBIX JCHEKHBIX
CPEICTB KPEOUTHOW oOpraHuzaluu 00 OaHKOBCKOMY IUIaT€KHOMY areHTy (cy0OareHrty),
OCYLIECTBIISAIOLIUM AESITEIBHOCTh B COOTBETCTBHH C 3aKOHOATeNIbCTBOM Poccuiickoit denepanuu o
HaAITMOHAJILHOM MJIAaTE)KHOHN CHUCTEME.

[Ipu ornare ToBapoB (paboT, yciyr) myTeM mepeBojia ACHEKHbBIX CPEICTB B PAMKAX MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX pPacyeTOB 00s3aTeIbCTBA MOTPEOUTENS Mepea MPOJABLOM (MCIOTHUTENIEM) 1O
orjiate TOBapoB (paboT, yCIyT) CYMTAIOTCS UCIIOJIHEHHBIMH B CyMMe, YKa3aHHOM B PacropsKeHUH O
NEpEeBOJAC ACHCKHBIX CPEACTB, C MOMCHTaA IMOATBCPKIACHUA €TI0 HCIIOJTHCHHA O6CHy>KHBaIOHIeﬁ
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MOTPeOUTENST KPSTUTHON OpTaHU3allueH.

4. Ilpu omtare ToBapoB (paboT, ycayr) MpojaBiy (MCIIOTHUTENIO) 3allpPEIIeHO YCTAaHABIWBAThH B
OTHOIICHUH OJTHOTO BHJA TOBApOB (paboT, yCIyT) pa3IUYHbIC [IEHBI B 3aBUCUMOCTH OT CIIOCO0a UX
OIJIaThl TIOCPEJCTBOM HAIMYHBIX PAcUeTOB WJIM B PaMKax NpPUMEHSEMbIX (GopM Oe3HATHYHBIX
pacueToB.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpansaemca Ha OMHOWEHUA, 603HUKAIOUWUE U3 00208008
yuacmus 6 001€60M CHIPOUMEIbCINEE, 3AKTI0UAEMBIX 8 COOMEEMCMEUU

¢ Deoepanvrvim 3akonom om 30.12.2004 N 214-D3 (vacmsb 2 cmamovu 4 Dedepanvhozo
3axona om 31.07.2025 N 284-®3).

4.1. TlponaBity (MCHOJHUTENIO) 3alpeIlleHO YCTaHABJIMBATh B OTHOILIEHWU OJHOTO BHJIa TOBAPOB
(paboT, yciayr) pasiuyHble IEHbl B 3aBUCUMOCTH OT HCIOJB30BaHUS MOTpeOUTeneM cepBuca
paccpoyKd WM OIUIaThl ToBapa (paboThl, YCIyrw) MOTpEeOHTEIeM B pPACCPOUKY HIM Uepes3
ONpENEJICHHOE BpeMs, 32 HCKJIYEHUEM CJIydaeB, €CJIM JOroBOp, YCJIOBHSL KOTOPOTO
MpeAyCMaTPUBAIOT OIUIaTy ToBapa (paboThl, yCIyrH) NOTpEOUTENEeM B PAcCpOUYKy WU dYepe3
ONpENIETICHHOE BPEMs, 3aKIIF0UAETCS C YYaCTHUKOM HKCIIEPUMEHTA B COOTBETCTBUU ¢ DejiepaibHbIM
3akoHOM OT 4 aBrycra 2023 roxa N 417-®3 "O npoBeneHUM 3KCIEPUMEHTA 10 YCTAHOBIIECHUIO
CHELMALHOTO PEryJIHpPOBaHUS B LENAX CO3JaHUS HEOOXOJUMBIX YCIOBHUH JUISI OCYIIECTBIICHUS
NESTeIbHOCTH 110 MapTHEPCKOMY (UHAHCUPOBAHMIO B OTHENbHBIX CcyObekTax Poccuiickoi
@enepallii U O BHECEHWM W3MEHEHUW B OTJAEIbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickon
depepanun”. (B pen. enepanbroro 3akona ot 31.07.2025 N 284-03)

4.2. Ilpu omnare yciayr, OKa3blBa€MbIX Ha OCHOBAaHMM Aa0OHEHTCKOIO JIOTOBOpa B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIMOHHONW ceTn "HTepHeT" C MCHoibh30BaHWMEM caiiTa WU (WIIH)
CTpaHHULBl caiiTa B WH(GOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON cetu "UHTepuer", u (win)
MH(OPMALIMOHHON CHCTEMBI, U (MJIM) MPOrpPaMMBbI JUIsl 3JEKTPOHHBIX BBIYMCINTEIbHBIX MAallHH,
VICTIIOJIHUTEIIIO 3aIlPEIEHO HCIOJIB30BaTh IS MOIYYEHHS NMEPUOJUYECKHUX IUIATEKEH PEKBU3UTHI
0aHKOBCKOT0 c4eTa MOTPeOUTENsI WIN JIaHHbIE O €r0o AJIEKTPOHHBIX CPEJCTBAxX IJIaTe’ka, KOTOphIE
NOTpeOUTENh NPEAOCTaBUI PaHee M B OTHOLICHMHM KOTOPBIX BBIPA3MJ HUCIIOJHUTENIO0 OTKa3 OT
UCIIOJIL30BAHUS ITPU pacueTax ¢ HUM. (B peji. DejepanbHoro 3akona ot 15.10.2025 N 376-D3)

Hcnonuutens 00s3aH 00ecieunTh MPUEM OTKa3a MOTPEOUTENsl OT MCIOIb30BaHHS NPU pacyerax C
NOTpeOuTeNeM paHee MPeJOCTaBICHHBIX IOTPEOUTENeM PEKBU3UTOB OAHKOBCKOTO CHUETa HIIH
JIAHHBIX O €ro 3JEKTPOHHBIX CPEACTBAX IUIATE)KA, B TOM YHUCIE B DIICKTPOHHOU (opme. (B pejl.
denepanbHoro 3akoHa ot 15.10.2025 N 376-D3)

5. IlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKINKE Yy HOTPEOUTENS YOBITKH,
BbI3BaHHbIC HAPYIIEHUEM TPeOOBAHUHN ITyHKTa | HACTOALIEH CTATHHU.

Cratba 17. CygeOHas 3amuTa npaB norpeouresien

1. 3ammTa nmpaB MoTpeOUTENEH OCYIECTBISAETCS CYIOM.

3amuTta mpaB  moTpedWTENnel  yciIyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpTraHU3AIMSIMH,
OpPTaHM3YIOIIMMH B3aUMOJICHCTBHE C YMOJHOMOUYCHHBIM TIO TIpaBaM MOTpeOUTENe (PUHAHCOBBIX
yciyr B cootBeTcTBUU ¢ DeniepanbibiM 3akoHOM "O0 yIIOJIHOMOYEHHOM 110 MpaBam MOTpeduTenen
(GuHaHcoBBIX  yciayr', OCYHIECTBISIETCS C OCOOEHHOCTSIMH, YCTAaHOBIICHHBIMH YyKa3aHHBIM
denepanbHbIM 3aKOHOM. (B peji. Denepanbroro 3akona ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mnpaB NoTpeOUTENe MOTyT OBITh MPEXbSBIEHBI 10 BBIOOPY MCTHA B CyH IO
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MecTy:

HaXOXIACHUA OpraHu3anuu, a €CJIM OTBETUMKOM SBJIACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeanpuHuMareiib, -
€ro XUTCJIbCTBA,

KHUTCJIIBCTBA UJIIN HpC6BIBaHI/I$I ucraa,
3aKJIFOYCHHA UK UCIIOJIHCHUA AOTOBOpa.

Ecnu uck k opraHu3anuy BBITEKAeT M3 JIEATCIBHOCTH e¢ (uinana Wik MpPEeJACTaBUTEILCTBA, OH
MOJKET OBITh IPEABSABICH B CY/I II0 MECTY HaXOXICHHS €¢ (UIIaia Win IpeACTaBUTEIbCTBA. (B PE/l.
denepanproro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTIBI MO HCKaM, CBS3aHHBIM C HapyLIEHHEM IIpaB TMOTpeOHTENeH,
OCBOOOKIAIOTCS OT YIJIAThl T'OCYAapCTBEHHOW IMOILIMHBI B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccwuiickoit ®enepanmu o0 Hajmorax u coopax. (B pen. DenepansHoro 3axkona ot 18.07.2011 N
242-D3)

['masa II. 3amuTa npaB notpedUTeENe Npyu MPoOIaKe TOBAPOB
OTPEOUTEISAM

Crarss 18. I[IpaBa notpeduresnst npu 0OHapyKEHUU B TOBAPE HEJOCTATKOB
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHapy>KEHHS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJA);

noTpeboBaTh 3aMEHbl HA TaKOM K€ TOBap JIpyroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
[IePEPacYETOM IOKYITHOU LIEHB;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IE€HBI;

HOTp€6OBaTI> HE3aMCIJIUTCIIBHOT'O 663B03M€3I[HOF0 YCTpaHCHHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PACX0J0B Ha UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETbUM JIMIOM;

OTKa3aTbCsl OT HMCIOJIHEHMs J0rOBOpa KYIUIUM-TIPOJAKHM W MOTpedOBaTh BO3BpaTa yIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeOoBaHMIO MPOAABLA U 32 €r0 CYET NOTPEOUTENh JOKEH BO3BPATUThH TOBAp C
HEeJ0CTaTKaMH.

[Ipu »TOM moTpeOUTEND BIIpaBe MOTPEOOBATH TAKXKE IMMOJTHOTO BO3MEIICHUS YOBITKOB, TPHYUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAJIeKAIIEro KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM Ui YJIOBJETBOPEHMS] COOTBETCTBYIOUIMX TpeOOBaHUI
noTpeouTens.

B oTHOmEHNM TEXHMYECKH CIIOKHOTO TOBapa MOTpeOHUTeNb B ciaydyae OOHApyKEeHUS B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThCsl OT WCIOJHEHHUS JOTrOBOpa KYIUIM-TIPOJAXXH M IOTpeOOBaTh
BO3BpaTa yIUIau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPeabsIBUTh TPEOOBAHKE O €0 3aMEHE Ha TOBap
ATOH e MapkH (MOJENH, apTUKYJa) WM Ha TaKOH K€ TOBap JIpyroil Mapku (MOAEIH, apTHUKYJIa) C
COOTBETCTBYIOIIUM I€PEPacUeTOM MOKYITHOM LIEHbl B TEUEHHE MATHAIIATH JHEH co JHA Neperadyu
noTpeOUTEN0 Takoro Tosapa. Ilo HMcTedeHHMH 3TOrO CpoKa YKa3aHHbIE TpeOOBaHMs MOJIekKatr
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YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yaes:
oOHapy»eHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;
HapyILICHUE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUA TOBapa B TCUCHUC KaXJAO0ro rojaa FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH boiiee yeM TPpUALATb ,Z[HGfI BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHA €TI0 pa3JINYHbIX
HCOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Pocculickoit
®deneparun. (B pej. Denepanbaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHBIE B IyHKTE | HACTOSIIEH CTaThU, MPEABABISIOTCS TOTpeOUTEIeM
npojaBly JUOO YIOJHOMOYEHHOH OpraHu3aluyd WU YHIOJHOMOYEHHOMY WHAMBHUIYAIbHOMY
npeAanpuHuMareto. (B peji. desepansroro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTensb BrpaBe NpeabsIBUTh TPeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U MATOM MyHKTa |
HACTOAILIEH CTaTbH, HW3TOTOBHUTENIO, YHNOJHOMOYECHHOW OpraHuM3alyd WA YIOJIHOMOYEHHOMY
WHJUBUIyalIbHOMY MPEANPUHUMATEI0, UMIIOPTEPY. (B pejl. Dejepanbubix 3akoHoB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBienus 3tux TpeOoBaHUI NOTPEOUTENb BIpPaBE BO3BPATUTh H3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAP HEHAIJIEKAIEr0 KauyecTBa U MOTpeOoBaTh BO3BpaTa yINIAUEHHON 32 HErO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyHkt yrpatui cuiy. (B pes. Oenepanbroro 3akona o1 25.10.2007 N 234-D3)

5. OtcyTrcTBHE y MOTPEOUTENS KAacCOBOTO WM TOBApPHOTO Yeka JHOO0 MHOTO JIOKyMEHTa,
YAOCTOBEpSOMUX (aKT W YCIOBHS IMMOKYIKHA TOBapa, HE SIBJISICTCS OCHOBAaHHEM JUJIs OTKaza B
YAOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBery  (M3roTOBUTENH),  YIOJIHOMOYEHHAss  OpraHU3alMs  WIA  YIOJHOMOYECHHBIN
WHAVBUAYAIbHBIN TMpeANpUHUMATENlb, UMIOPTEp OOsA3aHBI TMPUHATH TOBApP HEHAJICKAIIETO
KayecTBa y MOTpeOuTeNs M B cilydyae HEOOXOJMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[ToTpebutens BOpaBe yuyacTBOBaTh B MPOBEPKE KadecTBa TOBapa. (B peja. DenepalbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

B cayuae cmopa o mpuuMHaX BO3HUKHOBEHHS HEJOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEINbD),
YIOJIHOMOYEHHAsi OpraHu3alus WM YHOJHOMOYEHHBIM HWHIMBHAYalIbHBIM MpEeANpPUHUMATEND,
UMITOPTEp 00sI3aHbI MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTH3a TOBapa MPOBOJAUTCS B
CpoKH, ycTaHoplieHHble crathavu 20, 21 wu 22 wacrosuiero 3akoHa IS yIOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHui morpedutens. I[loTpedbutens BOpaBe MNPUCYTCTBOBATH MPHU
MIPOBEICHUH HKCIIEPTU3bI TOBAPA U B CIy4yae HECOIJIACUS C €€ pe3yJbTaTaMU OCIOPUTH 3aKIIOYEHUE
TaKOM SKCIEPTU3BI B CyAeOHOM mopsizake. (B pejr. Denepansuoro sakona ot 25.10.2007 N 234-D3)

Ecnu B pe3yibTare 3KCHEepTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEAOCTATKH BO3HUKIIHM BCIIEACTBUE
00CTOSITENNLCTB, 3a KOTOpPhIE HE OTBEYaeT MpojaBel] (M3TOTOBUTENb), MOTpeOUTENh 00s3aH
BO3MECTUTh NPOJABILy (M3rOTOBUTENIO), YIOJIHOMOUYEHHONW OpPraHU3allui WU YIOJTHOMOUYEHHOMY
WH/IMBUIYATBHOMY MPEIIPUHUMATENIO, UMIIOPTEPY PACXOIBI HA MPOBEACHNUE dKCIIEPTU3EI, a TAKKe
CBSI3aHHBIE C €€ TPOBEJIEHHEM pacxXojbl Ha XpaHEHHE W TPAHCIOPTHUPOBKY ToBapa. (B pe/l.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpTaHM3allds WA  YIIOJHOMOYCHHBINA
VHIUBUYaJIbHbIN MPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEIOCTATKM TOBapa, Ha KOTOPHIA HE
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YCTAaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOMTENh JTOKAXET, YTO OHM BO3HUKIHW JIO TEpeaadyu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIUM JIO 3TOTO MOMEHTA. (B pes. DenepalibHOro
3axkoHa oT 21.12.2004 N 171-D3)

B oTHOmeHun TOBapa, Ha KOTOPBIM YCTAHOBIIGH TapaHTHUWHBIA CPOK, IpojiaBel] (M3rOTOBHTEIb),
YIIOJJTHOMOYEHHAs OpraHu3auvs WIH YIOJHOMOYEHHbIM WHAWBUIYAJIbHBIA MPEAIPUHUMATEND,
MMIIOPTEp OTBEYAET 3a HEJOCTATKH TOBApa, €CJIM HE JOKAXKET, YTO OHM BO3HUKJIM IOCJIE Nepeaayun
TOBapa MOTPEOUTEII0 BCIEACTBHE HAPYIICHUS MOTPEOUTENEM NpPaBHI WCIOJIL30BaHUS, XPAHCHUS
WM TPAHCHOPTUPOBKH TOBapa, ACUCTBUM TPETbUX JHMI[ WJIA HENPEOAOJMMON CHIIBL. (B pejl.
denepanbHbIxX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpynHOrabapuTHOIO TOBapa M TOBapa BecOM OoJiee MATH KUJIOTPAMMOB Ul PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOHUTENIO OCYIIECTBIAIOTCS CHJIAMH U 32 CYET MPOAaBIa
(M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOIO MHIMBHYaJIbHOI'O
npeANpuHIMATENsd, UMIopTepa). B cinyyae HeucrmonHeHus JaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBUHM MpOJaBla (M3rOTOBUTENS, YNOJIHOMOYEHHOM OpraHu3alui WIM YIOJIHOMOYEHHOI'O
MHIUBUAYAIbHOTO IPEAIPUHUMATEINS], UMIOPTEPA) B MECTE HAXOXKJIEHUS MOTPEOUTENs 1OCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBAapOB MOI'YT OCYLIECTBIAThCS norpedutenem. [Ipu sTom mpopaser
(M3rOTOBUTEND, YIOJIHOMOYEHHAs OpraHu3alUs WM  YIOJIHOMOYEHHBIH WMHIUBUIYaJIbHBIN
OpeANpuHUMaTeNb, HUMIOPTEP) O00s3aH BO3MECTHTHb IMOTPEOUTENI0 PACXOAbI, CBS3aHHBIE C
JIOCTAaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAapOB. (B pe/i. DejepansHoro 3akona or 21.12.2004 N
171-®3)

Crartbs 19. Cpoku npeabsBIeHUS TOTpeOUTENEM TpeOOBaHUI B
OTHOIIEHWU HEIOCTAaTKOB TOBapa

1. TloTpeOuTenp BIOpaBe NPEIBIBUTH [PEIYCMOTPEHHBIC CTaThell 18  HacToslero 3akoHa
TpeOOBaHUS K MPOJABLYy (M3TOTOBUTENIO, YIIOJHOMOUYEHHON OpPraHu3aluy UM YIIOJIHOMOYEHHOMY
WHAVBUAYAJIBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOILIEHUN HENOCTAaTKOB TOBApa, €CIM OHU
OoOHapy»eHbl B TEUEHUE TAPaHTUMHOIO CPOKA WJIM CPOKA TOAHOCTH. (B pejl. DeepalbHoro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmeHnuun TOBApPOB, HA KOTOPLIC FapaHTI/IP’IHLIe CpPOKH WX CPOKH T'OAHOCTU HE YCTAHOBJICHBI,
HOTpe6I/IT€J'II) BIIpaBC NPCABABUTL YKa3aHHBIC Tpe6OBaHI/I${, €CJIM HCJOCTATKKU TOBApOB O6Hap}I)KeHI>I
B paBYMHBIﬁ CpOK, HO B Ipcaciiax IABYX JICT CO OHA HNCpeaavn UX HOTpe6I/ITeJHO, eciau Ooiee

JUIUTENIbHBIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIHM JOTOBOPOM. (B pejl. DejnepanbHoro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIy>KObl MCUUCISIETCS CO JHS IMepeladd ToBapa
NOTPEOUTENIO, €CIM HWHOE HE MNPEeayCMOTPEeHO JoroBopoM. Ecinu neHp mepenadn yCTaHOBHTH
HEBO3MOXXHO, 3TH CPOKH UCHUCIIAKOTCA CO JHA U3TOTOBJICHUSA TOBapa. (B pea. GDeL[epam)Horo 3dKOHa
or 17.12.99 N 212-®3)

Jist ce30HHBIX TOBapoB (0OYBH, OAEKABI M TMPOYUX) ITH CPOKH HCUHCISIOTCA C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIONIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpeAessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanny UCXoas U3 KIMMAaTHYECKUX YCIOBUN MecTa
HaXOXXJIEHUS MOTpeOuTenei.

[Ipu mponmaxke ToBapoB Mo oOpasmam, MO MoYTe, a TaKKe B CIyYasX, €CIM MOMEHT 3aKIIOUeHUS
JIOTOBOpa KYTUIH-TIPOJKA W MOMEHT TIepeadd ToBapa MOTPEOUTENI0 HE COBMANAIOT, d3TH CPOKHU
UCYHCTISIOTCS CO JHSI JIOCTaBKU ToBapa moTpedutento. Ecnm morpebutens JUIIEH BO3MOKHOCTH
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UCIIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSATENILCTB, 3aBUCSIIMX OT IpPOAaBlia (B 4aCTHOCTH, TOBAp
HYKJA€TCsl B CIIEUUAIbHON YCTAaHOBKE, MMOAKIIOYEHUN WU COOpPKE, B HEM MMEIOTCSI HEOCTAaTKH),
rapaHTUHHBIA CPOK HE TE4yeT [0 YCTPAaHEHMs IPOJABLIOM TaKMX OOCTOATENbCTB. Ecnm neHb
JOCTaBKH, YCTAHOBKH, IOAKIIOYCHHS, COOPKM TOBapa, YCTPAaHEHHsS 3aBUCSIIMX OT IpOJaBIa
0OCTOSTENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET UCIO0JIb30BATh TOBAP 110 HA3HAYEHHUIO,
OIIPEEIUTh HEBO3MOKHO, 3T CPOKH HCUUCIIAIOTCS CO JHS 3aKJIIOUYECHHUs JOr0BOpa KYIUIU-IIPOJAKU.
(B pen. depepanbHOro 3akoHa oT 17.12.99 N 212-03)

Ao63arr - UckimoueH. (B pen. enepanbHoro 3akona oT 17.12.99 N 212-D3)

CpoK TOJHOCTH TOBapa OMpEAeIsAeTCs MEePUOJIOM, UCUUCISEMBIM CO JIHS HM3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH MPUTOJIEH K HCIIOJIb30BAHUIO, WM JIaTOM, A0 HACTYIJIEHUS KOTOPOW TOBap
MIPUTOJIEH K MCIIOJIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeOoBaHUsAM K Oe30macHOCTH ToBapa. (B pe. Denepaibroro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLUE U3/EIUS U COCTaBHbIE YAaCTH
OCHOBHOTO TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME HW3JEIMS U COCTAaBHBIE 4YacTH
HCYHUCIISIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMIUICKTYIOIKUC U3CINA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCS PAaBHBIMUA
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC HU3ACIHUC, CCIIM MHOC HC YCTAHOBJICHO AOTOBOPOM. B cjIydace,
€CJIM Ha KOMIUICKTYIOIICC M3JACIME MW COCTAaBHYIO YaCTb TOBapa B JOroBOp€ YCTAaHOBJICH
l"apaHTHfIHbeI CPOK MEHBIIICH IMPOAOJDKUTCIbHOCTH, YCEM FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOC H3JICIIUC,
HOTpe6I/ITeJII) BIIpaBC€ NPCABABUTH Tp€6OBaHI/I$[, CBA3aHHBIC C HEAOCTAaTKAMM KOMIUICKTYIOMICTO
U3aCInusg nu COCTaBHOM YacTH TOBapa, IIpU HUX O6H3py>I(CHI/II/I B TCUCHHC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC M3ACIINEC, CCJIIM MHOC HC NPCAYCMOTPCHO JOTOBOPOM. (B pEAa. (Denepanbﬁoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnn Ha KOMIUIEKTYIOIIEE U3/IeNe YCTAaHOBJIEH TapaHTHIHBIN CPOK OOJIBIIEH MPOJOIKUTENBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEeOMTENb BIpaBe MPeIbsIBUTh TPeOOBAHUS B
OTHOLIEHWH HEAOCTATKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOLIETO W3NS
oOHapyKeHbl B TEYEHUE TapaHTHMHHOTO CpOKa Ha 3TO U3JeNue, HE3aBUCHUMO OT HCTEUCHMS
TrapaHTUIHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIE B HACTOSIIEH CTaThe, JOBOJSATCS 10 CBEACHHS MOTpeOuTeNst B MH(pOpMaIuu o
TOBape, MPEO0CTABIAEMON MOTPEOUTEINIO B COOTRETCTBIM CO cTaTheil 10 HacTosero 3akoHa.

5. B ciywasx, korja npexyCMOTPEHHBIN JOTOBOPOM MapaHTHUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHapy>KeHbl MOTpeOUTENeM IO HCTEUEHHHM TapaHTHHHOTO CpoKa, HO B
npenenax JAByX JIeT, MOTpeOuTeNnb BIpaBe NPEIbsSBUTH MPOJABIy (M3rOTOBUTENIO) TpeOOBaHUS,
[pelyCMOTPEHHbIE cTaThel |8 HacTosmero 3akoHa, €cly JIOKaKeT, YTO HEAOCTAaTKH ToBapa
BO3HUKJIM JIO €r0 Meperayd NOTPeOUTEN0 WM MO MpUYMHAM, BO3HUKIIMM J0 3TOT0 MOMEHTA. (B
pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3TOTOBUTENIO (YHMOJHOMOYEHHOM OpraHu3aluy WIA YIOJHOMOYEHHOMY WHAWBHYyaIbHOMY
NpeANpUHIMATENI0, UMIIOPTEPY) TpeboBaHHe O OE3BO3ME3HOM YCTPAHEHUHM TaKUX HEOCTAaTKOB,
€CJIM JIOKaXKEeT, 4YTO OHM BO3HUKIM JI0 Mepelayd ToBapa IMOTPEOUTEN0 WIM MO NPUYHHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MPeIbsIBICHO, €CIIU
HEJ0CTaTKU TOBapa oOHapyXEHbI [0 UCTEYEHHUH JIBYX JIET CO JHS Iepelaul ToBapa MoTpeOuTeNo, B
TE€UYEHUE YCTAHOBJICHHOTO HA TOBAp CPOKA CIIY>KOBI MM B TEUEHHE JIECSATH JIET CO JHSA Iepeaadu
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TOBapa MOTpPeOUTEN0 B Clydyae HEYCTAaHOBJICHUS CpoKa CIy»Obl. Ecnmu ykazanHHoe TpeOoBaHHE HE
YAOBIETBOPEHO B TEYEHHE JBaJUaTH JHEH CO [JHSA €ro NpeabsBICHUS NOTPEOUTENEM WU
OoOHapy»KEHHBIA UM HEJOCTATOK TOBapa SIBIJIIETCS HEYCTPAHUMBIM, TOTPEOUTEIb 110 CBOEMY BBHIOOPY
BIIpaBE IMPEAbSIBUTh HU3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3alUd WIM YIOJHOMOYEHHOMY
WHAUBUAYAIBHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE I1PE/IYCMOTPEHHBIC IIVHKTOM 3 CTaThU
18 macrosiero 3axkona TpeOOBaHUS WIM BO3BPATHTb TOBAp M3TOTOBUTENIO (YIOJTHOMOYEHHOMN
OpraHM3aly MWK YHOJHOMOYEHHOMY HWHIUBUAYAIbHOMY NPEIIPUHUMATENI0, HUMIIOPTEPY) U

noTpeOoBaTh BO3BpaTa YIUIAYEHHOM JIEHEXKHOM CyMMBI. (B pej. DejgepalbHOro 3akoHa  OT
21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHHe HEAOCTATKOB TOBapa U3rOTOBUTENEM (ITPOAABIIOM,
YIIOJIJHOMOYECHHOW OpraHU3aIMe Wi YIIOJIHOMOYEHHBIM

UHIUBHIYaIbHBIM IPEAIPHUHUMATEICM, HMIIOPTEPOM) (B pej.
denepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa He OIpeJesieH B MUCbMEHHOU (popMe coriamenneM
CTOPOH, 3TU HEAOCTATKU JOJDKHBI ObITh YCTPaHEHbI U3rOTOBUTENEM (TIPOJABIIOM, YIIOJTHOMOUYEHHON
OpraHM3alel WIM YHNOJHOMOYEHHBIM HWHIUBUAYAIbHBIM IpPEANPUHUMATENIEM, HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH JUIsl UX YCTPAHEHHUS C
y4eToM 0OBIYHO MpHUMEHsIEeMOro criocoba. CpoK ycTpaHEeHUs! HETOCTaTKOB TOBApa, ONPEIEIIeMbIi B
NUCbMEHHOMN (hopMe COrIalIeHUEeM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh JTHEH.

B cityuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIPE/IEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIALICHHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [IpM 3TOM OTCYTCTBHE HEOOXOAUMBIX JUIs
YCTpaHEHUs] HEJOCTAaTKOB TOBapa 3alacHbIX YacTed (JeTajied, MaTepuasoB), 0OOpPYIOBaHUS WIH
10J00HBIE PUYMHBI HE SBIISIOTCS OCHOBAHUEM JUIs 3aKJIFOYEHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKeE
U HE OCBOOOXXIAIOT OT OTBETCTBEHHOCTH 3a HApYILIEHUE CPOKa, OMPEJECIIEHHOTO COTJIAllEHUEM
CTOPOH MEPBOHAYAIBHO. (B pes. DenepanbHoro 3akona o1 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JJIUTEIHHOTO TIOJIB30BAaHUS M3TOTOBUTENb, MpoAaBel] JHOOo
YIOJIHOMOYEHHAsi OpraHu3aius WJIA YINOJIHOMOYEHHBbIM WHIWBHUIYAIbHBIA MpPEINPUHUMATEITD
00s13aHBI TP TIPEABSBICHUU TOTPEOUTETIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEAOCTABUTH MOTPEOUTEN0 HA MEPUO] PEMOHTA TOBAP IIIUTENBHOTO MOJIH30BaAHMUS,
00J1a1at0Ui S TUMH K€ OCHOBHBIMU MOTPEOUTEIIHCKUMHU CBONCTBAMHU, 00ECTICUHB JIOCTABKY 3a CBOM
cuer. llepeyeHb TOBapoOB JIMTEIHHOTO TMOIB30BaHUS, Ha KOTOpPbIE yKa3aHHOE TpeOOBaHUE HE
pacnpoctpansieTcs, ycrtaHaBinuBaercs IIpaBurenbctBoM Poccuiickoit ®enpepamuu. (B pejl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHsI HEJIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HAa HETO NPOJJICBAaeTCs Ha
MepUo, B TEYCHHE KOTOPOrO TOBAp HE HCIOJB30BajCs. YKa3aHHBIN MEPUOJ UCUUCISETCS CO JHA
oOpareHust moTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHHWH HEAOCTATKOB TOBapa JI0 JIHS BBIJAYH €T0
M0 OKOHYaHUU PEMOHTA.

I[Ipu BBIJaue TOBapa M3rOTOBUTENb (IpOJABEl], YIOJIHOMOYEHHAas OpraHM3alus  WJH
YIIOJTHOMOYCHHBI WHAWBHIYaJIbHBIN TPEANPHHAMATENh, HMIIOPTEp) O005S3aH MPEIOCTABHTH B
NUCbMEHHOW (hopMe MOoTpeOuTeNNto HHPOPMALIMIO O JAaTe OOpalleHus MOTpeduTeNst ¢ TpeboBaHHEM
00 ycTpaHeHNH OOHApYyXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepefadyr ToBapa MOTpeduTeneM
JUIsS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHHUsI HEJOCTaTKOB TOBApa C UX OMHCAHUEM, 00
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MCIIOJIb30BAaHHBIX 3alaCHBIX YacTAX (IeTalsiX, MaTepuaiax) U O JaTe BbIJaud TOBapa MOTPEOUTEIIO

[0 OKOHYaHUMU YCTPAHEHUsI HEAOCTAaTKOB ToBapa. (B pes. DejnepanbHoro sakona or 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3LCIUS WU
COCTaBHOM 4YaCTH OCHOBHOI'O M3JEIIHs, HA KOTOPbIC YCTAHOBJICHbI I'apaHTUMHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIlEE M3JEJIME€ WM COCTAaBHYK) YacTb OCHOBHOIO W3JENMsl YCTaHaBIMBAcTCA
TapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO U HA 3aMEHEHHBIC KOMIUIEKTYIOLIEE U3EIINe
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JEJIMS, €CIM HHOE HE IPEAyCMOTPEHO IOrOBOPOM, H
TapaHTUWHBIA CPOK HMCUYHUCISAETCS CO THS BbIIAYM TOTPEOHMTENI0 3TOr0 TOBapa MO OKOHYAHHUH
peMoHTa. (B pea. @enepaiibHoro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 21. 3ameHa ToBapa HEHAJIEKAIIETO KauyeCTBa

1. B ciyuae oOHapysxeHUs MOTpeOUTENEM HEIOCTaTKOB TOBApa U MPEIbSIBICHHS TPEOOBAaHUS O €T0
3aMeHe IpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIN
WH/IMBUIYAIbHBIA TPEANPHHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAp B TCUCHHE CEMU
JHEeW €O JHS TNpeabsBICHUS YKa3aHHOTO TpeOoBaHMs MNOTpeOUTENeM, a MIpU HEOOXOIUMOCTH
JIOTIOJIHUTEIbHOW  IMPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJAABLOM  (M3rOTOBHUTENEM,
YIOJHOMOYEHHON OpraHu3aluedl WM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM IIPEANPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHUE JIBA/ILATH JHEN CO JHS NPEIbIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnpogaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHM3allud WM  YIOJHOMOYEHHOIO
WUHAMBUAYAIbHOTO MPEIIPUHUMATENS,, HMIIOpPTEPA) B MOMEHT IMpPEABbSABICHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOIMMBIN JJIs1 3aMEHbI TOBAp, 3aMeHa JI0JDKHA OBbITh IIPOBE/IEHAa B TEUEHUE Mecsla
CO JIHS IPEBSIBICHUS TAKOTO TPEOOBAaHMUSL.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMEHEe TOBapa IMOAJCKUT YJOBIECTBOPEHUIO IO €ro 3asBIECHUI0 B CPOK, HEOOXOAMMBIM JUIs
OuYepeIHOM TOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH pallOHbI, B Cily4yae OTCYTCTBUS Y IpoAaBIia
(M3roTOBUTENS, YMOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO HHIMBHYaJbHOTO
OpeIlpuHUMATENS, UMIIOPTEPAa) HEOOXOAMMOIO JJsi 3aMeHbl TOBapa Ha JIEHb NPEIbsIBICHUS
YKa3aHHOT'O TPEeOOBaHMS.

Ecnu nns 3aMeHbl ToBapa Tpebyercs Oosee ceMu JHEW, Mo TpeOOBaHMIO MOTPEeOUTENs MpOAaBell
(M3roToBUTENs JHOO YHNOJHOMOYEHHAs OpraHU3allis WIM YINOJIHOMOYEHHBIH HWHIUBUAYalbHBIN
NpeNpUHIMATENb) B TEUCHHE TPEeX THEH CO IHS TMPEIbsBICHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPETOCTaBUTh MOTPEOUTENIO BO BPEMEHHOE MOJIb30BAHNE HA MIEPUO]] 3aMEHbI
TOBAap JUTUTEIHHOTO TMOJB30BaHMSA, OONATAIOMINN ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMH, O0ECIEYMB €ro JIOCTaBKy 3a CBOH cueT. DTO MpaBHJIO HE paclpoCTpaHseTcs Ha
TOBApPHI, MEPEUCHh KOTOPBIX OIMPENENSIETCS B COOTBETCTBHU C IIYHKTOM 2 cTaThy 20 HACTOSIIETO
3akoHa. (B pea. PeaepanbHbix 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKalIero KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B yOTpeOICHUH.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCUYHUCISETCS 3aHOBO CO JHSA Iepefadd ToBapa
MOTPEOUTEITIO.
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Cratbst 22. CpokH yJIOBJIETBOPEHUS OTJCIbHBIX TPEOOBAHUI MTOTPEOUTENSA
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi moTpeOUTENsT O COPa3MEPHOM YMEHBIICHHH IMOKYIHOW IIEHbI TOBapa, BO3MEIIECHUU
pacxo 0B Ha HCHpPABICHHE HEJOCTATKOB TOBapa MOTPEOMTENEM WM TPETHUM JIMIIOM, BO3BpaTe
VIUIaYeHHOW 3a TOBap JIEHEXKHOW CYMMBI, a Takxke TpeOOBaHHE O BO3MEILEHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENI0 BCJICACTBUE TMPOMAXHU TOBapa HEHAAIEKAIETO KadecTBa JIMOO
MPEIOCTaBIICHUS] HEeHauIexKallel nHhopMalud O TOBape, MOJUIeKAT yIOBICTBOPEHHUIO MPOIABIIOM
(M3roTOBUTENIEM, YIOJHOMOYEHHOW OpraHu3anued WKW YIOJIHOMOYEHHBIM WHAUBUAYAIbHBIM
npellpuHUMaTeIeM, HMIIOPTEpPOM) B TEYEHHE JecATH JHeH co JHS  TpeabsIBICHUS
COOTBETCTBYIOIIETO TpeOoBanus. (B peji. Dejepaibioro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTH MPOJIaBIa (M3rOTOBUTENS, YIIOJTHOMOYEHHOM
OpraHU3alHy WU YIIOJJHOMOYEHHOTO MHINBHUAYAIBHOTO
peANpUHUMATENISI, UMIIOPTEPA) 3a MMPOCPOUKY BBITTOTHEHUS TPEOOBAHUM
notpedurens (B pex. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycvorpenbix cratbsavu 20, 21 n 22 nactosiiero 3akoHa CpoKoB, a TAKXKe 3a
HEBBIMIOJTHCHHUE (3JICPKKY BBITIOJHEHUS) TPEOOBAHUS IMOTPEOUTENII O MPEIOCTABICHUU €My Ha
Nepuoj; PEMOHTa (3aMEHbl) aHAJOTHYHOIO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHOJIHOMOYECHHAS
OpraHu3amusi WM  YIOJHOMOYCHHBIM  WHIMBUIYAIbHBIA MpEANpUHUMATEIb, HMIIOPTED),
JOMYCTUBIIMI Takue HapylIeHUs, YIJIauMBaeT MOTPEOUTENI0 3a KaXIbI JeHb MPOCPOUKU
HEYCTOMKY (IIEHI0) B pa3Mepe OJHOro IpOLEHTa LEeHbl ToBapa. (B pea. dDejepasibHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Eciu nHOE HEe yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (TI€HHU), ONPEEIIEHHON B COOTBETCTBUU C
HACTOSIILEH CTaTheil, HE MOXET MpPEBbILATh CyMMY, YIUIAYEHHYIO HOTpeOUTeIeM IO JIOTOBOPY
KyIUIM-TIpOJaku ToBapa. Eciu mojuiexkanas ymiaTe HeyCTolKa BHO HECOpa3MepHa MOCIEICTBHIM
HapyleHHUsI 00s13aTebCTBA, CYJ BIPaBE YMEHBIIUTh HEYCTOWKY. (B pen. DenepanbHOro 3aKkoHa OT
28.12.2025 N 500-93)

Ilena ToBapa ompejensercs, HUCXOMs W3 €ro IEHBbI, CYINICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JOMDKHO OBLIO OBITh YIOBIETBOPEHO MPOJAABIIOM (M3TOTOBHUTEINEM,
YIOJTHOMOYCHHON OpraHW3alieil Wik yIOJTHOMOYEHHBIM WHIMBHUIYAIBHBIM IPEIPUHIMATEIIEM,
UMIIOPTEPOM), B JICHb IOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UITU B JIEHb BHIHECEHUS
CyneOHOTO peIIeHUs, €eClau TpeOdoBaHUE JOOPOBOJIBHO YAOBIETBOPEHO HE OBUIO. (B pej.
denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyuyae HeBBINOJIHEHUSI TPEOOBaHUM MOTPEOUTENS B CPOKHU, Ipe/lycMoTpeHnbe ctatbamu 20 -
22 HaCTOAIIEr0 3aKoHa, HOTPEOUTENh BIpPaBe MO CBOEMY BHIOOpPY NMpEAbSBUTH UHBIE TPeOOBaHUS,
yCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratps 23.1. [TocneacTBus HapyIleHUs TPOJABIIOM CPOKa Mepeaadu
MPEBAPUTEIIHLHO OIIAYEHHOTO TOBapa NOTpeOUTENtO (B pe/.
denepanbpHOro 3akoHa ot 25.10.2007 N 234-D3)

1. JIoroBop KyIUTM-TIPOAAXKU, TPETyCMATPHUBAIOIMINNA OOS3aHHOCTH MOTPEOUTENST TPEIBAPUTEITHHO
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OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaurd TOBapa MOTPEOUTEITIO.

2. B cmyuae, ecnu mpojaBel, MOJyYUBIINH CyMMY IPEIBApUTEIBHON OIJIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIIM-IIPOJAKM pa3Mepe, HE MCIOIHMI OOSM3aHHOCTh IO Iepefade ToBapa
HOTPEOUTENIO B YCTAHOBJICHHBI TaKUM JIOTOBOPOM CPOK, MMOTPEOHUTENb 110 CBOEMY BBHIOOpY BIIpaBe
noTpedOBaTh:

nepeaadyun OoIIa4€HHOIro ToBapa B YCTaHOBHCHHBIfI UM HOBBIM CpOK;
BO3BpaTa CyMMbI HpCHBapHTCHBHOﬁ OIINIaThl TOBAapa, HEC MEPEAAHHOI'O ITPOAABIIOM.

[Tpu 5TOM NOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE MTOJIHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIECTBHE HapyLIECHUs YCTAHOBIEHHOIO JOrOBOPOM KYIIIU-IIPOJAXXU CpOKa Iepenayu
IIPEIBAPUTEILHO OIUIAYE€HHOrO TOBapa.

3. B cnyuyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
MpeBapUTENLHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] YIJIauMBaeT eMy 3a KaK[Iblil JIeHb
IIPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe IMOJIOBUHBI IPOLEHTa CYMMBbI IIPEIBapUTEIbHON OIUIATHI
TOBapa.

Heycroiika (neHu) B3bICKMBAaeTCA CO JHS, KOTJa MO JOTOBOPY KYIUIM-IPOJAXKHU Iepeaada ToBapa
HOTPEeOUTENIO AOJDKHA ObLIa OBITH OCYLIECTBJIEHA, 0 JHA IepeAadyd ToBapa MOTPEeOUTEN0 WU J10
JTHS YAOBJIETBOPEHUs TpeOOBaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHLHO YIJIAYeHHON MM
CYMMBI.

CymMma B3BICKAHHOM MOTpeOHUTENeM HEyCTOMKM (MEHH) HE MOXET NpPEeBbIIaTh CyMMYy
IIPEJIBAPUTENIBLHOM OIUIaThl TOBApA.

4. Tpe6OBaHI/I$I HOTpC6I/ITCJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMbBI U O IIOJIHOM BO3MCHICHUUN
Y6I)ITKOB nmoaJic)Katr yAOBJIICTBOPCHUIO MPOAABIOM B TCUCHUC IACCATU }IHeﬁ CO OHA IPCABABICHUA
COOTBCTCTBYHOLICTO Tpe60BaHI/I$I.

5. TpeOoBaHUs TOTPEOUTENSI, YCTAHOBJICHHBLIC ITYHKTOM 2 HACTOANICH CTaThi, HE MOJJIekKAT
YJIOBJIETBOPEHHIO, €CJIM TIPOAABEI] JOKaXKET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPeOUTENIO
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM30IILIO BCIEACTBUE HENPEOJOTMMON CUITBI UM 110 BUHE
noTpeourens.

Cratbs 24. PacueTsl ¢ moTpeduTesieM B ciaydae NpuoOpeTeHus UM ToBapa
HEHAJJIEKAILETO KauyeCTBa

1. ITpu 3ameHe TOBapa HEHAJUIEKAIIET0 KauyecTBa HAa TOBAap ATOM K€ MapKH (3THX K€ MOJEIH U
(unu) apTHKylla) mepepacueT LEHbl TOBapa HE MPOU3BOAUTCA. (B pei. DejepalibHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KAa4ecTBa HAa TaKOW K€ TOBap APYrod Mapku (MoIenw,
apTUKyja) B clydae, €CIM IleHa ToBapa, MOAJeXKallero 3aMeHe, HIDKEe IIeHbl ToBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIly B II€HAX; B cliydae, €Clid
[IEHa TOBapa, MOJJIEXKAIIEr0 3aMEHE, BBIIIE LIEHBI TOBapa, IMPEJIOCTABICHHOIO B3aMEH, pa3HULA B
[[eHaX BhITUTaYMBaeTcs morpeburtento. llena ToBapa, MOJUIekKaIIero 3aMeHe, OMpENeNnseTcs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOoBaHHWE MOTPEOUTENss HE YAOBIETBOPEHO NPOAABIOM, IIEHA
3aMEHSIEMOI0 TOBapa M ILIEHa IEPEeIaBaeMOro B3aMEH TOBapa OINPEAEIAIOTCS HA MOMEHT BBIHECEHUS
CYJIOM pelIeHHs 0 3aMeHe ToBapa. (B peji. DesepanbHoro 3axkona oT 17.12.99 N 212-D3)
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3. B ciayuae nmpenbsiBieHus nmotpeduTeneM TpeOOBaHHSA O COPa3MEPHOM YMEHBLICHUH MOKYITHON
[IEHbl TOBAapa B pacyeT MPUHUMAETCS IIEHAa TOBapa Ha MOMEHT MPEAbSBICHUS MOTpeOUTEIEM
TpeOoBaHUsI 00 YIEHKE WM, €ClId OHO JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS
CyJIOM PEIICHHUS O COPa3MEPHOM YMEHBIIEHUU MOKYIMHOM 1eHbl. (B pes. DenepayibHoro 3akoHa ot
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAILErO KauecTBa MOTpPeOuTe b BIpaBe TpeOOBAaTh BO3MELICHUS
pa3HuULBl MEKIY LIEHOM TOBapa, yCTaHOBJIEHHOM JOTOBOPOM, U LIEHOH COOTBETCTBYIOILEIO TOBapa
HA MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHS TaKoro TpeOOBaHUS WM, €ClIu TpeOoBaHHE
JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM pemeHus. (B pej. DejepalibHbix
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUYECKH CJIOXHOTO TOBAapa HEHAICKAIIET0 KadecTBa IMOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEIICHUS Pa3HUIBI MEXAYy IEHOW TOBapa, YCTAaHOBJIEHHOH JIOTOBOPOM, M LIEHOM
AQHAIOTMYHOTO 10 TEXHUYECKUM M IKCIUTYaTAIMOHHBIM XapaKTePUCTHKAM, 00J1a/Iaf0IIero TaKou e
CTEMEHBIO M3HOCA U TOTO KE Tofia BHIMYCKAa COOTBETCTBYIOIIETO TOBapa HA MOMEHT JIOOPOBOJIHLHOTO
YIOBJICTBOPEHUS TPEOOBAHUS WIH, €CIIM TPeOOBaHKUE JOOPOBOJIBHO HE yIOBICTBOPEHO, HA MOMEHT
BBIHECEHUS CyJoM perieHus. [lonoxkeHus B 4acTU OMpeeNeHUs TaKoW pa3HUIIbI, YCTAHOBIICHHBIE
HACTOSIIIMM a03aleM, HE TMPUMEHSIIOTCS, €CIM TP 3aKJIIOYEHHH JI0rOBOpa NOTpeOuTEeNh ObLI
YMBILUIEHHO BBEICH MPOJABLOM B 3a0ITyK/IEHUE OTHOCUTEILHO TEXHUUYECKUX U IKCILTyaTallMOHHBIX
XapaKkTEePUCTUK, CTEIEHM HM3HOCA M TOjJa BBITYCKAa TOBapa, 4YTO MPHUBEIO K MPHOOPETEHUIO
noTpeduTeNeM TOBapa, XapaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPHUCTUK,
YKa3aHHBIX B JIOTOBOpPE KYIUIU-TIpOJaxu. B TakoM ciydae NTPUMEHSIOTCS —IOJIOXKEHUS,
YCTaHOBJICHHBbIE a03aleM MepBBIM HACTOALIEro MyHKTA. (B pen.  DenepanbHOro  3akoHa OT
28.12.2025 N 500-®3)

5. B ciiyuae BO3Bpara TOoBapa HEHAJUIEkKAIIET0 KadecTBa, MPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpalllaeTcsl yIJIadeHHas 3a TOBap JCHEKHAas CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIIAETCS IUIaTa 3a MPEAOCTaBIIEHHE KpeauTa. (B pe/l.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojasel; 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAu€HHYIO 32
TOBAap JCHEXKHYIO CyMMYy, a TaKK€ BO3MECTHUTHh YIUIaue€HHBIE MOTPEOUTENIeM MPOIEHTH U WHBIC
IUIATEXXU TI0 JI0TOBOPY HOTPEOMTENBCKOro KpeauTa (3aiima). (B peja. DenepaibHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratss 25. [IpaBo noTpebuTesns Ha OOMEH TOBapa HaJIJIe)KaIlero KauecTBa

1. IMoTpebutens BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIIA, Y KOTOPOTO ATOT TOBAp OBLI MPUOOPETEH, €ClIM YKa3aHHBIH TOBap
He mojomien mo ¢opme, rabapuraM, (GacoHy, paclBETKE, pa3Mepy WU KOMIUIEKTAIlUU. (B pejl.
denepanpHOTo 3aK0Ha OT 17.12.99 N 212-D3)

HOTpC6I/ITCJ'IL HMECT IIPAaBO Ha oOMeH HECMIPOAOBOJILCTBCHHOTO TOBapa HAJIC)KAMICTO KadYCeCTBA B
TCUYCHHUEC YCThIpHAAIATHU )IHef/'I, HC CUHTasA JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa Ha/JIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIHN
TOBap He OBUT B yHMOTPEOJNIEHWH, COXPAHEHBI €ro TOBAapHBIA BHJ, MOTPEOUTEITHCKHUE CBOWCTBA,
I0MOBI, (haOpUYHBIC SPIBIKK, a TAK)KE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM YeK MO0 WHOU
MOJITBEPKIAIOIIUI OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y MOTPEeOUTENsE TOBAPHOTO
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YeKa WU KacCOBOI'0 YeKa JIMOO MHOIO MOATBCPKAAIOMICTO OILIaTy TOBapa JOKYMCHTaA HE JIWUIIACT

€ro BO3MOKHOCTH CCBLIAThCSl HAa CBUAETENbCKHUE MOKa3aHuf. (B peja. dDenepanbHoro 3akoHa oT
21.12.2004 N 171-®3)

[lepeyeHb TOBapoOB, HE MOJIEKALIMX OOMEHY 110 OCHOBaHMSIM, YKa3aHHBIM B HACTOSILIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B cnydae, eciau aHaJOrMYHbBIN TOBap OTCYTCTBYET B IIPOJIaXKe Ha JI€Hb OOpalleHUs NOTpeOuTeNs K
NpO/aBIly, MOTPeOUTENr BIOpPaBE OTKA3aTbCsi OT WCIOJIHEHUS JOTOBOpa KYIUIH-TIPOJAXKH |
norpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHbBIM ToBap JeHEXHOM cymmbl. TpeOGoBaHue
NOTpeOUTENs O BO3BpATE YIJIAYEHHOM 3a YyKa3aHHBIM TOBAap JEHEXKHOW CYMMBI MOJJIEKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX IHEH CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOuTENs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
MOCTYIJICHUU aHaJOTMYHOTO TOBapa B mpojaxy. [Ipomasen o0s3aH He3aMeIMTENFHO COOOLIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJOTHYHOTO TOBapa B MPOAaxy. (B pei. DeepaibHoro 3aKoHa 0T
21.12.2004 N 171-D3)

Cratbs 26. - YTparuna cuny. (B pen. @enepanbHoro 3akona ot 25.10.2007
N 234-D3)

Cratbs 26.1. JIlucTaHIIMOHHBIN CIIOCOO MPOJIaKK ToBapa (B pel.
denepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. JloroBOp PO3HUYHOI KYIJIU-MPOJAXKU MOXKET OBITh 3aKJIIOUEH Ha OCHOBAHMMU O3HAKOMIICHUS
noTpeOuTeNsT ¢ TMPEeIJIOKEHHBIM TPOJABIIOM ONMUCAHMEM TOBapa IMOCPEJICTBOM KaTaJlOTroOB,
MPOCIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEACTB CBS3H (TENEBU3HOHHOM, MOYTOBOM, PaIMOCBS3U H
JIpPYTUX) WIH WHBIMH HCKIIIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHUS
notpeburens ¢ ToBapoM JMOO O00pa3loM ToBapa TMPH 3aKIIOUYEHUU TakKoro JOroBOpa
(IMCTaHIIMOHHBIA CMOCO0 MpOJaXKM TOBapa) cmocodaMu. (B peja. DejepalnbHOro 3aKoHA  OT
25.10.2007 N 234-D3)

2. IlpogaBiioM 10 3aKJIFOYEHUST JOTOBOPA JOHKHA OBITH MPEIOCTaBIeHa MOTPEOUTETI0 HHPOPMALIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXXIEHHs) MpoAaBIia, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBAaHWU (HAMMEHOBAaHWH) MPOJABLA
(M3roTOBHTENS), O IIEHE U 00 YCIOBHSIX MPHOOPETEHHUS TOBapa, O €ro JIOCTaBKE, CPOKE CIY>KOBI,
CpPOKE TOJIHOCTH M TapaHTHIHOM CPOKE, O TOPSIKE OIJIaThl TOBapa, a TaKKe O CPOKE, B TEUEHHUE
KOTOPOT0 IEUCTBYET MPEATIOKEHHUE O 3aKII0YEHUU JOTOBOPA.

Nudopmarius 06 00s3aTeTbHOM MOATBEP)KICHUH COOTBETCTBHSI TOBapa JOBOJUTCS MPOJABIIOM JI0
CBEICHHsI TIOTpeOUTeNel MyTeM pa3MelIeHUs] B OMHMCAHWU TOBAapa CCHUIKM HA CTPaHUIly caiiTa B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", copeprkaIiyro 3amuch o ceptudukare
COOTBETCTBUSI M (WMJIM) JEKJIapallid O COOTBETCTBUU B peecTpe CEepTU(PUKATOB COOTBETCTBHS H
nekjgapauuii o coorBeTcTBUM W (unu) ExunHom peectpe. (B pejn. DenepaiibHOrO 3aKoHa OT
28.12.2024 N 546-D3)

Iynkmeot 3 u 4 cmamou 26.1 npuznanst ne coomseemcmeyrowumu Koncmumyyuu Poccuiickoi
Deoepayuu, ee cmamovsam 19 (wacmu 1 u 2), 34, 35 (wacmu 1 u 2) u 55 (vacms 3), nockonvKy onu
He yCmanaseaueaion 0Jisi NOMpPeodumens 603MONCHOCHb 6036PAMA NPUOOPEMEHHO20 UM
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oucmanyuonno (6 yacmuocmu, uepes cems ""Hnmepnem'') mosapa naonexncaweco kauecmea
OUCMAHUUOHHBIM CHOCOOOM U NOOJIEHCAN NPUMEHEHUIO C YUEemOM PA3bACHEHUA Cy0a 6 n. 2
IHocmanoenenus Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanoénenue
Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-II).

3. [loTpeburento B MOMEHT JOCTaBKH TOBapa JOHKHA OBITh B MUCBMEHHOU (hOpMe MpeoCTaBICHA
uHpoOpMalus O TOBape, IpeAyCMOTpeHHas cratheid 10 Hacrosimiero 3akoHa, a TaKke
MPEeIyCMOTPEHHAs MMyHKTOM 4 HacTosmield cTaThd MH(OpMANUS O TOPSAKE M CpPOKax BO3BpaTa
TOBapa.

B ciyuae, ecnu unpopmanmst 00 00s3aTeILHOM MOITBEPKACHUN COOTBETCTBUSI TOBapa JOBEACHA
IPOJABIIOM 1O CBEIEHHSA IMOTpeOuTENel IMyTeM pa3MeIleHHs B OIMCAaHWU TOBapa CCBUIKH Ha
CTpaHMIly caiiTa B HH()OPMAIMOHHO-TEJIEKOMMYHUKAMOHHONW cetu "HHTepHer", comepiairyro
3amuch O cepTU(UKaTe COOTBETCTBHMSA W (WIM) JEKJIApald O COOTBETCTBHH B peecTpe
CepTU(HUKATOB COOTBETCTBUS M JEKIapanuii o cooTBeTcTBUU H (1in) EqumHOM peectpe, yka3aHHas
uHpOpMalMs B MOMEHT Iepeladyd ToBapa MOTPEOUTETI0 MOXKET HE MPEAOCTaBIATHCS. (B pell.
denepanbHoro 3akona ot 28.12.2024 N 546-D3)

4. Ilorpebutenp BIpaBe 0TKa3aThCs OT TOBapa B JIFOOOE BpeMs JI0 €ro Mepesiauu, a mocie nepenadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciydae, ecnn mHpOpManus o MOPAIKE M CpOKax BO3BpaTa TOBapa HaJJIe)Kallero KayecTBa HE
ObUTa TpefoCTaBlIeHa B MUCHMEHHOH ()OpMe B MOMEHT JOCTaBKHM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHUE TPEX MECALICB C MOMEHTA IIepe/ladl TOBapa.

Bo3sBpar ToBapa Hajsiexallero KauecTsa BO3MOKEH B CIy4ae, €CJIM COXPAaHEHbl €r0 TOBapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAOMNNA (DaKT U yCIOBUS TMOKYIKH
yKa3aHHOro toBapa. OTCyTCTBUE y HOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOIIEr0 QaKT U yCIOBHUS
IOKYNIKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CCBUIATBCS Ha JPyrHe JI0Ka3aTelbCTBA
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

[TorpeOutens He BIpaBe OTKa3aTbcs OT TOBapa HaJUIeXkKallero KadyecTBa, HMEIOIIEro
VHMBUYalIbHO-OIIPE/ICTICHHbIE CBOICTBAa, €CIM YKa3aHHbBI TOBAp MOXET OBITh MCIIOJIB30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €r0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeOUTENs OT ToBapa MpoJaBel] JOKEH BO3BPAaTUTh €My JCHEKHYI CyMMY,
YIUTAY€HHYIO TIOTpEOHTENIEeM IO JIOTOBOPY, 32 MCKIIOYEHHEM PACXOAOB IMPOJABIA HA JIOCTABKY OT
noTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE MO3J(HEE YeM 4Yepe3 NeCATh THEH CO JHS MpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IocnencTBus MpoJaku TOBapa HEHAJIEKAIIETO KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOIaXKu
TOBapa yCTAHOBJICHBI MOJIOKEHUSIMHU, MPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuna nmpoaaxu OTAENbHBIX BUOB TOBAPOB (B pPe.
denepanbHoro 3akona oT 18.07.2011 N 242-D3)

IIpaBnna nmpomaku OTHENBHBIX BHJIOB TOBApoOB ycTaHaBnuBaroTcs IIpaBurensctBoM Poccuiickoi
denepauuu.
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['maBa II1. 3amura npaB noTpeOUTENECH MIPU BHINIOJIHEHUN padoT (OKa3aHUM
ycuyr)

Cratbst 27. Cpoku BBIIOJIHEHUS pa0OT (OKa3aHUs YCIIyT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINOJIHEHHE pabOThl (OKa3aHUWE YCIYyrd) B CpPOK,
YCTAHOBJICHHBIH IPAaBUJIAMH BBIIIOJIHEHUS OTJIENbHBIX BUJIOB palOT (OKa3aHUs OTIENIbHBIX BHJIOB
yCIIyT) WM JOTOBOPOM O BBIIIOJHEHHUU paboT (0Ka3zaHUM yciyr). B norosope o BbIOIHEHHH padoT
(OKa3aHUM yCIYT) MOXET IPEAyCMaTPUBAThCS CPOK BBHIMOJHEHUS paboThl (OKa3aHUS YCIYyTH), €Cln
yKa3aHHBIMH [IPABUJIAMU OH HE IPEAYCMOTPEH, a TAK)KE CPOK MEHBIIEH MPOJODKUTEIBHOCTH, YeEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUs PaOOThl (OKa3aHMWs YCIyTH) MOXET ONpeAesaTbes aToil (mepuoaom), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBINOJHEHHE pabOThl (OKa3aHWE YCIyrd) WM (M) AaTou
(mepuosoM), K KOTOPOH HCHOJHUTENb JOJDKEH NMPHUCTYNHUTh K BBINOJIHEHHIO PabOThl (OKa3aHUIO
ycayrh). (B pen. degepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecim BbImosiHEHHE pabOTHI (OKa3aHUE YCIIyTH) OCYIIECTBIISCTCS IO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITYy)KMBaHHE) B TCUCHHE CPOKa JICHCTBHS JOrOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIIYT), MOJDKHBI MPEAyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH
(TIepuo/Ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPCHBI TAKXKE CPOKU 3aBEPIICHHS
OTJICIBHBIX ITANOB PabOTHI (MPOMEKYTOUHBIE CPOKH). (B pej. Denepanbioro 3akona or 17.12.99 N
212-D3)

Cratbs 28. [locneacTBusg HapyIEHHUS! UCTIOJTHUTEIIEM CPOKOB BBIMIOJTHEHUS
paboT (OKazaHus yCIyr)

1. Ecm ucnonHuTens HApyIIUI CPOKH BBIOTHEHUST PaOOThI (OKa3aHUsS YCIyTH) - CPOKH Hadajaa u
(unTM) OKOHYAHUS BBIOMHEHUS pPAOOTHl (OKa3aHWs YCIYTH) W (MITM) TPOMEXKYTOUHBIE CPOKH
BBIMIOJHEHUST pabOThl (OKa3aHMs yCIyTM) WJIM BO BPEMs BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBU/IHBIM, UTO OHA He Oy/IeT BBINOIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BHIOOpPY BIpaBe:
(B pen. deaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh UCIIOJIHUTEIIO HOBBIH CPOK; (B pej. DejepanbHoro 3akona ot 17.12.99 N 212-D3)

NOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHWE YCIYTd) TPEThUM JIMIaM 3a pa3yMHYyI0 LEHY WIH
BBIMIOJIHUTh €€ CBOMMH CHJIAaMU U TOTpeOoBaThb OT HCIIOJHUTENS BO3MEIIEHHS] IMOHECEHHBIX
pacxonios;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJTHCHUC pa6OTBI (OKaBaHI/Ie ycayr I/I);

OTKa3aThCsl OT WCIIOJHEHHUs JIOTOBOpPa O BBIMOJTHEHUH PAOOTHI (OKa3aHWU YCIYyTH). (B pe/l.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BopaBe MOTPeOOBATH TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJHEHHUS paboThl (OKa3zaHUSl yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE Ul YAOBJIETBOPEHHs] COOTBETCTBYIOLINX TpeOOBaHUN MOTpeOuTENs. (B pe/l.
denepanbHoro 3akona ot 17.12.99 N 212-03)
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2. Ha3naueHHple mMOTpeOWTENIEM HOBBIE CPOKH BBIOJTHEHHS pPaOOTHl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIINOJHEHHUU DPAOOTHI (OKa3zaHUM YCIyru). (B pea. DegepanbHoro
3axkoHa oT 17.12.99 N 212-D3)

B cinydae mpocpoukd HOBBIX CpPOKOB MOTPEOHMTENb BIpaBe MNPEAbSABUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBICHHLIC ITYHKTOM | HACTOSIICH CTATHU.

3. Lena BbimoaHeHHOU paboThl (OKa3aHHOM YCIyrH), Bo3Bpalaemasi IOTpeOUTENIo Mpu OTKa3e OT
VCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TAKXKE yUUThIBaeMas IpU
YMEHBIIIEHNUHU LIEHbI BHINOJHEHHON paboThl (OKa3aHHOW YCIIyTH), ONPENENIeTCs B COOTBETCTBUU C

nyHktamu 3, 4 u S ctaThu 24 Hacrosuiero 3akona. (B pen. deaepanbHoro 3akoHa oT 21.12.2004 N
171-@3)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBINOJHEHUH PAOOTHl (OKAa3aHUU YCIIyTH) UCIOIHUTEINb
HE BIpaBe TpeOOBaTh BO3MEIIECHHUS CBOUX 3aTPaT, IPOU3BEACHHBIX B MPOLIECCE BHIMOIHEHUS paOOTHI
(oka3aHMs ycnmyru), a TaKXe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJTFOUEHHEM CIIydasi, €CIIM IMOTPEOUTENb MPHUHSUT BBIIOJIHEHHYIO paboTy (OKa3aHHYIO yChyry). (B
pen. ®enepanbHbIX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao3arr - UckitoueH. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B ciyuae HapylleHHsI YCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHMs YCIyTu) WIH
HA3HAYCHHBIX MOTPEOUTENeM Ha OCHOBAHMM I[IYHKTa | HACTOsAIECH CTaTbi HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBACT MOTPEOUTENI0 3a KaKAbIH JIeHb (4Yac, €ClIM CPOK OMpenesieH B Yacax)
MPOCPOYKU HEYCTONKY (IIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHBI BBHINOJHEHUS PaOOThl (OKa3aHUS
YCIYTH), @ €CJIM IIeHA BBIMOJHEHUS PadOoThl (OKa3aHWs YCIyT'H) JOTOBOPOM O BBIIIOJHEHHUU padoT
(oKa3aHMM yCIyT) HE OmpenelneHa - oOmed IeHbl 3aka3a. J[oroBopoM O BBIIOJIHEHUU PadoT
(OKa3aHUM YCIIYT) MEXIY MOTPEOUTETIEM U UCTIOJIHUTEIIEM MOXKET OBITh YCTAaHOBJICH 00Jiee BRICOKHI
pa3mep HeycToiiku (meHu). (B pe. DejgepanbHoro 3akoHa o1 17.12.99 N 212-D3)

Heycroiika (nens) 3a HapylleHHe CPOKOB Havajia BBIMOJIHEHUs paboThl (OKa3aHuUs yCIyru), ee sTana
B3bICKMBAETCS 3a KaXJIbli JIeHb (Yac, ecIi CPOK ONpE/eeH B Yacax) MPOCPOUKU BILIOTH JI0 Hayaa
BBINIOJIHEHUS paboThl (OKa3aHUS YCIYTH), €€ dTarna WM IpeabsaBIeHUs oTpeduTeaemM TpeOoBaHMiH,
NpelyCMOTPEHHBIX MyHKTOM | Hacrosiuieil cratbu. (B pen. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapyllleHUe CPOKOB OKOHUYAHUS BBINOJIHEHMs paOOThl (OKa3aHMsI YCIyTH), €€
JTarna B3bICKMBAETCS 3a KaXJIbl JeHb (Yac, €Clii CPOK OMpEJIesIeH B yacax) MPOCPOYKH BILJIOTH J10
OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHUsl YCIYyIH), €€ dTana WIM NPeIbsBICHUs OTpeOuTeneM
TpeOoBaHU, MpeayCMOTPEHHBIX MyHKTOM | Hacrtosmiei crathu. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHOHN TMOTpeOHWTENeM HEYCTONKM (NIEHH) HE MOXET MPEBBINIATh IIEHY OTAEIHHOTO
BHJIa BBIMIOJHEHUS PAOOTHI (OKa3aHUs yCIIyTH) WM OOIIyIO IEHY 3aKa3a, €Cli IIeHa BBITTOJTHCHHS
OTJIETbHOTO BUAA PabOTHI (OKa3aHUs YCIYTH) HE OMpEeNeHa JTOTOBOPOM O BBIMTOJHEHUU PAOOTHI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToiiku (TEHHM) ompenensieTcsi, WCXOAs W3 IIEHbl BBITTOJHEHHUS paOoThl (OKa3aHUS
YCIYTH), a €CJIM yKa3aHHas 1IeHa He Olpe/iesieHa, UCXOs U3 oOIIel 1IeHbl 3aKa3a, CyIeCTBOBaBIICH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHE TNOTpPeOUTeNs] MOMKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJIHUTEJIEM B JIEeHb T0OPOBOJILHOTO Y/IOBJIETBOPEHHS TAKOTO TPEOOBAHMUS WM B IEHb BBIHECEHUS
Cye0HOTO pENIeHHs, €CIIi TPeOOBaHME MOTPEOUTEINS TOOPOBOIHLHO YAOBJIETBOPEHO HE OBLIO.
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6. TpeOGoBanus MOTPEOUTENs, YCTAHOBJICHHBIC ITYHKTOM | HacTOsIel cTaTby, HE TOIJIeKaT
YJOBJICTBOPEHUIO, ©CIM HWCIOJHUTENb JOKAXET, YTO HApYUICHHE CPOKOB BBIIOJHECHUS Pa0OTHI
(OKa3aHMsI yCIIYTH) MPOU30ILIO BCICACTBUE HEMPEOIOJIMMON CHIIBI WIIM TI0 BUHE MOTPEOHTEN. (B
pen. enepanpHOro 3akona ot 17.12.99 N 212-P3)

Cratbs 29. [IpaBa notpedutesns npu 0OHapYyKEHUU HEJIOCTATKOB
BBITTOJIHEHHOW paOOThI (OKa3aHHOM YCIIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHH HEIOCTATKOB BBITOJIHECHHOW paboThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BLIOOPY OTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BHIMOIHEHHON paboThl (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITOTHEHHON PabOThI (OKa3aHHOW YCIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA IlperI\/JI BCIIH M3 OAHOPOJHOI'0 MaTCpHralia TAKOro K€ Ka4€CTBa UJIN
IIOBTOPHOI'O BBLIITOJIHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IB 00s13aH BO3BPATUTBh paHEC NCPCAAHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MCHICHUA IMOHCCCHHBIX MM PacCXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI>I
(OKa3aHHOI>'I yCJ'Iyr‘I/I) CBOUMMHU CHJIaMHU WK TPCTbHUMHU JIMLAMMU.

VYnoBierBopenue TpeOOBaHUI MOTpedUTENss O OE3BO3ME3IHOM YCTPAaHEHHUH HEIOCTAaTKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WJIM O IMOBTOPHOM BBHIMOJHEHHH pPabOThl (OKa3aHHM YCIyTH) HE
OCBOOOXKIIaeT HCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapylIeHHE CpoKa
OKOHYAHUS BBIMOJHEHUS paboThl (0Ka3aHus yCayrH). (B pea. DenepanbHoro 3akona ot 17.12.99 N
212-D3)

[ToTpeburens BmpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOPAa O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCIyrd) U TOTpeOOBaTh MOJIHOTO BO3MEIICHMS] YOBITKOB, €CITM B YCTAHOBJICHHBIA YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBIMOJHEHHON paboThl (OKa3aHHOW YCIyrH) HE YCTPAaHEHBI
ucnionauTeneM. [lorpeburens Takke BIpaBe OTKA3aThCsl OT MCIIOJHEHUS JIOTOBOPA O BHITTOJIHECHUHU
paboThl (OKa3aHMM YCIYTH), €CIH UM OOHApY>KEHBI CYIIECTBEHHBIE HEJOCTATKHU BBINOJIHEHHON
paboThl (OKa3aHHOM yCIIyTH) WM UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBUM JIOTOBOpA. (B pejl.
denepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[TorpeGutens BrmpaBe MOTpeOOBATh TAKXkKe IMOJHOTO BO3MELIEHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSA3M C HENOCTAaTKAMM BBIOJIHEHHON paboThl (OKa3aHHOM yciyrW). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBAaHNUN MOTpeOUTENS.

2. llena BBITIOJIHEHHOW pa0OTHI (OKa3aHHOM yCIIyTH), BO3Bpalaemas moTpeOUTeIo Mpu OTKa3e OT
WCTIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHUU PaOOThl (OKa3aHUM YCIYyTH), a TAKKe YUYUThIBaeMasi MpH
YMEHBIIEHNUHN 1IEHbI BBHIIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), OIPE/IEIsSeTCs] B COOTBETCTBUM C

nyHktamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIyru), MOTYT
ObITh TNPENBSABICHBl INPHU IMPUHATUU BBIIOJHEHHOM paboThl (OKa3aHHOM YCIyru) WJIM B XOje
BBIMOJIHEHUs] paboThl (OKa3aHUsl yCIyru) Jubo, €clii HEBO3MOKHO OOHApyXMTh HEJOCTAaTKU MpU
NPUHATHH BBITOJHEHHOW paloThl (OKa3aHHOM YCIyTrH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSALIUM ITYHKTOM.
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[Totpebutens BrpaBe NpeabsBISATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOM pabOTHI
(oKa3aHHOU yCITyTH), €CIIM OHU OOHAPYKEHBI B TCUCHUE TAPAHTHITHOTO CPOKA, a MPH €r0 OTCYTCTBUH
B pa3yMHBIM CpOK, B MIpelenax IBYX JIET CO JIHS NPUHSATHS BBIIOJHEHHOW paboThl (OKa3zaHHOU
YCIIyTH) WIH AT JIET B OTHOIIEHUH HEJIOCTATKOB B CTPOSHUU ¥ MHOM HEABM)KMMOM UMYIIECTBE. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTAaTKU paboThl (yclyrd), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENh JOKAXET, YTO OHU BO3HUKIHU JIO0 €€ MPUHSATHS UM WU I10
PUYMHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

B ortHOmeHun paboTel (yCIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHWHBIA CPOK, HCIIOJHUTENb
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HHUKIIM MTOCIIEC IPUHATUS PAOOTHI (YCIIyTH)
MOTpeOHUTENIEM BCIICAICTBHE HAPYIICHUS MM TPABHJI HCIIOJB30BAHHS Pe3yibTaTa paboThl (yCIyrn),
JEUCTBUUA TPETHUX JIUI[ WJIM HENPEOAOJIUMOUN cuiibl. (B pea. Depepaibnoro 3akona ot 17.12.99 N
212-D3)

5. B ciywasx, Korja npexyCMOTPEHHBIN JOTOBOPOM FapaHTHUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(msITM 7T Ha HEIBWKUMOE HMYIIECTBO) M HENOCTaTKH paboThl (yciyru) oOHapyKeHbI
NOTpeOUTENEM 10 HMCTEYEHHM TapaHTUHHOrO CpOKa, HO B Ipelenax JBYyX JieT (IATU JIET Ha
HEJBM)KMMOE HMYIIECTBO), MOTpeOUTENbh BIIpaBe MPEABSIBUTH TpPeOOBaHMS, MPEIyCMOTPEHHBIE
NYHKTOM | HacTosmeil cTaThbH, €CM JOKAXET, YTO TaKHE HEAOCTATKH BO3HUKIM JIO MPUHATHSI MM
pe3ynbrata paboThl (YCAyrd) WM MO NPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pejl.
denepanbHoro 3akona ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOTHl (YCIyrd) MOTpeOUTENh BIpaBe
IPEIbSIBUTH UCTIOJHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIIH JOKAXKET,
YTO HEAOCTATKU BO3HUKIM JI0 MPUHATUS UM pe3ynbrara padoThl (YCIyrH) WM MO HpUYHHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIH TaKHe
HEJOCTaTKW OOHApY)XEHbI MO HWCTEYCHHWU MABYX JeT (MSATH JeT B OTHOIICHWH HEIBUKUMOTO
UMYIECTBA) CO JHS MPHUHSITHUS pe3yjbTaTa paboThl (YyCIyru), HO B MpefesiaX yCTaHOBJIEHHOI'O Ha
pe3ynbTaT padoThl (YCIyTH) CpOKa CIY>KOBI WM B T€YCHHE JIECATH JIET CO JHS MPHUHITHS pe3ybTara
paboThl (yciayru) moTpeduTeNieM, eCiii CPoK CIIykObl He ycTaHOBIeH. Ecnu manHoe TpeboBaHue He
YIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHHUS NOTpeOUTENeM WM
OoOHapy>KEHHBI HEIOCTATOK SIBIISIETCSI HEYCTPAHWMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKa3aHHy10 yciayr Y),

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJIHEHHO M pa6OTI)I
(OKaSaHHOI\/'I yCJ'IyrI/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JINLIAMU;

OTKa3a OT WCIOJHEHUS JOTOBOpPAa O BBHIMOTHEHHHM pPabOThl (OKa3aHWM YCIYTH) U BO3MEIICHUS
yOBITKOB. (B pea. PemepanbHbix 3aK0oHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHUs HEJOCTATKOB BBITTOJTHEHHOW Pa0OTHI
(OKa3aHHOM yCIIYTH)

Henocratku paboTel (yciiyru) IOJKHBI OBITh YCTPaHEHBI HCIIOJHUTENEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBIN MoTpeduTeneM. (B peji. DejnepansHoro 3akona ot 17.12.99 N 212-D3)

Ao3arr - UckitoueH. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)
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HaznaueHHslit moTpeOuTENIeM CPOK YCTPAaHEHUS HEJAOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WIIH
B MHOM IOJIIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIHOO B 3asBIICHUH, HAIPABICHHOM MOTpeOUTEIeM
ucnonauteno. (B pen. egepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylmeHHUEe TNPEIyCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJIHEHHON pabOThl (OKAa3aHHOW YCIYyTH) WCHOJHHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaXJIbIi
JICHb TIPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep M MOPSJIOK MCUUCIICHUS KOTOPOH ONpeAeisioTcs B
COOTBETCTBUU C OIYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnywae HapymieHHs yka3aHHBIX CPOKOB MOTPEOHTENb BIIPAaBE NMPEIbSBUTH WCIOIHUTEIIO HHBIC
TpeOoBaHus, NpeaycMOTpeHHble IyHkTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona or 17.12.99 N 212-D3)

Crarps 31. Cpoku ya0BJIeTBOPEHUs OTAEJAbHbIX TPEOOBAHUM
NnoTpedouTeIst

1. TpeGoBanus morpedutenst 00 yMEHbIIEHUH IICHBI 32 BHITOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
0 BO3MEUICHUHU PACXOJIOB 10 YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON padOThI (OKa3aHHOW YCIYTH)
CBOMMH CWJIAMU WIIM TPETHUMH JIHMIIAMH, a TaKK€ O BO3BpaTe YIJIAYeHHOH 3a pabotry (ycmyry)
JCHS)KHOH CyMMBI M BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJTHCHHS
JIOTOBOpA, MPEeAyCMOTpeHHble MYHKTOM 1 crathu 28 u myHKTamu 1 u 4 ctathu 29 HaACTOALIETO
3akoHa, TMOAJEKAT YAOBJICTBOPEHUIO B JCCATHUAHEBHBIA CPOK CO [JHS TIPEABSABICHUSA
COOTBETCTBYOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpebutens o 0€3BO3ME3AHOM H3TOTOBJIEHUHM APYroil BEUIM U3 OJHOPOIHOTO
MaTepuaja Takoro e KayecTBa WM O IOBTOPHOM BBINOJHEHHHM DPAOOTHI (OKa3aHUU YCIYTH)
MOJIeXKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JIJIs1 CDOYHOTO BBITIOJTHEHUST Pa0OTHI (OKa3aHHS
yCIyTH), @ B Clyyae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAyCMOTPEHHBIH J0TOBOPOM O
BBINIOJHEHUH paboThl (OKa3aHUM YCIIYTH), KOTOPBIN OB HEHAJUIEXkKAIllEe CIIOJIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBIETBOPEHHS OTIEIBHBIX
TpeOoBaHUI MOTpeOUTENST UCTIOTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbI J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPAJIOK HCYHUCICHHS KOTOPOM OMPENENSIOTCS B COOTBETCTBUM C
INYHKTOM 5 CTaThM 28 HACTOAIIEr0 3aKOHa.

B ciygae HapymieHus: CpoKOB, YKa3aHHBIX B ITYHKTaxX 1 U 2 HACTOsIIEH CTaThU, TOTPEOUTENH BIIPaBe
NPEeIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBAaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtathu 28
nyHkTtamu 1 u 4 cratbu 29 HacTosero 3aKoHa.

Cratbs 32. [IpaBo moTpebuTess Ha OTKa3 OT UCTIOJIHEHHUS JIOTOBOPA O

BBITIOJTHEHUH padoT (0Kka3zaHuu yciyr) (B pen. deaepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

[ToTpebutens BripaBe OTKA3aThCsl OT UCIOJHEHUS JOTOBOPA O BHIMOJHEHUH paboT (OKa3aHUU yCIIYT)
B J11000€ BpeMs NpH YCIOBUHU OIUIATHl HUCHOJHUTENIO (PAKTHUECKH MOHECEHHBIX MM pPacXOIOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTEIbCTB 110 JAHHOMY JIOTOBOPY.
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Cratbs 33. CMeTa Ha BBINOJHEHUE PA0OThI (OKa3aHUE YCIYTH)

1. Ha BemonHeHune paboThl (OKa3aHUE YCIYTH), MPEeILyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIC€HA TBEp/lask WM MPUOIU3UTEIbHAS CMETA.

CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS MITH UCTIOJIHUTEIIS 00SI3aTENIbHO.

2. HcnonHuTenb He BIpaBe TpeOOBATh YBEIMUYEHHUS TBEPIOM CMETH, a NOTPEOUTENh - e
YMEHBILICHHUS, B TOM 4YHCJIE B Cly4ae, KOTJla B MOMEHT 3aKJIIOUCHHsS JOrOBOpa HMCKIIOYANIach
BO3MO>KHOCTb IIPEYCMOTPETH IOJIHBII 00BEM MOJIEKAIINX BBIIOIHEHUIO padOT (OKa3aHUIO YCIIyT)
WJIN HEOOXOIUMBIX /ISl TOTO PACXO/IOB.

Ucnonnurenr wuMeeT mpaBo TpeOOBaTh YBEIWUYECHUS TBEPIOH CMEThI MPH CYIIECTBEHHOM
BO3paCTaHUH CTOMMOCTH MaTE€pUaJIOB U 00OPYAOBAaHHMS, IPEIOCTABIIIEMBIX UCITOJIHUTEIIEM, a TAKKE
OKa3bIBAEMBIX €My TPETbUMHU JIMIIAMH YCIyT, KOTOPOE HENb3s OBUIO TPEIyCMOTPETh MpH
3aKJII0YEHUH A0roBopa. [Ipu oTkasze moTpeduTeNs BHITOIHUTE 3TO TPEOOBAHKME UCIIOTHUTEH BIIPaBe
PacTOprHyTh IOTOBOP B CyAeOHOM mopsizke. (B pejt. Deepanbioro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTb  BBIIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOTIOJIHUTEIBHBIX YCIYr) W IO 3TOM MPUYMHE CYLIECTBEHHOI'O HPEBBIMIEHHS MPUOIM3UTEIbHON
CMETBI, HCIIOJHHUTENIb OO053aH CBOEBPEMEHHO Hpeaynpeautrb o0 3Tom mnorpedurens. Ecmu
HoTpeOUTENs HE JaJl COIJIacke Ha MPEBbIIEHHE MPUOIU3UTENbHOM CMEThI, OH BIPaBE 0TKA3aThCs OT
UCIIOJIHEHUS JIOroBopa. B 3TOM ciiyyae MCHOJHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI
LICHBI 32 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTry).

WcnonHnTeNb, CBOEBPEMEHHO HE MPEIyIPEIUBIIHIA TOTPEOUTENSI 0 HEOOXOAMMOCTH TPEBBIICHHS
npUOIU3UTENBHON CMEThl, 00s53aH HWCHOJHHUTH JOTOBOpP, COXpaHss MpaBO Ha OIUIATy pPabOThI

(ycnyru) B mpenenax MpUOIM3UTENBHON CMEThL. (B peia. DeepanbHoro 3axona ot 17.12.99 N
212-D3)

Cratbs 34. BeinonHeHnne paboThl U3 MaTepUalia UCIIOJTHUTENS

1. UcnonHuTenb 00513aH BBIMOIHUTH paboOTy, ONPEAEIIEHHYIO JOTOBOPOM O BBIIIOJHEHUH paOOThI, U3
CBOETO0 MaTepualla U CBOMMM CpPEACTBAMM, €CJIM HMHOE HE IPENyCMOTPEHO IOTOBOPOM. (B pejl.
denepanbHoro 3akona ot 17.12.99 N 212-03)

HcnonmuuTenb, NpeAOCTaBUBIIUN MaTepual Jjs BBINOJHEHHUS pPa0OTHI, OTBEYaeT 3a €ro
HEHa/JIeKalllee KauecTBO IO MpaBWjiaM 00 OTBETCTBEHHOCTH IPOJIaBlia 3a TOBApbl HEHAJIEKAILETO
kadecTBa. (B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-D3)

2. Matepuas UCHOJIHUTENS OIUIAYMBAETCS MOTpPeOUTENeM NpPHU 3aKJIIOUEHUH YKa3aHHOTO JIOTOBOpPA
HOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIOJHEHHH pPAa0OTHI C YCIOBHEM
OKOHYATEeJIBHOTO pacueTa NMpH MOJTYYEHUH MOTpeOHUTENeM BBINOJIHEHHOW HCHOJIHHUTENEM paloTHI,
€CIIM MHOM MOPAJOK pacyeToB 3a MaTepHal HCIOTHUTENS HE MPETyCMOTPEH COTJIANIEHHEM CTOPOH.
(B pen. denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

3. B cayuasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWHU PaOOTHI, MaTEpHATI MOXET OBITh
MPEIOCTaBlIeH HCIONHUTEIeM TMoTpedutento B kpeauT. [locienyromee #W3MEHEHHE IIEHBI
MPEIOCTaBIEHHOTO0 B KPEIUT MaTepuaia UCIOJHHUTENs He BedeT 3a coboi mepepacuera. (B pejl.
denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHHUTCIIA U HCO6XO,[[I/IMLIC JJIA BBIITOJIHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
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HHCTPYMCHTBI U ITPOYEC TOCTABIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratbs 35. BeinonHeHnue paboThl U3 Matepuaia (C BEIbl0) MOTpeOuTes

1. Ecnu paGoTa BBIMONHIETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuaia (C BEIIbl0) MOTpeOuTes,
UCTIOJIHUTENIb OTBEYAeT 3a COXPAHHOCTh JTOTO MaTepuasia (BEUIM) U MPaBHIBHOE €ro
HCTIOJIb30BaHUE.

Wcnionnurens 00s13aH;

NpeAyNpeauTh TOTPEOUTENs] O HENPUTOJHOCTH WIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

NpeaACTaBUTb OTYCT 00 H3pacxXoa0BaHNM MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B cnyuyae mosHOM MM YacTMYHOW yTpaThl (MOBpEXAEHUS) Marepuana (BEIIM), MPUHATOIO OT
HOTpe6I/ITCJI$I, HCIIOJIHUTEIHL 00s3aH B TpeXIlHCBHI)If/'I CpPOK 3aMCHHUTL €TI0 OAHOPOJHBIM MAaTCpUaIoM
(BelIb0) AaHAJIOrMYHOIO KayecTBa M IO JKEJaHUIO IOTPEOMTENs] M3rOTOBUTh H3JENUE U3
OJIHOPOJHOI'0 MaTepuana (BEIlM) B pa3yMHbI CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO MaTepuaia
(BelIM) aHAJOIMYHOIO KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY YTpau€HHOI'O
(TOBpEeXIEHHOT0) MaTepuaia (BEIH), a TAKXKE PacXo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOI0) Marepuasna (BEIIU) OINPENENsieTCs, UCXOJs W3 LEHbI
MaTepuaia (BeIu), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUIO OBITH YIIOBIETBOPEHO HCIOJIHHUTEIEM B JIEHb TOOPOBOJIBHOTO YAOBJIETBOPEHHS TAaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHS CYyJIEeOHOrO pelIeHHs, eclu TpeOoBaHHe MOTpeOUuTems
JOOPOBOJILHO YJIOBJIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Bemiu), MepeaaBaeMoro UCIOJIHUTENIO0, OMPEENIeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3€), OATBEPIKIAIONIEM €r0 3aKJII0YeHHE. (B Pejl.
denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. HcnonHutens 0OCBOOOKIAE€TCS OT OTBETCTBEHHOCTH 3a TOJHYK MM YacCTHYHYIO yTpary
(moBpexxJeHue) marepuasna (BELM), MPUHATOIO WM OT MOTPEOUTENs, €Clu MOTPeOUTENh
HpeaypeXkaeH UCIOTHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTYT MOBJI€Yb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXICHHE) TUOO0 €ClM yKa3aHHBIE CBOWMCTBA
MaTepHaia (Bellr) He MOIJIM ObITh OOHApy’KEHbI MPU HaJUIeXKaled MpUEeMKe HCIIOIHUTENIEM 3TOr0
marepuaia (Bemn). (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbst 36. O0513aHHOCTh UCTIOJIHUTENSI UHPOPMUPOBATH NOTPEOUTEINS 00
00CTOSITEILCTBAX, KOTOPHIE MOTYT MOBJIUSITH Ha KAYECTBO BBIMIOJIHIEMON
paboThI (OKa3pIBAEMOM YCIYTH) WIIM TIOBJIEYH 32 COOOM HEBO3MOKHOCTD €€
3aBepIICHUS B cpok (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOHUTENS O TOM, 4YTO COONIOACHHE
yKa3aHUM MOTpeOuTeNIss W UHBbIE OOCTOSATENbCTBA, 3aBHCALIME OT MOTPEOUTENsS, MOTYT CHHU3UTH
Ka4yeCTBO BBINOJIHSIEMON paboThl (0Ka3bIBa€MOM yCIIyry) WM MOBJIEYb 32 CO00M HEBO3MOXKHOCTD €€
3aBepIleHus B CpPoK. (B peji. Desepaiibroro 3akona ot 17.12.99 N 212-D3)

Eciu HOTpC6I/ITCJ'IL, HECMOTpsA Ha CBOCBPCMCHHOC U 000CHOBaHHOE I/IH(I)OpMI/IpOBaHI/IC
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UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMCHUT HENPHUTOJHBIA WM HET0OpOKaueCTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHWi O Croco0e BBIMOJHEHUS pa0OThl (OKa3aHUs YCIyTH) MO0 He
YCTPAaHHUT HHBIX OOCTOSTENLCTB, KOTOPHIE MOTYT CHU3UTh KadeCTBO BBIOJIHSAEMONH pPabOTHI
(oka3pIBaeMOil yCIIyTH), UCIIOJHUTEIb BIPABE OTKA3aThCsl OT UCTIOTHEHUS JIOTOBOPA O BBHIITOJIHEHUU
paboThI (OKa3aHUU YCIYTH) U MOTPEeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB. (B pejl. DejiepanbHoro
3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. [opsinok 1 (popMbI OIIATHI BBHITIOJIHEHHOW paOOThI (OKa3aHHOU
ycayrn) (B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot
27.07.2006 N 140-D3)

[ToTpebutens 00si3aH OMJIATUTH OKA3aHHBIE €My YCIyTH B TIOPSOKE U B CPOKHU, KOTOPHIC
YCTaHOBJIEHBI JOTOBOPOM C ucnonHuTenem. (B peja. Denepansunoro zaxona ot 21.12.2004 N
171-®3)

[Totpeburens 00s3aH OMIATUTH BBHIOJHEHHYIO UCIOIHUTEIEM B OJTHOM 00beMe paboTy mocie ee
npussTHsS moTpeduteneM. C cormacust moTpeOuTenss padoTa MOXKET OBITh OIUIaYeHa WM IIpH
3aKJIIOYEHUH JOTOBOpa B IOJIHOM pa3Mepe WM MyTeM BblJauu aBaHca. (B pej. DejepanbHbix
3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBITOJIHEHHBIX PabOT) MPOU3BOIUTCS TOCPEICTBOM HAIMYHBIX HWIIH
OC3HAIMYHBIX PAcCUYE€TOB B COOTBETCTBHUU C 3aKOHOHATeIbCTBOM Poccuiickoit deneparuu. (B pej.
denepanbroro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HAIMYHOW (OPMBI pacueToB OIuIaTa TOBapoB (paboT, yciyr) moTpeduTeneM
IIPOU3BOJUTCS] B COOTBETCTBUU C YKa3aHUEM IPOJaBLa (UCIIOJIHUTENS) IyTEM BHECEHUS HAMYHBIX
JICHEeXKHBIX CPEJCTB MpPOAaBLY (MCHOJHUTENO), JUOO B KPEAUTHYIO OpraHu3aiuio, iI1bo
IUIATEKHOMY areHTy, OCYIIECTBISIOLIEMY JESATEIbHOCTh M0 MpUEMy IJIaTeked (U3MUECKUX JIUI,
1100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHry), OCYLIECTBISIOUIEMY JESTEeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM O OaHKaXx M OaHKOBCKOW NEeATENIbHOCTH, €CIU WHOE He
YCTAHOBJIEHO (ellepalbHBIMM 3aKOHAMM WJIM WMHBIMH HOPMATHUBHBIMU IPABOBBIMU aKTaMHU
Poccuiickoit  ®enepanmu. I[lpu  sTOM  oOs3aTenbcTBa  MOTpeOUTENsE TEpen  MPOJaBIIOM
(ucnosHHUTENEM) IO oOIlaTe TOBapoB (paboOT, YCIYyr) CUUTAIOTCA MCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HaJIWYHBIX JE€HEXKHBIX CpENCTB
COOTBETCTBEHHO NPOJaBLly (MCHOJHUTEINIO), INOO B KPEIUTHYIO OpPraHU3aIMIo, JTUOO0 MIaTeXHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh IO MpUeMy IuIaTexed Quandeckux Jul, Jubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCyIIeCTBIAIOLIEMY AEITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEILCTBOM O 0aHKax M OAHKOBCKOM NEATENbHOCTH. (B pejl. DejiepalibHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - Y1paruna cuny. (B pen. @enepanbHoro 3akona ot 25.10.2007
N 234-D3)

Cratpd 39. PerynupoBanue okazaHusi OTAEIbHBIX BUIOB YCIYT

[TocnencTBus HapylieHUs yCIOBUHM JOTOBOPOB 00 OKa3aHWM OTAETHHBIX BUAOB YCIYT, €CIH TaKHUe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJNAAaroT MOJ JeHCTBHE HACTOSIIEH IJ1aBbl, OMPEIENIOTCS
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3aKOHOM.

Cratps 39.1. [IpaBuiia oka3zaHusl OTAEIBbHBIX BUIOB YCIYT, BBITOJIHECHUS
OTZIETIbHBIX BUJOB pabOT nmoTpeduressm (B pen. PeaepanbHOro 3aKkoHa ot

18.07.2011 N 242-®3)

[TpaBuna oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BUIOB PabOT MOTpEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

I'nmaBa IV. I'ocynapctBeHHast U 00IIECTBEHHAS 3al[MTA MPAB MOTPEOUTENEH

Cratbs 40. ®enepanbHbIil TOCYIApCTBEHHBIM KOHTPOJIb (HAA30D) B

00J1acTH 3alUThI paB oTpedouTenel (B pea. denepanbHOro 3aKOHA OT
11.06.2021 N 170-®3)

1. ®epepanbHbIi TOCYIaPCTBEHHBIH KOHTPOJIb (HAA30p) B OOJIACTH 3aIIMTHI IIPaB MOTpeOUTENen
ocymiecTBIsieTcs:  (eAcpalbHBIM  OPraHOM  WCIOJHUTEIBHON  BJIACTH,  YIIOJHOMOYEHHBIM
[TpaButenscTtBOM Poccuiickoit denepanuu (Aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. IlpeameTrom (enepanbHOro rocyJapCcTBEHHOrO KOHTpOJI (Haa3opa) B 00JAacTH 3aIlUTHI IpaB
OTpeOUTENEH SBISIIOTCS:

1) cobmopeHre  W3rOTOBUTENSAMM,  HUCHOTHHUTENSMHU, TMPOJABLIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3alUsaIMU WIN YIIOJHOMOYEHHBIMY WHIMBHyIbHBIMH IIPEANPUHAMATEISIMA, UMIIOPTEPAMHU,
BJIAJICJIbLIAMH arperatopoB 00s3aTelbHBIX TPeOOBaHUI, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
apyrumu ¢enepanbHbIMU 3aKOHAMM M MHBIMM HOPMAaTHBHBIMU INPAaBOBBIMHU akTamu Poccuiickoii
QPenepanyy, a TakkKe aKTaMH, COCTABIIAIOLIMMU IpaBO EBpasvilCKOro 3KOHOMHUYECKOIO COH03a,
peryMpyOIMMH OTHOLIEHHSI B 00JIaCTH 3aIIUTHI IpaB NOTpeduTeneil;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBITOJHAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTEINS), MPOAABLOM TpPeOOBAaHHM, YCTAHOBJIEHHBIX TEXHUYECKUMH pErJIaMeHTaMH, WM
00s3aTeNnbHBIX TPeOOBaHMH, MOIEKAIIUX TPUMEHEHHUIO JI0 JHS BCTYIUIEHHUS B CHIIy TEXHHYECKUX
perJaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAHUU";

3) coOnroseHue MNpoAaBIAMU M BIAJENbLAMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUM K
MapKUpPOBKE TOBApOB CPEACTBAMH HWJCHTHU(HUKAIMY, K Nepeaade HHPOpMalMK B TOCYIapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIa 3a 00OpOTOM TOBapOB, MOJJIEKAIIUX OO0S3aTeNbHON
MapKUpPOBKE CpPeICTBaMU MIACHTU(DHUKAIUHN, U UHBIX TPeOOBAHUMN, CBA3aHHBIX C 0OOPOTOM TOBAPOB,
uHpOpMaLKs O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYJJapCTBEHHYIO WH(OPMAIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 28 nekalps 2009 roma N 381-P3 "O6
OCHOBAax IOCYJapCTBEHHOT'0 PEryJMpOBaHUsI TOProBOH JesaTebHOCTH B Poccuiickoit denepanun”,
®enepanbHbM 3aKk0HOM OT 13 wrond 2023 roga N 203-®3 "O rocyaapCTBEHHOM pEryJIupOBaHUU
IIPOU3BOJCTBA M 000poTa Taba4yHBIX W3JAENMM, Ta0ayHOW NPOAYKLUHH, HHUKOTHHCOJIEpKaIIEH
NPOAYKIMH U CBIPbsS AJI UX Ipou3BoacTBa", deaepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocynapCTBEHHOM pEryJHpPOBAHMHM IPOU3BOJICTBA U 00OpOTAa ATUIOBOTO CIIHUPTA,
aJIKOTOJIbHOW M CIUPTOCOJEpIKallel MPOAYKIUH W 00 OrpaHUYEeHUH MOTpeOseHus (pactuTHs)
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AITKOTOJILHON TIpoyKInn'", 3a UCKIIFOYEHHEM TaKUX 00s3aTeIbHBIX TPEOOBAHHWM, OTHOCSIIUXCS K
MPEeIMETy PETHOHATBLHOTO TOCYIapCTBEHHOTO KOHTPOJISA (Haa30pa) B 00JIACTH POZHUYHON MPOJAXKH
QJIIKOTOJILHOM M CIUPTOCOJEpKallel MpOoAyKUUU U (eAepalbHOIO TOCYIapCTBEHHOIO KOHTPOJIS
(Ham3opa) B o0nacTH TPOU3BOJCTBA M 000pPOTAa OJTHIOBOTO CHOUPTA, QJIKOTOJIBHOW U
CIUPTOCOJIEPIKAIICH MPOIYKIUH. (B peji. Denepansioro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzanmusi U OCYIIECTBJICHHUE (elIepalibHOT0 TOCYAapCTBEHHOTO KOHTpOJNIA (Haa3opa) B
obJlacTH 3aIUTHl MpaB MOTpeduTenel perynupyrorcs denepaabHbiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocynapCcTBEHHOM KOHTpoOJe (Haa30pe) M MYHHUIMNAIBHOM KOHTPOJE B
Poccutickoii ®enepanun'.

4. Ionoxenue o (enepaJbHOM roCyIapCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTH 3allUThl IIpaB
notpedureneil yreepxkaaercs [IpaButensctBoM Poccuiickoii @enepanui.

5. B monoxenun o ¢eaepabHOM TOCYIaPCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alIUTHI TIPaB
noTpeduTeneil yka3plBaloTCs HAMMEHOBAHHUE U CTPYKTYpPHBIE 3JIEMEHTHI TEXHUYECKOTO PeriaMeHTa
U (nnm) o0s3aTeNbHBIX TPEOOBAaHWM, IMOMICKAMUX MPUMEHCHHIO 1O JHS BCTYIUICHUS B CHITY
TEXHUYECKHUX PETIaMEHTOB B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 jgekadps 2002 roga N
184-d3 "O TtexHuveckoM peryianposannn', OIEHKA COONIOACHHS KOTOPBIX OCYIICCTBIISICTCS B
pamkax (eaepaabHOr0 TOCYAapCTBEHHOTO KOHTpOds (Haa3opa) B 0OJacTH 3alluThl MpaB
norpeduTeneii, a TakKe BHIBI NPOJYKIWH, SBISIOMUECS O0beKTaMu  (emeparbHOro
rOCy/apCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3alUTHI IPAB MOTpeOUTENEH.

6. Opras rocy1apcTBEHHOTO HaJ[30pa €KEroJHO TOTOBUT rOCYAapCTBEHHBIN JI0KJIa/] O 3allUTe MpaB
notpebureneii B Poccuiickoit ®exepanuun B MOpsIKEe, YCTaHOBICHHOM [IpaBUTETHCTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B CyJ C 3asBICHUSAMH B 3aIIUTy IpaB
notpebuTeneil M 3aKOHHBIX HWHTEPECOB OTHENbHBIX MOTpeOuTeneld (Tpymmbl TOTpeOUuTeNnei,
HEOIPEICIICHHOr0 Kpyra MOTPEOHTENeH), a TakkKe C 3asBICHUSMU O JUKBHIAIIUH WU3TOTOBUTEIIS
(ucmonHUTENs, TPOAABIA, YIMOJHOMOYEHHOW OpraHW3alliu, UMIOpTepa, BIajAenblla arperaropa)
0o o MPpEKpaliCHUN ACATCIbHOCTU HWHAWBUAYAJIbHOI'O MPCAIIPUHUMATEIIA (YHOHHOMO‘-IGHHOFO
WHAWBUAYAIBHOTO MpEANPUHUMATENs) 3a TpyOoe (TMOBJIEKIee CMEPTh HIIM MacCOBBIE 3a00IeBaHMs,
OTpaBIICHUSI JIIO/ICH ) HApYIIIEHUE TIpaB MOTpeOUTENCH.

8. OpraH rocy1apcTBEHHOTO HaJ30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM Poccuiickoit
CDeI[epauI/m, MOXET OBITH IIPUBJICYCH CYAOM K Y4YaCTHUIO B ICJIC, 4 TAKIKC BIIpaBC BCTyNAaTh B JI€JIO0 110
CBOCH WHUIIMATUBE WIIU TI0 WHUIIMATUBE JIUI], YIACTBYIOIINX B JIENe, JAJIS Ja4H 3aKIFOUCHUS 110 JeTy
B NCIAX 3alWMTHI IIpaB HOTp€6I/ITeJ'ICI\/JI B paMKax TIpa)XkIaHCKOro Wil aJIMUHHCTPATUBHOI'O
CYAOTIPOU3BO/ICTBA.

9. Opran rocyaapcTBEHHOIO HaJa30pa BIIpaBe AaBaTh Pa3bsACHEHHUs II0 BOIpPOCaM IPUMEHEHMS
3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX akKTOB Poccuiickoil Penepanuu, peryaupyrommx
OTHOILIEHHI B 00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

10. KoncynpTupoBanue, mpouiIakTHUECKUH BU3UT, HAOIIOICHNE 3a COOI0IEHUEM 00s3aTeIbHBIX
TpeOoBaHU, BBIE3HOE OOCIIEIOBAaHHE MOTYT TPOBOAMTHCS (elepallbHBIMH TOCYJapCTBEHHBIMH
YUpEXKIECHUAMU, IOABEIOMCTBEHHBIMU OpraHy IOCYIapCTBEHHOI'O HAA30pa, B MOPSAAKE U CIIydasx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaTbHOM TOCYyAapCTBEHHOM KOHTposie (Ham3ope) B obiactu
3aIIUATHI TIPAB TIOTPEOUTEIICH.
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Cratbs 41. O0513aHHOCTb U3rOTOBUTENS (UCIIOTHUTEIS, TPOaBIIa,
YIIOJIJHOMOYECHHOW OpTraHU3aIMH UKW YIIOJTHOMOYEHHOTO
WHIUBUAYILHOTO TIPEANPUHUMATENSA, UMIIOPTEpA, BIaJeblla arperaropa)
10 TIPEIOCTABICHUIO HH(POPMAIIMU TOCYJapCTBEHHBIM OpraHam (B pe/.
denepanbHbix 3ak0HOB OT 18.07.2011 N 242-®3, o1 29.07.2018 N
250-D3, ot 01.04.2025 N 41-D3)

1. M3rotoBuTeNb (MCIIOTHUTENb, MPOIABEL, YIIOJHOMOYCHHAS] OpTraHU3aIUs WK YITOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeINpUHUMATEIb, UMIIOPTEp, BIAJENEl] arperaropa) 1mno TpeOOBaHUIO OpraHa
TOCYapCTBEHHOTO HAI30pa, €ro JOKHOCTHBIX JIUIl 00s3aH MPEAOCTAaBUTh B YCTAHOBJICHHBIN HMH
CPOK TOCTOBEPHBIE CBEICHUSI, JOKYMEHTAIUIO, OOBSICHEHHSI B MUCbMEHHOM U (WIK) YCTHOU opme u
UHYI0 MHPOPMALMIO, HEOOXOAUMYIO JUIS OCYIIECTBIICHHS OPraHOM TOCYAapCTBEHHOI'O HaJI30pa |
€ro JOJDKHOCTHBIMHU JIMLIAMU TOJHOMOYHM, YCTaHOBJIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoii
®deneparun. (B pea. Denepanbabix 3akoHOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanaenuearomum ooazamepHovle mpedoeanus u
npeoycmompeHHbIM nyHKmom 2 cmamou 41 He NPUMEHAIOMCA NOSIOIHCEHUA

yacmeit 1 u 4 cmamou 3 Dedepanvrozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @Deoepanvrozo 3axona om 01.04.2025 N 41-D3).

2. Bnageneny arperatopa B ciy4asX, MPEIyCMOTPEHHBIX 3aKOHOJIATEIHCTBOM Poccuiickoii
Qenepanu,  00s13aH  NPEJOCTABUTh  YINOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Opramy,
OCYIICCTBIISIONIEMY OIEPATHBHO-PA3BICKHYIO JIEATSIBHOCTh WJIH OOCCIedeHHe Oe301acCHOCTH
Poccuiickoit @enepannu, 3apoLUICHHbIE YKa3aHHBIM OPraHOM CBEJICHUSI C UCIIOJIb30BAHUEM €IMHON
CHUCTEMBI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aMMOJICUCTBHS B CPOKH, MOPSIAKE, COCTaBe M
dopmare, kotopble ycraHaBnuBaiorcs IIpaButenbctBoM Poccuiickoii  ®epeparuu. (B pesl.
denepanbroro 3akona ot 01.04.2025 N 41-D3)

Cratbs 42. - Y1paruna cuiy. (B pen. denepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

Cratbs 42.1. [TomHOMOYMS BBICITUX UCIIOTHUTEIBHBIX OPTAaHOB CYOBEKTOR
Poccutickoit deaepaiyu B 00J1aCTH 3alIUTHI IIPaB MOTpeduTeeH (B pe/.
denepanbHbIXx 3ak0HOB OT 21.12.2004 N 171-®3, ot 08.08.2024 N
232-D3)

1. Beicmmii WCHOMHUTENBHBIM OpraH COOTBETCTBYMOIIET0 cyOwnekTa Poccuiickoit ®enepamuu
OCYHICCTBJIACT MCPOIPUATUA 1O pCATN3allUU, 00ecIIeYeHno U 3alUTEC IIpaB HOTpe6I/ITeJ'IeI71 U B

npeJienax CBOMX MOJHOMOYHMI NPUHUMAET ONpPENIeIeHHbIE MEpPhI. (B pe/l. DejepaibHbIX 3aK0OHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menmsax comeMcTBUs 3amiUTe TpaB MOTpeOWTENICH HCIONHHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu  pa3padaThiBalOT PETHOHANBHBIE MPOTPaMMBI IO  3allUTe MIPaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOI'O CaMOYMpPAaBJIEHUS U OOIIECTBEHHBIM
00BeAMHEHUAM TMOTpeOuTENel (MX accolMalusM, COI3aM) B OCYIIECTBICHHH WMHU 3allUTHl MpPaB
norpebureneii. (B pea. ®enepanbubix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)
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3. OpraH rocy1apcTBEHHOTO Ha/30pa YTBEPKAAET METOJNYECKHE PEKOMEHJAIMK TI0 pa3paboTKe U
peanu3aniyi perioHAIBHBIX U MYHUIUIIAIBHBIX MPOTPAMM I10 3alUTe NMpaB MOTpeOUTENeH. (B pel.
denepanbroro 3akoHa ot 11.06.2021 N 170-D3)

Cratps 42.2. [lepenayda oCcyIIeCTBICHU IOJTHOMOYMN Oprana
roCcyJIapCTBEHHOT'0 HaJ30pa UCTIOJHUTEIBHBIM OpraHaM CyOBhEeKTOB

Poccutickoit ®eaepannu (B pen. deaepanpHoro 3akoHa ot 08.08.2024 N
232-D3)

[lomHOMOUMST oOpraHa TroOCyJapCTBEHHOTO HaJa30pa IO  OCYIIECTBICHHIO  (peaepanbHOro
roCyJapCTBEHHOI'O Ha/a30pa B O0JACTH 3alllUThl IPaB IMOTpeOUTeNed MOTryT IepelaBaTbCs JUis
OCYILIECTBIICHHS HCIIOJHUTEIBHBIM OpraHam cyonrekToB Poccuiickoit denepaiiy mocTaHoOBICHUSIMA
[IpaButenscTBa Poccuiickoit denepaiyiu B mopsjike, ycratopiennom DeiepaibHbiM 3aK0HOM 0T 21
nexabps 2021 roma N 414-®3 "OO6 oOmmx HpUHLMIIAX OpraHM3alMM IMyOJUYHON BiacTH B
cyobekrTax Poccuiickoit denepanun’.

Cratbs 42.3. [lonava u paccmoTpeHue oopalnieHuit morpeourtenei (B pes.
denepanpHoro 3akona ot 18.03.2019 N 38-D3)

1. Obpamienne morpeduTenss MOXKET ObITh HANpaBiICHO B MHCbMEHHON Qopme Ha OyMa)XHOM
HOCHTEJIC WJIA B DJIEKTPOHHOH (hopMe B OpraH rocyAapCTBEHHOTO HA/[30pa, HHBIE YIIOJTHOMOYCHHBIC
(denepanbHble OpPraHbl MCIOJHUTEIBHON BJIACTH, MCIIOJHUTEIBHBIA opraH cyObekTa Poccuiickoit
Oenepar TMO0 OPTaH MECTHOTO camoympaBlieHus. (B peji. DenepansHoro 3axkona ot 08.08.2024
N 232-D3)

2. OOpamieHue MnoTpedOUTENsT MOXKET ObIThb HamnpaBI€HO IO TOo4YTe, C MCIOJIb30BaHHUEM
MH(}OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTepHeT", B TOM uuncie opUIMAIbHOIO caiTa
OopraHa TOCYJapCTBEHHOTO  HaJ30pa, MHBIX YIOJIHOMOYEHHBIX (enepaJbHbIX  OpraHoB
WCIIOJTHUTEIIbHOW BJIACTH, HWCIOJIHUTEIBLHOTO opraHa cyOwnekrta Poccuiickoit ®denepanuu mb0
OopraHa MECTHOTO camoympaBiieHus (B cyObekTax Poccuiickoit denepanum - ropoaax deaepanbHOro
3HaueHus: Mockse, Cankr-IletepOypre n CeBactonosie ¢ HCNOIb30BaHHUEM OQUIMAIBHOIO calTa
OpraHa MECTHOTO CaMOYIIpaBJIEHHs B CiIydae, €CIU 3TO MHPEJyCMOTPEHO 3aKOHAMU CyOBEKTOB
Poccuiickoit ®enepanuu - ToponoB (eneparbHoro 3HadeHuss Mocksbl, Cankrt-lIlerepOypra u
CeBacTonoJsi), €AMHOrO NMopTaja roCyJapCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JTUOO pernOHaIbHOTO
nopTajia roCyJapCTBEHHBIX M MyHHIIMTIAIBHBIX YCIYT, & TAK)KE MOXKET OBITh MPUHATO MPH JTHIHOM
npueme 3asBUTeNS. (B pej. DenepanbHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroyHKUMOHANBHBIX ILIEHTpPaX MPEAOCTaBICHHS] T'OCYJAapCTBEHHBIX W MYHHUIMNAIbHBIX
YCIYyI MOTYT OCYIIECTBISTHCS TMpHUEM oOpalieHuid moTpeduTeneld W KOHCYJIbTHPOBaHUE
noTpeOuTeNnel Mo BOMpPOCaM 3alIUTHI MX TMPaB Ha OCHOBAHWM COTJIAIIEHWNA O B3aMMOJCUCTBUH
MEXIy  MHOTOQYHKIIMOHANBHBIMU  IICHTPAMH  MPENOCTABICHUS  TOCYIJapCTBEHHBIX |
MYHHUIMNAIBHBIX YCIYr M (enepaqbHbIMM OpraHaMH HCIOJHUTEIBHOW BJIAcTH, OpraHaMu
TOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHaMH TOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMd MECTHOTO CAMOYIIPABJICHUS.
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Cratbst 43. OTBETCTBEHHOCTh 32 HapYIICHUE MIPaB MOTPEOUTENEH,
YCTAHOBJICHHBIX 3aKOHAMU U HHBIMA HOPMATHUBHBIMU MTPABOBBIMU aKTaAMH

Poccutickoit deaepannu (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

3a HapymieHWe IMpaB TOTpPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHUBHBIMH
npaBoBbIMH  akTamu Poccuiickoil @enepauuu, nponaaBel (UCIOJHUTENb, H3FOTOBUTEINb,
YHOOJIHOMOUYCHHAAd OpraHu3anuss HWIn ynOJIHOMO‘-IGHHBIﬁ I/IHI[I/IBI/I,HyaJIBHbe/'I npeanpuHumMareiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJIOBHYIO WIIM IPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

Cratbs 44. Ocy1iecTBICHUE 3alUTHI TTPaB MOTPEOUTENEH opraHaMu

MECTHOI'0 caMoyTmpaBiieHus (B pea. @enepanbHoro 3akoHa ot 22.08.2004
N 122-D3)

B mensx 3ammrthl mpaB moTpeOuTenel Ha TEPPUTOPHUH MYHHUIUMIAIBHOTO OOpa30BaHMs OpTraHbI
MECTHOTO CaMOYTIPaBJICHUsI BITPABE:

paccMmarpuBarh OOpalleHuss MOTPEOUTENeH, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3alIUTHl TPaB
norpedureneit; (B pej. Oejepaibioro 3akona ot 18.03.2019 N 38-D3)

o0pamiatbest B CyAbl B 3aIIMTY IpaB NOTpeOUTeNeH (HEONpPEAeICHHOTO KpyTra IoTpeOuTenei);

pa3pabaTbiBaTh MYHHIMIAIBHBIE TPOTPaMMBI [0 3allUTe IpaB MoTpeduteneid. (B pe.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Ipu BeIsIBIIEHNH TTO OOpAIIEHUIO TTOTPEOUTEINS TOBAPOB (PadOT, YCIyT) HEHAJISKAIIET0 Ka4eCcTBa, a
TaK)Ke OIMACHBIX JUIA KU3HU, 3[I0POBBS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH Cpelbl OPTaHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTMTEIBHO HW3BEmAlOT 00 dToM (enepaibHble OpraHbl
WCTIOTHUTENIbHON BJIACTH, OCYIIECTBIISIFOIIME KOHTPOJb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBAapOB
(pador, yciayr). (B pea. @eepansroro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThbs. - YTpatuia cuiy. (B pen. PenepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratps 45. IIpaBa 0011eCTBEHHBIX 00BEAMHEHUHN TOTpeOUTENEH (MX

accolaii, coro3oB) (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

1. I'paxxnane BmpaBe OOBEIUHATHCS Ha TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS
noTpeOuTeneit (WX accoIualuu, COK3bI), KOTOPHIE OCYIIECTBISIOT CBOKO JIE€ATEITLHOCTh B
COOTBETCTBUU C yCTaBaMH YKa3aHHBIX OOBEIWHEHUH (WX accolMalui, COI030B) W
3aKkoHoJaTenbcTBOM Poccuiickon denepanmm.

2. OOuiecTBeHHbIE OO0BEIWHEHHUS TOTpeOuTeNnel (MX acCOlMAallUU, COIO3bI) ISl OCYIIECTBICHHUS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00si3aTenbHBIX TpeOOBaHUN K ToBapaM (paboTam, yciyram), a Takke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX WPaBOBBIX akToB Poccuiickoit ®Denepanum,
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PEryJIHUPYIOMIUX OTHOIIEHUS B 00J1aCTH 3alIUTHI IPaB MOTPEeOUTENEH;

IPOBOJUTHh HE3aBUCUMYIO JKCIEPTU3y KayecTBa, O€30M1acCHOCTH TOBApOB (paboT, yciyr), a Takke
COOTBETCTBUSl TMOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IpOJaBIaAMU
(M3rOTOBUTENSIMH, UCTIOJHUTEIIIMU ) HH(POPMALIUU O HUX;

OCYIICCTBIISATh OOIIECTBEHHBIA KOHTPOJIb 3a COOJIOJCHHEM IMpaB MOTPEOUTENEH M HANpaBIsTh B
OpraH rocyJapCTBEHHOI'O HaJl30pa U OpraHbl MECTHOT'O caMOYyIlpaBieHUs MHpopMaluio o ¢dakrax
HApYIICHU TIPpaB MOTpeOUTENCH I MPOBEACHUS POBEPKHU ITUX (AKTOB U MPUHATHUS B CIydae UX
MOJTBEPXKJICHUSI MEp MO IMPECEUCHUI0 HapyUIeHHWH MpaB moTpeOuTeneil B mpenenax MOJTHOMOYHIMA
YKa3aHHBIX OPraHOB, YYacTBOBAaTh B TIPOBEACHHUM DJKCIEPTU3 MO (akraM HapyIIeHUH IMpaB
norpedureneil B cBsA3u ¢ oOpaimieHusiMu notpeduteneit. [Ipu ocymiecTBieHHH O0OIECTBEHHOTO
KOHTpPOJIsI OOIIECTBCHHBIE OOBEIUHEHHUS MOTpeOuTeNeld (MX acCOIMAllMH, COK3bI) HE BIPaBE
TpeOoBaTh OT M3TOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHU3alUil WU
YIOJIHOMOYEHHBIX  HMHJMBHUAYaJIbHBIX  MpPEANPUHUMATEICH, HMIIOPTEPOB)  MpEACTaBICHUE
JIOKYMEHTOB (BBITIOJTHEHHE ACUCTBUIA), 0OS3aHHOCTH MPEACTABICHUS (BBIIOTHEHUS) KOTOPBIX IO
TpeOOBaHUIO TOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM; (B pejl. Denepansuoro zakona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OpMAIMIO O IpaBax MoTpeduTeneid u 0 HeOOXOAUMBIX ACUCTBUAX IO 3allUTe
TUX NpaB, O Pe3yJbTaTax CPaBHUTEJIbHBIX HCCIIEOBAHMI KauecTBa TOBapoB (paboT, yciyr), a
TaKke HMHYI HHpoOpMalMioo, KoTopas OyaeT cHnocoOCTBOBaTh peaju3allMd IpaB M 3aKOHHBIX
uHTEepecoB mnorpedureneit. [TyOnukyemple OOIIECTBEHHBIMH OOBEIMHEHHSIMU MOTpeOuTeNnei (mx
acCcOLMaLMsAMU, COH03aMH) Pe3yJIbTaThl CPABHUTEJIBHBIX MCCIIEOBAaHUN KayecTBa TOBapoB (palor,
YCIIyT) He SIBJIIOTCS PEKIaMOM;

BHOCUTH B (e/iepanbHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OpPraHU3alUU NPEATIOKEHUS O
NPUHATAA MEp M0 TIOBBIICHWIO KadyecTBa TOBAapoB (paboT, yciyr), MO NPHOCTAHOBICHUIO
NPOM3BOJICTBA M pEAIM3aLUU TOBApPOB (BBIMOJHEHUS pPabOT, OKa3aHUs YCIYyTr), MO OT3bIBY C
BHYTPEHHEr0 pbIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOLIUX IPEIbABISEMbIM K HUM H
YCTAHOBJIEHHBIM 3aKOHOJaTelabcTBOM Poccuiickoit denepann 0 TEXHUYECKOM pPETyIUPOBaAHUU
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl NPOKYpaTyphl U (efiepaibHble OpraHbl MCIOJHUTEIBHON BIAaCTU MaTepHalIbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYLIECTBISAIOLIMUX IPOU3BOJICTBO U PEAIIU3ALUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIyr), HE COOTBETCTBYIOLIMX MPEAbSBISIEMbIM K HUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKKe HapyIIAIoUIMX IMpaBa MOTpeOHuTenel, YCTaHOBJIECHHBIE
3aKOHAaMU U UHBIMH HOPMaTUBHBIMHU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C Mpock0aMHM MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCUCTBUTEIbHBIMA  aKTOB  (efiepaibHbIX OpPraHOB  HUCIOJHUTENbHOM  BJIAacTH, AaKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit ®denepanuu W akTOB OPraHOB MECTHOTO
CaMOYyIpaBJIeHUs, MPOTUBOPEYAIIMX 3aKOHAM M HWHBIM PEryJIHpYIOIIMM OTHOIIEHUsS B oO0jacTu
3alUTHl TpaB MOTpeOuTeNneil HOPMATUBHBIM NMPaBOBBIM akTaM Poccuiickoit @enepauuu; (B pe.
®enepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

oOpaiatecsi B CyIbl C 3asBJICHUSMU B 3alUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HMHTEPECOB
OTJENIBHBIX NMOTpeduTeNeH (rpynIbl MOTpeduTeNIeH, HeoNpeIeIeHHOTo Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOI'O HaJa30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYAApCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCcOB B OO0JIACTH 3alllUTHl IIpaB
notrpedureneil, kauecTsa U 6€30MaCHOCTH TOBApoOB (padoT, yciyr). (B pej. DejepanbHbiX 3aK0OHOB
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or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Cratps 46. 3ammTa paB ¥ 3aKOHHBIX HUHTEPECOB HEOIPENECIEHHOIO Kpyra
norpebureneii (B pea. Genepanbuoro 3akona ot 21.12.2004 N 171-D3)

Opran TOCYZapCTBEHHOTO HAJa30pa, OpraHbl MECTHOTO CaMOYIIPaBIICHHs, OOIIECTBEHHBIC
o0beAMHEHUS MOTpeduTeneil (MX accolually, COIO3bl) BIpaBe MNPEAbSIBISATH HCKH B CYABI O
NPEKPALEHU  IPOTUBONPABHBIX  JEHCTBUM  W3rOTOBUTENS  (MCHOJHUTENS,  IPOJABLA,
YIOJIHOMOYEHHOW OpraHU3allM¥ WM YIOJHOMOYEHHOIO0 HWHIAMBUIYAIBHOIO MPEANPUHUMATENS,
UMIIOpPTEpa) B OTHOLICHUH HEOMPEAEeIEHHOTO Kpyra notpeduTeneit. (B pea. @eiepanbioro 3akona
or 18.07.2011 N 242-®3)

ITpu ynoBIIETBOPEHNHN TAKOT'O MCKA CyJ OOS3bIBA€T IPABOHAPYLIMTENS JOBECTU B YCTAHOBJICHHBIN
CYyIOM CpOK 4epe3 CpeICTBa MacCcOoBOW HWHGOpPMAIMM WM HWHBIM CHOCOOOM JIO CBEICHHS
noTpeduTenel pemeHue cyaa.

BerynuBoiee B 3aKOHHYHO CHIIy pEUIEHHME CyJa O MPU3HAHUM JIEUCTBUM M3TOTOBUTENA
(ucnonmHMTENs,  MPOJaBla,  YHNOJIHOMOYEHHOM  OpraHu3alMM  WIM  YIOJHOMOYEHHOI'O
UHAMBUAYAIbHOTO  IpPEIIPUHUMATENsS,, UMIIOpPTEpa) IMPOTHUBONPABHBIMU B OTHOLIEHUH
HEONPENeIEHHOTO Kpyra mnorpebureneil o00s43aTenpHO A Cyla, pPAacCMaTPUBAIOIIErO HCK
HoTpeOUTENs O 3allUTEe €ro MpaB, BO3HHUKIIMX BCIEACTBUE HACTYIUICHUS TPa’kIaHCKO-TPABOBBIX
NOCHEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, IPOAABIA, YIOJHOMOYEHHON OpraHu3aliu
WIA YNOJHOMOYEHHOTO WHAMBUIYAIbHOTO INpealpUHUMATENsS, UMIOpTepa), B 4acTH BOIIPOCOB,
UMENIU JIM MECTO TaKHe JEHCTBUS U COBEPILIEHBbl JIM OHM M3rOTOBUTENEM (MCIOIHUTENEM,
IPOJABLOM, YIOJHOMOYEHHOM OpraHu3alueil WIM  YIOJHOMOYEHHBIM  HMHIUBUIYaJIbHBIM
IpeIIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM UCKa, NPEABSBICHHOTO OOMIECTBEHHBIM OO0BEINHEHHEM
norpeduTeneil (MX accouualnuei, cor30M), OpraHaMH MECTHOTO CaMOYIpaBJ€HHsS B HHTEpecax
HEOTPE/IeIEHHOTO Kpyra NOTpeOUuTeNeH, Cy1 MPUHIMAET PelIeHNEe O BO3MEIIEHUN OOIIECTBEHHOMY
00BbEeTMHEHNIO MOTpeduTeneil (MX accolualyy, corw3y), OpraHaM MECTHOTO CaMOYIpaBJIEHUs BCeX
MIOHECEHHBIX MO JIeNy CyNeOHBIX U3JEPKEK, a TaKkkKe WHBIX BOZHUKIIMX JIO OOpamieHus B Cyd U
CBSI3aHHBIX C PACCMOTPEHUEM JIe1a HEOOXOAUMBIX PacX0/I0B, B TOM YHUCIIE PacX0/10B Ha MIPOBEACHUE
HE3aBUCHMOM DKCIIEPTHU3bl B CIlydae BBIABICHHS B pE3yJbTaTe IMPOBEACHUS TaKOW AKCHEPTH3BI
HapyIleHHs 00g3aTelbHbIX TpeOOBaHMM K ToBapaM (paboTam, yciayram).

IIpezudenm
Poccuiickoti @edepayuu

b. EJIB[JITH

Mocxesa, [lom Cosemos Poccuu.
7 ¢espana 1992 2ooa.
N 2300-1
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